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EXECUTIVE SUMMARY

This Electricity Industry Participation Code Reconciliation Participant audit was performed at the request
of Ecotricity Limited (Ecotricity), to support their application for renewal of certification in accordance
with clauses 5 and 7 of schedule 15.1. The audit was conducted in accordance with the Guideline for
Reconciliation Participant Audits version 7.1.

Ecotricity implemented the robotron*esales system in June 2020. The audit highlights three main areas

where improvements are required:

1. Some functionality is under implementation by Robotron to fully automate processes that
currently require manual intervention.

2. Some business processes are still undergoing improvements to align them with the new system.

3. Training is continuing for some users to ensure system functionality is fully utililised. Therefore,
some processes require offline tools for validation and reporting in the interim.

Robotron and Ecotricity share a project system called Jira which tracks all system improvements. All
system improvements in this audit have been listed already.

| therefore have recommended the following actions are continued or taken:
1. Continue to monitor non-compliance items and prioritise them into critical, major, or minor.

2. Continue consulting Robotron to resolve the non-compliance items and ensure there is regular
reporting on progress.

3. Implement a test plan for all the outstanding items, including the resolution of defects, process
issues and reporting.

4. Develop specifications for validation reports to ensure better data and process quality. Many of
these reports are mentioned in the audit report.

5. Once the business processes have been aligned with the systems, ensure all incorrect
submission information is corrected and revised.

6. Check that all data has migrated from Orion to robotron*esales.

The audit found 24 non-compliance issues, six recommendations are made, and no issues are raised. The
audit risk rating is 71, indicating that the next audit be due in three months. I've considered the need to
ensure information is corrected and that Ecotricity needs sufficient time to resolve the large number of
system related issues and | recommend the next audit is undertaken in six months, which is just prior to
the 14-month revision for the month of June, which was the “go-live” month for robotron*esales.

The matters raised are shown in the tables below:



AUDIT SUMMARY

NON-COMPLIANCES

Subject Section | Clause Non-Compliance Controls Audit | Breach | Remedial
Risk Risk Action
Rating | Rating
Relevant 2.1 11.2 Some registry discrepancies Weak High 9 Identified
information exist.
Several scenarios leading to
incorrect submission
information.
Inaccurate HHR data where
ARC is the MEP due to having
only one decimal place.
Data from Metrix does not
contain the first two intervals
after daylight saving changes.
Electrical 2.11 10.33A ICP 0000166321TR5D9 not Weak Low 3 Identified
Connection of certified within five business
Point of days of reconnection.
Connection
MEP 2.13 10.36 MEP arrangements are not in | Moderate | Low 2 Identified
arrangements. place with WEL Networks or
Nova.
Changes to 33 10 of Some late status and trader Weak Low 3 Identified
registry Schedule | updates.
information 11.1
Provision of 3.5 9 19 new connections not Moderate | Low 2 Identified
information to Schedule | updated to the registry within
the registry 11.1 5 business days.
manager
ANZSIC codes | 3.6 9 (1)(k) 11 incorrect ANZSIC codes. Moderate | Low 2 Identified
of
Schedule
11.1
Management | 3.8 17 Incorrect status for ICP Moderate | Low 2 Identified
of “active” Schedule | 1001152652CKABE.
status 111




Subject Section | Clause Non-Compliance Controls Audit | Breach | Remedial
Risk Risk Action
Rating | Rating
Losing trader | 4.2 3and4 Incorrect use of the AA switch | Strong Low 1 Cleared
response to Schedule | response code.
switch request 11.3
and event
dates -
standard
switch
Losing trader | 4.3 5 26 late CS files. Moderate | Low 2 Identified
must provide Schedule . .
final 113 Incorrect switch reading for
. . one ICP.
information -
standard
switch
Retailers must | 4.4 6(1) of Four late RR files. Strong Low 1 Identified
use the same Schedule . .
readings 113 One incorrect reading used
for ICP 0005469465RND56.
Gaining trader | 4.7 9 One late NT file. Strong Low 1 Identified
informs Schedule
registry of 11.3
switch request
- switch move
Losing trader | 4.8 10(1) Incorrect use of the AA switch | Strong Low 1 Cleared
provides Schedule | response code.
information - 11.3
switch move
Losing trader | 4.9 10(2) Two AN files had event dates | Moderate | Low 2 Cleared
determines a Schedule | earlier than proposed.
different date 11.3
- switch move
Losing trader | 4.10 11 147 late CSfiles. Moderate | Low 2 Identified
must provide Schedule
final 11.3
information -
switch move
Gaining trader | 4.11 12 of One late RR file. Strong Low 1 Identified
changes to Schedule
switch meter 11.3
reading —

switch move




Subject Section | Clause Non-Compliance Controls Audit | Breach | Remedial
Risk Risk Action
Rating | Rating

Gaining trader | 4.14 16 One late CS file. Moderate | Low 2 Cleared
to advise the Schedule
registry 11.3
manager -
gaining trader
switch
Withdrawal of | 4.15 17 and 11 late NW files. Moderate | Low 2 Identified
switch 18
requests Schedule

11.3
Electricity 6.1 10.13, Submission had not occurred | Weak Low 3 Identified
conveyed & Clause for 42 ICPs with embedded
notification by 10.24 generation and the RM was
embedded and not notified of gifting.
generators 1513 One ICP bridged during the

audit period.

NHH meters 6.10 9(1) and | Four ICPs not read in the 4- None Low 5 Identified
90% read rate (2) month period.

Schedule

15.2
HHR 114 15.8 HHR aggregates file does not | Weak High 9 Identified
aggregates contain electricity supplied
information information.
E:zvmon to Under submission for 143

A ICPs of 90,815 kWh.

reconciliation
manager Over submission for 14 ICPs

of 3,939 kWh.

Under submission for inactive
ICP with consumption of
3,883 kWh.




Subject Section | Clause Non-Compliance Controls Audit | Breach| Remedial
Risk Risk Action
Rating | Rating

Creation of 12.2 15.4 Under submission for 143 Weak High 9 Identified
submission ICPs of 90,815 kWh.
information

Over submission for 14 ICPs
of 3,939 kWh.

Under submission for inactive
ICP with consumption of
3,883 kWh.

Incorrect HHR file for August
2020.

No generation kWh
submitted for 42 ICPs in April
2020.

NHH generation kWh not
submitted at the earliest
opportunity.

Permanence 12.8 4 Estimates not all replaced by | Moderate | Low 2 Identified
of meter Schedule | the 14-month revision
readings for 15.2

reconciliation

Historical 12.11 15.3 Incorrect HE calculation for Weak Low 3 Identified
estimate one HE scenario from
process September to December
2020.
Historical 13.3 10 58 NSPs did not meet the 80% | Moderate | Low 2 Identified
estimate Schedule | threshold for March 2020.
;el\zortlng to 153 14 NSPs did not meet the
100% threshold for February
2019.
Future Risk Rating 71
Future Risk 0 1-3 4-15 16-40 41-55
Rating
Indicative audit 36 months 24 months 18 months 12 months 6 months
frequency




RECOMMENDATIONS

Subject Section Clause Recommendation
Complete and accurate 2.1 11.2 Run a check against the PR-010 report with
information. history monthly.
Check the AC-020 monthly.
Changes to registry 33 10 of Schedule Implement the following validation reports:
information 111 . . . . . .
e inactive status with consumption to identify
ICPs that should have an active status, and
e active status with zero consumption to
identify ICPs that should have an inactive
status.
ANZSIC codes 3.6 9 (1)(k) of Check the audit compliance report is reviewed
Schedule 11.1 regularly to identify incorrect ANZSIC codes.
Improve validation at the time of customer
registration.
Losing trader must 4.3 5 Schedule 11.3 Run a report of all manually created CS files
provide final information against reads in robotron*esales to identify any
- standard switch differences and to identify whether RR files need
to be sent or whether submission needs to be
revised.
Confirm why the “expected daily consumption”
field is sometimes blank.
Proportion of HHR 12.8 4 of Schedule Develop reporting to record HHR estimates per
estimates 15.2 month per MEP to assist with improving service
levels.
Historical estimate 12.11 4 and 5 Schedule | Manually re-check all HE scenarios to ensure
process 15.3 they are correct.
Review and strengthen change management
controls to ensure appropriate testing is
conducted when changes are made to any
calculations in the database.
ISSUES
Subject Section Description Issue

Nil

10




1. ADMINISTRATIVE

1.1. Exemptions from Obligations to Comply with Code (Section 11)
Code reference

Section 11 of Electricity Industry Act 2010.

Code related audit information

Section 11 of the Electricity Industry Act provides for the Electricity Authority to exempt any participant
from compliance with all or any of the clauses.

Audit observation
Current code exemptions were reviewed on the Electricity Authority website.
Audit commentary

There are no exemptions in place that are relevant to the scope of this audit.

1.2. Structure of Organisation

Ecotricity provided a copy of their organisation structure for the relevant parts of their business.

Fcotrir_ity-0rganisational-Structure-Oct-zozoﬂ

1

AL YATES CEO

MARK YATES CFO

STEPHANIE BLLCHER COO
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1.3. Persons involved in this audit
Auditor:

Steve Woods

Veritek Limited

Electricity Authority Approved Auditor

Ecotricity personnel assisting in this audit were:

Name Title

Al Yates Chief Executive Officer
Amy Chai Finance and Billing Analyst
Hafiza Rezaie Market Reporting Analyst
Karen Lai Switching Specialist

Lisa Anderton Metering Team Leader
Thomas Moa Switching Specialist

1.4. Use of Agents (Clause 15.34)

Code reference

Clause 15.34

Code related audit information

A reconciliation participant who uses an agent

e remains responsible for the contractor’s fulfilment of the participant’s Code obligations
e cannot assert that it is not responsible or liable for the obligation due to something the agent
has or has not done.

Audit observation

Ecotricity receives HHR data from MEPs, who are subject to their own audit regime and are not considered
agents. Wells provides adhoc NHH manual reads and is considered an agent. EDMI and AMS provide HHR
data as agents.

Audit commentary

Ecotricity receives HHR data from MEPs, who are subject to their own audit regime and are not considered
agents. Wells provides adhoc NHH manual reads and is considered an agent. EDMI and AMS provide HHR
data as agents.

All agent reports were conducted within the last seven months. | reviewed them and confirm compliance
for the activities conducted for Ecotricity.

12



1.5. Hardware and Software

Ecotricity uses the robotron*esales system. This is a cloud-based application, written and maintained by
Robotron NZ.

The database is stored in Sydney where it is regularly backed up. There is also a copy of raw metering
data stored in NZ.

1.6. Breaches or Breach Allegations

There was one alleged breach relevant to the scope of this audit during the audit period.

On November 3™, 2020, the Authority advised Ecotricity had breached Clause 15 of Schedule 15.2 because
12 HHR ICPs were not communicating and Ecotricity was submitting estimated HHR data based on manual
meter readings but the profile is a “flat line” and does not match the actual profile.

Ecotricity provided a list of 30 non-communicating meters with their current status. 16 now have HHR
data, 10 have been changed to NHH and four have switched out. No further correspondence was
available.

1.7. ICP Data

Active ICPs are summarised by meter category in the table below.

Metering Category 2020 November 2020 (March) 2019 2018
1 8,204 7,453 5,773 5,142
2 181 173 147 139

3 23 20 18 15

4 6 5 5 5

5 0 0 0 0

9 0 15 0 16
Blank 1 0 0 0

13



Status Number Number Number Number
of ICPs of ICPs of ICPs of ICPs
(Nov (March (2019) (2018)
2020) 2020)
Active (2,0) 8,415 7,555 5,895 5,238
Inactive — new connection in progress (1,12) 27 17 19 31
Inactive — electrically disconnected vacant 15 20 31 25
property (1,4)
Inactive — electrically disconnected remotely 22 38 12 17
by AMI meter (1,7)
Inactive — electrically disconnected at pole fuse 1 2 1 1
(1,8)
Inactive — electrically disconnected due to 5 3 3
meter disconnected (1,9) 6
Inactive — electrically disconnected at meter 0 0 0 0
box fuse (1,10)
Inactive — electrically disconnected at meter 0 0 1 2
box switch (1,11)
Inactive — electrically disconnected ready for 3 3 5 6
decommissioning (1,6)
Inactive — reconciled elsewhere (1,5) 0 0 0 0
Decommissioned (3) 65 43 29 18

1.8. Authorisation Received

An authorisation letter was not required.

14




1.9. Scope of Audit

This Electricity Industry Participation Code Reconciliation Participant audit was performed at the request
of Ecotricity, to support their application for renewal of certification in accordance with clauses 5 and 7
of schedule 15.1. The audit was conducted in accordance with the Guideline for Reconciliation Participant
Audits V7.1.

The audit was carried out at Ecotricity’s premises in Auckland on 24 and 25 November 2020.

The scope of the audit is shown in the diagram below, with the Ecotricity audit boundary shown for clarity.

MEP Data
Collectors

HHR Data
Collection

N

nte

HHR Data
Callection

F%

N \_/L_

ARC

HHR Data
Caollection

SMCO

HHR Data
Collection

FCLM

HHR Data
Collection

' Audit Boundary

I —
NHH agent

Ecotricity

| a

_|> Reconciliation Participant

\|r—wsnﬁ\

NHH Data
Collection

— —— — —

J

I
|
I
e
I
l

Y

Y

'

Reconciliation
Manager

=]

Market
Administrator

|

15



The table below shows the tasks under clause 15.38 of part 15 for which Ecotricity requires certification.
AMS, ARC, IHUB, MTRX, SMCO and FCLM provide AMI data as MEPs, not as agents. Wells provides NHH
data as an agent.

Tasks Requiring Certification Under
Clause 15.38(1) of Part 15

Agents Involved in
Performance of Tasks

MEPs Providing AMI data

(a) - Maintaining registry information
and performing customer and
embedded generator switching

(b) — Gathering and storing raw meter
data

Wells — Manual meter
reading

EDMI - HHR
AMS - HHR

AMS — HHR (AMI)

ARC — HHR (AMI)

IHUB — HHR (AMI)
SMCO — HHR (AMI)
MTRX — HHR (AMI)
FCLM — HHR (AMI)
COUP — HHR (AMI)

(c)(iii) - Creation and management of
NHH and HHR volume information

Wells — Manual meter
reading

EDMI - HHR
AMS - HHR

AMS — HHR (AMI)

ARC — HHR (AMI)

IHUB — HHR (AMI)
SMCO — HHR (AMI)
MTRX — HHR (AMI)
FCLM — HHR (AMI)
COUP — HHR (AMI)

(d) — Calculation of ICP days

(da) - delivery of electricity supplied
information under clause 15.7

(db) - delivery of information from
retailer and direct purchaser half
hourly metered ICPs under clause
15.8

(e) — Provision of submission
information for reconciliation
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1.10. Summary of previous audit

Ecotricity provided a copy of their previous audit completed in April 2020 by Ewa Glowacka. The summary
table below shows the status of the non-compliances raised in the previous audit. Further comment is
made in the relevant sections of this report.

Two material change audits were conducted in April and May 2020 by Ewa Glowacka, because Ecotricity
changed their system from Orion to robotron*esales. The audit reports for both of these audits recorded
compliance.

Subject Section Clause Non-compliance Status
. . 11.2 . . . _—

Relevant information | 2.1 Incorrect information for a small number of | Still existing

15.2 ICPs; incorrect volumes submission for

Dec’18 (rev3) and Apr'19 (rev7), Jan’20
(day13).

Provision of 2.2 15.35 One HHRVOLS file for Mar’19 was late by 4 | Cleared
information minutes.
Changes to registry 3.3 10 of Late trader’s updates to registry, status Still existing
information Schedule changes.

11.1
Provision of 3.5 9 of 33 late updates to “active” status, incorrect | Still existing
information to the Schedule profile for 25 ICPs (solar), missing
registry manager 11.1 information for 4 SUML ICPs.
codes 3.6 9(1)(k) of Incorrect ANZSIC code assigned to 4 ICPs. Still existing

Schedule

11.1
Changes to 3.7 9(1)(f) of 4 SUML ICPs are missing (Daily Unmetered Still existing
unmetered load Schedule kWh) in the registry.

11.1
Management of 3.8 17 of A number of ICPs have incorrectly Still existing
“active” status Schedule assigned “inactive” status when they

11.1 should be “active”.
Management of 3.9 19 of A number of ICPs have incorrectly Cleared
“inactive” status Schedule assigned “inactive” status when they

11.1 should be “active”.
Losing traders must 4.3 5 of Incorrect information in 3 CS files. Still existing
provide final Schedule
information - 11.3
standard switch
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Subject Section Clause Non-compliance Status
Non-half hour switch | 4.4 6(1) of One RR file was sent late. Still existing
event meter reading Schedule
- standard switch 11.3
Losing trader 4.8 10(1) of 2 CSfiles late. Incorrect information in Still existing
response to switch Schedule one CS file.
request and event 11.3
dates —switch move
Gaining trader 4.11 12 of One RR file was sent late. Still existing
changes to switch Schedule
meter reading — 11.3
switch move
Withdrawal of switch | 4.15 17 of Incorrect withdrawal reason code Still existing
requests Schedule used for 3 ICPs.

11.3
Electricity conveyed 6.1 15.13 27 ICPs have embedded generation Still existing
& notification by recorded in the registry but ECOT uses
embedded RPS profile in the registry, the
generators reconciliation manager was not

notified.

NHH meters 6.9 8(1)(a) of 100% attainment was not achieved for Still existing
interrogated Schedule more than 10 NSPs over 6 months.
annually 15.2
NHH meters 90% 6.10 9(1)(a) of 90% attainment was not achieved for Still existing
read rate Schedule on average 12 NSPs per month.

15.2
Electronic meter 9.6 17 of HHR data is not checked for Cleared
readings and Schedule unexpected 0 values.
estimated readings 15.2
HHR aggregates 11.4 15.8 HHRAGGR files do not contain Still existing
information electricity supplied information.
provision to the
reconciliation
manager
Creation of 12.2 15.4 HHRVOLS for March’19 was late by 4 Still existing
submission minutes.
information
Permanence of 12.8 4 of Permanence of meter reading for the Still existing
meter readings for Schedule period Mar’18 to Dec’18 not achieved.
reconciliation 15.2
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Subject Section Clause Non-compliance Status
Historical estimates 13.3 10 of Historical Estimate targets not met for Still existing
reporting to RM Schedule revision 3, 7, and 14.

15.3
Subject Section | Description Recommendation Status
Withdrawals of | 4.15 No clear understanding of Write guidelines of what | Cleared

switch request

which withdrawal reason code withdrawal reason code

to use in NW file

should be used in
specific situations.
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2. OPERATIONAL INFRASTRUCTURE

2.1. Relevant information (Clause 10.6, 11.2, 15.2)
Code reference

Clause 10.6, 11.2, 15.2

Code related audit information

A participant must take all practicable steps to ensure that information that the participant is required to
provide is:

a) complete and accurate
b) not misleading or deceptive
c) not likely to mislead or deceive.

If the participant becomes aware that in providing information under this Part, the participant has not
complied with that obligation, the participant must, as soon as practicable, provide such further
information as is necessary to ensure that the participant does comply.

Audit observation

The process to find and correct incorrect information was examined. The registry validation process was
examined in detail in relation to the achievement of this requirement. The list file as at 15/10/20 and
audit compliance reporting were examined to identify any registry discrepancies and confirm that all
information was correct and not misleading.

Audit commentary

This clause requires that Ecotricity must check the list file against their own records and correct records
as soon as practicable.

To meet compliance with above clauses, Ecotricity monitors registry notification files and conducts a
snapshot check at the end of the month against the EDA report. | recommend a check against the PR-010
file with history at the end of each month prior to day-4 submissions, as a double check of that all
aggregation factors are correct for submissions. | also recommend checking the audit compliance report
monthly.

Recommendation Description Audited party comment Remedial action
Regarding Clause Run a check against the PR- | ECOT agrees that checks against Identified
11.2 010 report with history PR-010 must be extended and the
monthly. AC-020 should be checked on a
Check the AC-020 monthly. regular basis.

The registry discrepancies identified are shown in the table below.

Qty 2020 Scenario

502 HHA profile used where metering is HHR certified
1 HHR submission flag = “Y” for RPS profile

1 NHH submission flag = “Y” for HHR profile

2 PV1 profile alone
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1 Incorrect status

As recorded in section 12.2, there were several issues leading to incorrect submission information, as
follows:

e under submission for 143 ICPs of 90,815 kWh,

e over submission for 14 ICPs of 3,939 kWh,

e under submission for inactive ICP with consumption of 3,883 kWh,
e incorrect HHR file for August 2020,

e no generation kWh submitted for 42 ICPs in April 2020, and

e NHH generation kWh not submitted at the earliest opportunity.

There is an issue with ARC Innovations meters when used for HHR settlement. The on-site setup is that a
meter pulses into a data storage device, which counts the pulses and “stores” them every 200 pulses
which equals 0.1 kWh. There is only one decimal place, so the smallest increment of consumption is
0.1. The issue is made worse for installations with a multiplier, for example if the multiplier is 100, the
smallest increment per interval is 10 kWh, which means the accuracy per trading period is very
poor. Ecotricity does not have any Category 2 ICPs where ARC is the MEP. Unfortunately for Ecotricity,
the HHR data derived from ARC meters is not considered to be accurate in accordance with Clause
15.2. The total kWh per month will be accurate but if volumes are not recorded and reported against the
correct trading period, Ecotricity may not be charged at the wholesale rate that applied during the trading
period when the electricity was consumed. More detail is provided in section 12.7.

Daylight savings processes for the MEPs were reviewed as part of their audits and found to be compliant.
There is an issue with MTRX data because they do not supply the first two intervals when the change to
daylight saving occurs. These intervals are estimated by Ecotricity based on the next two intervals. The
issue appears to affect 125 ICPs. Non-compliance is recorded because estimates are used when actual
data is available.

Audit outcome

Non-compliant
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Non-compliance Description
Audit Ref: 2.1 Some registry discrepancies exist.
With: Clause 10.6, 11.2, | Several scenarios leading to incorrect submission information.
15.2 . . .
Inaccurate HHR data where ARC is the MEP due to having only one decimal place.
Data from Metrix does not contain the first two intervals after daylight saving
From: 01-Apr-20 changes.
To: 21-Nov-20 Potential impact: High
Actual impact: High
Audit history: Multiple times
Controls: Weak
Breach risk rating: 9
Audit risk rating Rationale for audit risk rating
High The controls are recorded as weak because there is very limited validation reporting
in place to identify and resolve registry and submission discrepancies.
The impact on settlement and participants is significant; therefore, the audit risk
rating is high.
Actions taken to resolve the issue Completion Remedial action status
date
Improve checks against the PR-010 report and regularly check the | End of May Identified
AC-020 to ensure information is correct in internal systems along | 2021
with in the registry.
Regarding the data with Metrix, ECOT will begin using the new
Metrix file format in February which will stop this issue from
occurring.
Preventative actions taken to ensure no further issues will occur Completion
date
Improve checks against the PR-010 report and regularly check the | End of May
AC-020 to ensure information is correct in internal systems along | 2021

with in the registry.

Currently, ECOT is requesting the missing data from Metrix and
manually inserting into the system to avoid using estimates
where possible.
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2.2. Provision of information (Clause 15.35)
Code reference

Clause 15.35

Code related audit information

If an obligation exists to provide information in accordance with Part 15, a participant must deliver that
information to the required person within the timeframe specified in the Code, or, in the absence of any
such timeframe, within any timeframe notified by the Authority. Such information must be delivered in
the format determined from time to time by the Authority.

Audit observation

Processes to provide information were reviewed and observed throughout the audit.
Audit commentary

This area is discussed in several sections in this report and compliance is confirmed.
Audit outcome

Compliant

2.3. Data transmission (Clause 20 Schedule 15.2)

Code reference
Clause 20 Schedule 15.2
Code related audit information

Transmissions and transfers of data related to metering information between reconciliation participants
or their agents, for the purposes of the Code, must be carried out electronically using systems that
ensure the security and integrity of the data transmitted and received.

Audit observation
AMI data is provided by MEPs via SFTP.

To confirm the process, | traced a sample of reads and volumes for three ICPs from the source files to
robotron*esales.

Audit commentary
All read and volume data is transferred from the MEP to Ecotricity via SFTP.

| traced a sample of data for three ICPs from the source files to robotron*esales to confirm the data
transmission process. All volumes matched.

Audit outcome

Compliant
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2.4. Audit trails (Clause 21 Schedule 15.2)

Code reference
Clause 21 Schedule 15.2
Code related audit information

Each reconciliation participant must ensure that a complete audit trail exists for all data gathering,
validation, and processing functions of the reconciliation participant.

The audit trail must include details of information:

- provided to and received from the registry manager
- provided to and received from the reconciliation manager
- provided and received from other reconciliation participants and their agents.

The audit trail must cover all archived data in accordance with clause 18.

The logs of communications and processing activities must form part of the audit trail, including if
automated processes are in operation.

Logs must be printed and filed as hard copy or maintained as data files in a secure form, along with
other archived information.

The logs must include (at a minimum) the following:

- an activity identifier (clause 21(4)(a))
- the date and time of the activity (clause 21(4)(b))
- the operator identifier (clause 21(4)(c)).

Audit observation

A complete audit trail was checked for all data gathering, validation and processing functions. |viewed
audit trails in robotron*esales for a small sample of events.

Audit commentary
Audit trails include the activity identifier, date and time, and an operator identifier.
Audit outcome

Compliant

2.5. Retailer responsibility for electricity conveyed - participant obligations (Clause 10.4)

Code reference
Clause 10.4
Code related audit information

If a participant must obtain a consumer’s consent, approval, or authorisation, the participant must
ensure it:

- extends to the full term of the arrangement
- covers any participants who may need to rely on that consent.

Audit observation
| reviewed Ecotricity’s current customer terms and conditions.

Audit commentary
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Ecotricity’s terms and conditions include consent to access for authorised parties for the duration of the
contract.

Audit outcome

Compliant

2.6. Retailer responsibility for electricity conveyed - access to metering installations (Clause
10.7(2),(4),(5) and (6))

Code reference
Clause 10.7(2),(4),(5) and (6)
Code related audit information

The responsible reconciliation participant must, if requested, arrange access for the metering installation
to the following parties:

- the Authority

- anATH

- an auditor

- an MEP

- againing metering equipment provider.

The trader must use its best endeavours to provide access:

- in accordance with any agreements in place
- in a manner and timeframe which is appropriate in the circumstances.

If the trader has a consumer, the trader must obtain authorisation from the customer for access to the
metering installation, otherwise it must arrange access to the metering installation.

The reconciliation participant must provide any necessary facilities, codes, keys or other means to enable
the party to obtain access to the metering installation by the most practicable means.

Audit observation

| reviewed Ecotricity’s current customer terms and conditions and discussed compliance with these
clauses.

Audit commentary

Ecotricity’s terms and conditions include consent to access for authorised parties for the duration of the
contract. Ecotricity confirmed that they have been able to arrange access for other parties when
requested.

Audit outcome

Compliant

2.7. Physical location of metering installations (Clause 10.35(1)&(2))
Code reference

Clause 10.35(1)&(2)

Code related audit information

A reconciliation participant responsible for ensuring there is a category 1 metering installation or
category 2 metering installation must ensure that the metering installation is located as physically close
to a point of connection as practical in the circumstances.
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A reconciliation participant responsible for ensuring there is a category 3 or higher metering installation
must:

a) if practical in the circumstances, ensure that the metering installation is located at a point of
connection; or

b) ifitis not practical in the circumstances to locate the metering installation at the point of
connection, calculate the quantity of electricity conveyed through the point of connection using a
loss compensation process approved by the certifying ATH.

Audit observation

The physical meter location point is not specifically mentioned in the terms and conditions, but the
existing practices in the electrical industry achieve compliance.

Audit commentary
There were no ICPs where loss compensation occurs.
Audit outcome

Compliant

2.8. Trader contracts to permit assignment by the Authority (Clause 11.15B)

Code reference
Clause 11.15B
Code related audit information

A trader must at all times ensure that the terms of each contract between a customer and a trader
permit:

- the Authority to assign the rights and obligations of the trader under the contract to another
trader if the trader commits an event of default under paragraph (a) or (b) or (f) or (h) of clause
14.41 (clause 11.15B(1)(a)); and

- the terms of the assigned contract to be amended on such an assignment to—

- the standard terms that the recipient trader would normally have offered to the customer
immediately before the event of default occurred (clause 11.15B(1)(b)(i)); or

- such other terms that are more advantageous to the customer than the standard terms, as the
recipient trader and the Authority agree (clause 11.15B(1)(b)(ii); and

- the terms of the assigned contract to be amended on such an assignment to include a minimum
term in respect of which the customer must pay an amount for cancelling the contract before the
expiry of the minimum term (clause 11.15B(1)(c)); and

- the trader to provide information about the customer to the Authority and for the Authority to
provide the information to another trader if required under Schedule 11.5 (clause 11.15B(1)(d));
and

- the trader to assign the rights and obligations of the trader to another trader (clause
11.15B(1)(e)).

The terms specified in sub-clause (1) must be expressed to be for the benefit of the Authority for the
purposes of the Contracts (Privacy) Act 1982, and not be able to be amended without the consent of the
Authority (clause 11.15B(2)).

Audit observation
| reviewed Ecotricity’s current customer terms and conditions.

Audit commentary
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Ecotricity’s terms and conditions contain the appropriate clauses to achieve compliance with this
requirement.

Audit outcome

Compliant

2.9. Connection of an ICP (Clause 10.32)

Code reference

Clause 10.32

Code related audit information

A reconciliation participant must only request the connection of a point of connection if they:

- accept responsibility for their obligations in Parts 10, 11 and 15 for the point of connection; and
- have an arrangement with an MEP to provide one or more metering installations for the point of
connection.

Audit observation
The new connection process was examined in detail to evaluate the strength of controls.

The event detail report for the audit period was reviewed to identify all new connections and confirm
process controls and compliance.

Audit commentary

Ecotricity completed 27 new connections during the audit period, and in all cases, they accepted their
obligations by agreeing to be the retailer and they had an arrangement with the MEPs.

Audit outcome

Compliant

2.10. Temporary Electrical Connection of an ICP (Clause 10.33(1))
Code ref