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EXECUTIVE SUMMARY

This Electricity Industry Participation Code Reconciliation Participant audit was performed at the request
of OurPower Limited to support their application for renewal of certification in accordance with clauses
5 and 7 of schedule 15.1. The audit was conducted in accordance with the Guideline for Reconciliation
Participant Audits version 7.2.

OurPower Limited trades using two codes OURP and OPHL.

OPHL uses JC Consulting to provide switching events, registry updates and reconciliation services.
Switching and registry updates are processed manually using the registry interface in accordance with
the Code. Submission files are created using the RM TOOL. At the time of the audit OPHL was
responsible for 6 HHR ICPs (generation). OPHL did not complete any new connections in the audit
period. All ICPs are active, there are no plans to disconnect or decommission them. All meters are read
remotely (AMI and C&l).

OURP — uses their own system to do switching, registry maintenance, and creation of reconciliation files.
The system is run by OURP’s personnel. OURP was responsible for a mixture of NHH and HHR ICPs (total
2,796 ICPs). ICPs are only located on the WEL Networks. During the audit period, OurPower commenced
trading a small number of NHH ICPs for short periods until HHR meters were installed. In the long term
WEL Networks will be the only MEP providing metering services.

The process for the management of NHH ICPs includes the following scenarios:

1. If the metering installation at the ICP is certified as NHH and there is a WEL Network meter (a
revenue meter) at the site but WASN is not the MEP, WASN will be nominated as the MEP and
NHH submission will occur until the installation is certified as HHR. The aim is within 7 — 14 days
of the switch.

2. If there is no WASN meter on site, an inspection will occur to ensure a WASN meter can be
installed. NHH submission will occur until the WASN meter is installed and the installation
recertified as HHR.

3. If there is no WEL Meter the ICP will still switch to OURP. The aim is to install a new meter and
certify installation as HHR within 7 — 14 days of the switch. The average daily consumption will
be used to calculate a consumption until a WASN meter is installed. Once a WASN meter is
installed the consumption is calculated between the final removal read from the other MEP
meter and the switch event meter reading provided by the losing trader in the CS file. The
consumption is reconciled as NHH.

Audit period for OPHL was 01/03/2020 to 15/07/2021, and for OURP it was 01/09/2019 to 15/07/2021.
We identified 13 non-compliances, 2 recommendations and one issue. The overall compliance is good.

The number of non-compliances seems to be high but in our view none of the matters have resulted in
material reconciliation issues.

The date of the next audit is determined by the Electricity Authority and is dependent on the level of
compliance during this audit. Table 1 of the Guidelines for Reconciliation Participant audit provides
some guidance on this matter. The Future Risk Rating score is 22 which results in an indicative audit
frequency of 12 months. We agree with the outcome from the matrix provided by the Authority.

We thank the OurPower Ltd staff for their full and complete cooperation in this audit.
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AUDIT SUMMARY

NON-COMPLIANCES

information -
standard switch

Incorrect date
“Last Read
Date” in the CS
files created
automatically

Subject Section Clause Non Controls Audit Risk | Breach Risk | Remedial
Compliance Rating Rating Action
Relevant 2.1 11.2 OURP - Moderate Low 2 Cleared
information Incorrect
submission flag
for 1I1CP
Incorrect status
for 1ICP
Provision of 2.2 15.35 OURP - Late Strong Low 1 Identified
information submission files
in 2 months
Providing 3.2 11.17(2) | OURP-One ICP Strong Low 1 Identified
registry has an incorrect
information type of
reconciliation
recorded in the
registry
Changes to 33 10 of OURP - Some Moderate Low 2 Identified
registry Schedule | late status and
information 11.1 trader event
updates
Management of | 3.9 19 of OURP —One ICP | Strong Low 1 Identified
“inactive” status Schedule | has incorrect
11.1 “inactive” status
recorded in the
registry.
Volumes are
recorded and
submitted
Losing trader 4.2 3 of OURP -3 late | Strong Low 1 Identified
response to Schedule | AN files
switch request 11.3
and event dates
- standard
switch
Losing trader 43 5 of OUR - 1CSfile | Moderate Low 2 Identified
must provide Schedule | late by one day;
final 11.3
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Average daily
consumption in
CS files does not
meet registry
functional
specification

Retailers must | 4.4 6(1)and |OUR-1AC Moderate | Low Identified
use same 6A of file late
reading - Schedule For 3 ICPs that
standard 11.3 switched with
switch the estimated

reading on WEL

Network meters

OURP’s start

read did not

match the losing

trades CS read
Losing trader 4.10 11 of OUR -2 CSfiles | Moderate Low Identified
must provide Schedule | late
flnal . 113 Incorrect date
information - "
switch move Last Read

Date” in the CS

files created

automatically

Average daily

consumption in

CS files does not

meet registry

functional

specification
Withdrawal of 4.15 17 of OUR -2 AW Moderate Low Identified
switch Schedule | files late

11.3

Incorrect

application of

“CX” code; it is

hard coded in

the Retail

system
Creation of 12.2 15.4 OURP - late | Moderate Low Identified
submission submission files
information in two months
Accuracy of 12.7 15.12 OPHL - one | Moderate Low Identified
RP Audit Report v10 8




submission

incorrect file

information

OURP - For five

ICPs, the start

read applied by

OurPower was

inconsistent

with the CS read
Historical 11.3 10 of OURP- Moderate Low 2 Identified
estimate Schedule | Historical
reporting to RM 5.3 estimates target

not met for few

revision 3, 7,

and 14 for5

months
Future Risk Rating 22
Future risk rating 0-1 1-3 4-15 16-40 41-55 56+
Indicative audit frequency 36 months 24 months | 18 months | 12months | 6 months | 3 months
RECOMMENDATIONS

Subject Section Description Recommendation

Arrangements for metering 2.13 Arrangements with other MEPs Apply for an exemption

for metering equipment

provision

do not fully meet obligation
stated in clause 10.36

Calculation of ICP days

11.2 OURP - ICP days are counted for
all ICPs including
“decommissioned” and “inactive”

OURP - ICP days (AV-110)
files includes days of
responsibility for “active”
ICPs only (energy supplied
to)

ISSUES

Subject

Section Description

Issue

Meter data used to derive
volume information

9.3 OPHL — HHR data provided by
AMClI is rounded to 2 DP

OPHL - AMCI does not
provide data which is stored
from the metering
installation
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1. ADMINISTRATIVE |

1.1. Exemptions from Obligations to Comply with Code (Section 11)
Code reference

Section 11 of Electricity Industry Act 2010.

Code related audit information

Section 11 of the Electricity Industry Act provides for the Electricity Authority to exempt any participant
from compliance with all or any of the clauses.

Audit observation
Current code exemptions were reviewed on the Electricity Authority website.

Audit commentary

There are no exemptions in place that are relevant to the scope of this audit.

1.2. Structure of Organisation

Manager, Business
Investment
Strategy/OurPower Manager,

Bryn Little

OurPower Retail Operations OurPower and Community Operations Manager —
Manager Coordinator Opunake Hydro

Steven Robertson Fiona Edwards Kevin Johnson

Customer Services

Representative - OurPower Busineas Analyst

Maneesh Gupta Natalie Roetz

1.3. Persons involved in this audit
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Name Title

Steven Robertson Commercial Analyst

Alister Haszard Consultant

Maneesh Gupta Customer Services Representative
John Candy Director of JC Consulting

Ewa Glowacka Electricity Authority Approved Auditor

1.4. Use of Agents (Clause 15.34)

Code reference

Clause 15.34

Code related audit information

A reconciliation participant who uses am agent

e remains responsible for the contractor’s fulfilment of the participant’s Code obligations
e cannot assert that it is not responsible or liable for the obligation due to something the agent
has or has not done

Audit observation

Use of agents was discussed.
Audit commentary

OPHL

OPHL uses JC Consulting to create and submit files to the reconciliation manager. Switching and
population of registry information is also done by JC Consulting using the registry web interface. AccuCal
provides data for one ICP, and AMCI for five ICPs.

As a part of this audit we audited work performed by JC Consulting and AccuCal.

We reviewed the AMS HHR audit report dated 04/06/2021. No non-compliances were recorded relating
to OPHL.

OURP

OURP does not engage any agents.

1.5. Hardware and Software

OPHL

The main systems are as follows:

o Switching is conducted via web interface
o Access Database (RM TOOL) run by JC Consulting for submissions
OURP

The diagram below shows the processes and systems at a high level. A bespoke reconciliation system
has been developed, and WEL Networks’ existing interface to the registry is used. The Microsoft Azure
cloud computing service is used, which creates backups to the cloud.

RP Audit Report v10 11
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1.6. Breaches or Breach Allegations

21040URP2

17/03/21

15.2(1)(a)

OPHL failed to submit
complete information to the
reconciliation manager.
OPHL submit R14 NHH data,
but the data contained 0
volumes in this file, down
from 1.9MWh from R7 for
January 2020. RM notified
OPHL to confirm if these
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figures were correct. OPHL
came back notifying that
this was an error, and that
their volumes were not 0,
and were going to resubmit

R14.
OURP
The following breaches were recorded
Number of Date Clause Description Comment
breach
21040URP1 | 4/03/2021 15.4(2) Reconciliation files for OURP didn’t It was a self-breach
generate correctly and were submitted
late as a result
21030URP1: 15.4(2) OurPower submitted reconciliation
information after the deadline. System
conflict from new email management
system blocked system notification
emails of files ready for
submission. System conflict fixed.
2003WELN2 | 05/03/2020 15.4(1) Failed to provide submission information
to the RM by 4pm business day
7. Procedure error had submission time
at COB and not 4pm.
1.7. ICP Data
OPHL
Metering 22/07/2021 (2020) (2018) (2017)
Category
1 1 2 1 1,231
2 1 1 1 213
3 2 2 2 24
4 2 2 2 10
5 0 0 0 0
9 0 0 0 84
Status Number of ICPs Number of ICPs Number of Number of ICPs
(22/07/2021) (20/02/20) ICPs (2018) (2017)
Active (2,0) 6 7 6 1,454
Inactive — new connection in 0 0 0 0
RP Audit Report v10 13




progress (1,12)
Inactive — electrically disconnected 0 0 0 7
vacant property (1,4)
Inactive — electrically disconnected 0 0 0 1
remotely by AMI meter (1,7)
Inactive — electrically disconnected 0 0 0 1
at pole fuse (1,8)
Inactive — electrically disconnected 0 0 1 0
due to meter disconnected (1,9)
Inactive — electrically disconnected 0 0 0 0
at meter box fuse (1,10)
Inactive — electrically disconnected 0 0 0 0
at meter box switch (1,11)
Inactive — electrically disconnected 1 1 1 4
ready for decommissioning (1,6)
Inactive — reconciled elsewhere 0 0 0 0
(1,5)
Decommissioned (3) 109 109 109 96
OURP
Metering 22/07/2021 2019 (date) (date)
Category

1 880

2 0

3 0

4 0

5 0

9 0

Status Number of ICPs Number of ICPs | Number of ICPs
(current audit date) (2019) (date)

Active (2,0) 880
Inactive — new connection in progress 0
(1,12)
Inactive — electrically disconnected vacant 1
property (1,4)
Inactive — electrically disconnected 2

RP Audit Report v10
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remotely by AMI meter (1,7)

Inactive — electrically disconnected at pole 0
fuse (1,8)

Inactive — electrically disconnected due to 0
meter disconnected (1,9)

Inactive — electrically disconnected at 0
meter box fuse (1,10)

Inactive — electrically disconnected at 0
meter box switch (1,11)

Inactive — electrically disconnected ready 0
for decommissioning (1,6)

Inactive — reconciled elsewhere (1,5) 0
Decommissioned (3) 0

1.8. Authorisation Received

Authorisation was provided as requested.

1.9. Scope of Audit

This reconciliation participant audit was performed at the request of Opunake Hydro (OPHL) as required
by clause 5 and 7 of Schedule 15.1 to support the application for recertification. The audit was carried
out on 5 August 2021. The audit was conducted in accordance with the Guideline for Reconciliation

Participant Audits V7.1.

Tasks Requiring Certification Under Clause 15.38(1)
of Part 15

Relevant to audit

Agents Involved in
Performance of Tasks

(a) - Maintaining registry information and performing
customer and embedded generator switching

v

JCC Consulting (OPHL)

(b) — Gathering and storing raw meter data

v

AccuCal (1 HHR ICP), AMCI (5
ICPs)

(c)(i) - Creation and management of HHR volume
information

(c)(ii) - Creation and management of NHH volume
information

(c)(ii) - Creation and management of HHR and NHH
volume information

JCC Consulting (OPHL)

(c)(iv) - Creation and management of dispatchable
load information
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(d)(i) — Calculation and delivery of ICP days under
clause 15.6

JCC Consulting (OPHL)

(d)(ii) - delivery of electricity supplied information
under clause 15.7

JCC Consulting (OPHL)

(d)(iii) - delivery of information from retailer and
direct purchaser half hourly metered ICPs under
clause 15.8

JCC Consulting (OPHL)

(e) — Provision of submission information for

reconciliation

JCC Consulting (OPHL)

(f) - Provision of metering information to the grid
owner in accordance with subpart 4 of part 13

1.10. Summary of previous audit

OPHL

The previous audit was conducted in February 2020 by Ewa Glowacka of TEG & Associates. Non-

compliances are shown in the table:

Subject Section Clause Non Compliance Comment
Provision of 3.5 9 of One trader entry (MEP nominations) Cleared
information to the Schedule | for a new connection was recorded
registry manager 11.3 later than 5BD (35 days)

Losing trader response 4.2 3of AN file was sent one day late Cleared

to switch request and Schedule

event dates - standard 11.3

switch

HHR aggregates 11.4 15.8 HHR aggregates information provision | Not required. The

information provision to the reconciliation manager Code change

to the reconciliation required a line up

manager with RN file
specification.
Breach risk rating
excluded from total

OURP

The previous audit was conducted in October 2019 by Steve Woods of Veritek. Non-compliances are

shown in the table. Cleared non-compliances are

not shown.

Subject Section Clause

Non-Compliance

Comment

10.6,11.2,

21 15.2

Relevant information

1 incorrect status

For three ICPs, the start read applied
by OurPower was inconsistent with

the CS read.

ICP 0000780936WE7F7 was missing
from the Day 13 file for January 2019

Still exits
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Some NHH FE and HE issues exist.

Arrangements not in place with

MEP arrangements 2.13 10.36 MTRX, FCLM or NGCM Cleared
Fhanges .to registry 33 10 Schedule  [Some late status and trader event Still exits
information 11.1 updates
Losing trader must provide Average daily consumption
L . 5 Schedule . . L
final information - 4.3 11.3 calculation in CS files does not meet Still exits
standard switch ' the functional specification.
For three ICPs that switched in with
. Clause 6(1) . .
Retailers must use same estimated readings on WEL Networks
. . 4.4 and 6A , . Cleared
reading - standard switch meters, OURP’s start read did not
Schedule 11.3 . )
match the losing trader’s CS read.
One ICP has an incorrect switch event
; ; meter reading.
]Ic_.osm.g ;rader .must prpwde 11 Schedule . .
inal information - switch  |4.10 113 Average daily consumption Still exits
move calculation in CS files does not meet
the functional specification.
Gaining trader changes to
switch meter reading - 4.11 ﬁ §ChEdUIe 2 late AC files Cleared
switch move '
Five incorrect NW rejections
Withdrawal of switch 17 and 18 . .
requests 4.15 Schedule 11.3 One late NW Still exits
Two AW files were issued late
HHR aggregates files do not contain
HHR aggregates electricity supplied information.
information provision to 114 15.8 ICP 0000780936 WE7F7 did not have Still exits
the reconciliation manager volume information submitted until
R3 for January 2019
For three ICPs, the start read applied
o by OurPower was inconsistent with
Accuracy of submission 12.7 15.12 the CS read. Still exits

information

ICP 0000780936WE7F7 was missing
from the Day 13 file for January 2019.
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2. OPERATIONAL INFRASTRUCTURE

2.1. Relevant information (Clause 10.6, 11.2, 15.2)
Code reference

Clause 10.6, 11.2, 15.2

Code related audit information

A participant must take all practicable steps to ensure that information that the participant is required to
provide is:

a) complete and accurate
b) not misleading or deceptive
c) not likely to mislead or deceive.

If the participant becomes aware that in providing information under this Part, the participant has not
complied with that obligation, the participant must, as soon as practicable, provide such further
information as is necessary to ensure that the participant does comply.

Audit observation

The LIS file dated 22/07/21 was examined to identify any inaccuracies. The Event Detail (EDA) file,
Metering Installation Information (PR-255), and the Audit Compliance report for the audit period were
examined.

The process to find and correct incorrect information was examined. The registry validation process was
examined in detail in relation to the achievement of this requirement. OURP developed many reports
within the Retail database to achieve compliance.

Audit commentary
OPHL

JC Consulting validates submission information against the registry. We found registry information to be
correct.

OURP

The ICP information recorded in OURP’s database (Retail) reflects what is recorded in the registry, there
are not expected to be any discrepancies between OURP’s database and the registry except timing
differences.

Section Issue

3.2 ICP 0000141366WE182 had incorrect submission flag. It was NHH instead HHR. It
has been incorrect since Jan 2020 and was corrected during the audit.

ICP 0002935513WESAC has incorrect “inactive” status recorded in the registry.
Volumes are recorded and submitted every month. The job has been used to visit a
site, but it is on hold because of Covid lockdown.

3.9

4.4and 4.11 Five switches where the estimated CS read provided by the losing trader differed
from the start read applied by OurPower, resulting in over submission of 1,038 kWh

4.15 Incorrect application of “CX” code; it is hard coded in the Retail system

Audit outcome

Non-compliant
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Non-compliance Description

Audit Ref: 2.1 OURP - Incorrect submission flag for 1 ICP
With: 11.2 Incorrect status for 1 ICP

Potential impact: None

From: 07-Feb-20 Actual impact: None

To: 05-Aug-21 Audit history: None

Controls: Strong

Breach risk rating:1

Audit risk rating Rationale for audit risk rating

Low Controls are rated as strong. The audit risk rating is recorded as low because
it is only one ICP therefore any impact to the market was minor.

Actions taken to resolve the issue Completion Remedial action
date status
Identified issues corrected as soon as practical to do so Sept 2021 Identified
Preventative actions taken to ensure no further issues will | Completion
occur date

The Reconciliation check report we have added checks for 26/08/2021
incorrect submission flags and

added Checks for ICP incorrect status with consumption

2.2. Provision of information (Clause 15.35)
Code reference

Clause 15.35

Code related audit information

If an obligation exists to provide information in accordance with Part 15, a participant must deliver that
information to the required person within the timeframe specified in the Code, or, in the absence of any
such timeframe, within any timeframe notified by the Authority. Such information must be delivered in
the format determined from time to time by the Authority.

Audit observation

We reviewed the process for file submission performed by JC Consulting and OURP. Alleged breaches
during the audit period were reviewed.

Audit commentary
OPHL
We found JC Consulting’s processes to be compliant. No RM files were submitted late.

OURP
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Processes for providing information were reviewed and observed throughout the audit. Alleged
breaches during the audit period were reviewed. In section 1.6 we noted 3 breaches. One of them was
a self-breach.

Audit outcome

Non-compliant

Non-compliance Description
Audit Ref: 2.2 OURP - Late submission files in 2 months
With: 15.35 Potential impact: Low

Actual impact: Low
From: 01-Mar-20 Audit history: None
To: 01-Mar-21 Controls: Moderate

Breach risk rating: 2

Audit risk rating Rationale for audit risk rating

Controls are recorded as moderate because they mitigate risk most of the
time but there is room for improvement. The impact on settlement and
participants is minor; therefore the audit risk rating is low.

Low

Actions taken to resolve the issue Completion Remedial action
date status

Files were submitted promptly once breach was identified. Pre-August Identified
2021

Preventative actions taken to ensure no further issues will | Completion

occur date
Processes and calendars were updated following the Pre-August
breaches to reduce risk of late submission 2021

2.3. Data transmission (Clause 20 Schedule 15.2)
Code reference

Clause 20 Schedule 15.2

Code related audit information

Transmissions and transfers of data related to metering information between reconciliation participants
or their agents, for the purposes of the Code, must be carried out electronically using systems that
ensure the security and integrity of the data transmitted and received.

Audit observation

Once per month JC Consulting downloads data from the AMCI server on behalf of OPHL. AccucCal
provide data for one ICP 1000586630PC607 via secure email. Metering data is emailed to OPHL for
billing purposes.

OURP HHR data is provided by WEL Networks, as the MEP (WASN) , via SFTP server. Meters are read
every 4 hours.
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Audit commentary

OPHL

Once metering data is downloaded from the service providers’ servers it is uploaded to the RM TOOL.
OURP

All data is transferred to OURP via SFTP.

Audit outcome

Compliant

2.4. Audit trails (Clause 21 Schedule 15.2)
Code reference

Clause 21 Schedule 15.2

Code related audit information

Each reconciliation participant must ensure that a complete audit trail exists for all data gathering,
validation, and processing functions of the reconciliation participant.

The audit trail must include details of information:

- provided to and received from the registry manager
- provided to and received from the reconciliation manager
- provided and received from other reconciliation participants and their agents.

The audit trail must cover all archived data in accordance with clause 18.

The logs of communications and processing activities must form part of the audit trail, including if
automated processes are in operation.

Logs must be printed and filed as hard copy or maintained as data files in a secure form, along with
other archived information.

The logs must include (at a minimum) the following:

- an activity identifier (clause 21(4)(a))
- the date and time of the activity (clause 21(4)(b))
- the operator identifier for the person who performed the activity (clause 21(4)(c)).

Audit observation

We checked the audit trail for all data gathering, validation, and correction.
Audit commentary

OPHL

JC Consulting retains an audit trail of downloaded data via FileZilla.

It was confirmed during the audit that the audit trail for data gathering, validation and processing
functions is archived. For any changes to data in the RM TOOL, logs are created showing the date and
time of the activity, an activity identifier, and the operator identifier.

OURP

OUR’s database includes an audit trail for ICPs and meter reading information.
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HHR data is stored in WASN’s database. WEL Networks’ MEP audit confirmed that this data cannot be
modified without an audit trail being created. The copy of HHR data is stored in a database called The
Retail.

Audit outcome

Compliant

2.5. Retailer responsibility for electricity conveyed - participant obligations (Clause 10.4)
Code reference

Clause 10.4

Code related audit information

If a participant must obtain a consumer’s consent, approval, or authorisation, the participant must
ensure it:

- extends to the full term of the arrangement
- covers any participants who may need to rely on that consent.

Audit observation

OPHL is a generator. No Terms and Conditions are required, this reconciliation participant will not be
engaging customers for the purposes of providing energy services.

We reviewed OurPower’s Terms and Conditions.

Audit commentary

OPHL

This clause is not applicable. Compliance was not assessed.
OURP

OurPower’s terms and conditions include consent to access, for authorised parties, for the duration of
the contract.

Audit outcome

Compliant

2.6. Retailer responsibility for electricity conveyed - access to metering installations (Clause
10.7(2),(4),(5) and (6))

Code reference
Clause 10.7(2),(4),(5) and (6)
Code related audit information

The responsible reconciliation participant must, if requested, arrange access for the metering installation
to the following parties:

- the Authority

- anATH

- an auditor

- an MEP

- againing metering equipment provider.

The trader must use its best endeavours to provide access:
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- in accordance with any agreements in place
- in a manner and timeframe which is appropriate in the circumstances.

If the trader has a consumer, the trader must obtain authorisation from the customer for access to the
metering installation, otherwise it must arrange access to the metering installation.

The reconciliation participant must provide any necessary facilities, codes, keys or other means to enable
the party to obtain access to the metering installation by the most practicable means.

Audit observation

OPHL is a generator. No Terms and Conditions are required, this reconciliation participant will not be
engaging customers for the purposes of providing energy services.

We reviewed OurPower’s the Terms and Conditions.

Audit commentary

OPHL

This clause is not applicable. Compliance was not assessed.
OURP

OurPower’s terms and conditions include consent to access, for authorised parties, for the duration of
the contract.

Audit outcome

Compliant

2.7. Physical location of metering installations (Clause 10.35(1)&(2))
Code reference

Clause 10.35(1)&(2)

Code related audit information

A reconciliation participant responsible for ensuring there is a category 1 metering installation or
category 2 metering installation must ensure that the metering installation is located as physically close
to a point of connection as practical in the circumstances.

A reconciliation participant responsible for ensuring there is a category 3 or higher metering installation
must:

a) if practical in the circumstances, ensure that the metering installation is located at a point of
connection; or

b) ifitis not practical in the circumstances to locate the metering installation at the point of
connection, calculate the quantity of electricity conveyed through the point of connection using a
loss compensation process approved by the certifying ATH.

Audit observation

OPHL is responsible for category 1 to 4 metering installations.
OURP is responsible for category 1 metering installations only.
Audit commentary

OPHL

The company confirmed they do not have any installations to which metering data loss compensation
has to be applied.
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The generator installations have valid metering installation certification. They were certified by AccuCal
with the exception of 0080013206PC15E. Its metering certification expiry date is 29/08/2021. We
confirm no loss compensation is required to be applied to metering data before submission to the
reconciliation manager.

OURP

The company confirmed they do not have any installations to which metering data loss compensation
has to be applied. Category 1 metering installations are always close to a point of connection.

Audit outcome

Compliant

2.8. Trader contracts to permit assignment by the Authority (Clause 11.15B)

Code reference
Clause 11.15B
Code related audit information

A trader must at all times ensure that the terms of each contract between a customer and a trader
permit:

- the Authority to assign the rights and obligations of the trader under the contract to another
trader if the trader commits an event of default under paragraph (a) or (b) or (f) or (h) of clause
14.41 (clause 11.15B(1)(a)); and

- the terms of the assigned contract to be amended on such an assignment to—

- the standard terms that the recipient trader would normally have offered to the customer
immediately before the event of default occurred (clause 11.15B(1)(b)(i)); or

- such other terms that are more advantageous to the customer than the standard terms, as the
recipient trader and the Authority agree (clause 11.15B(1)(b)(ii); and

- the terms of the assigned contract to be amended on such an assignment to include a minimum
term in respect of which the customer must pay an amount for cancelling the contract before the
expiry of the minimum term (clause 11.15B(1)(c)); and

- the trader to provide information about the customer to the Authority and for the Authority to
provide t