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1 Whal bantlera have you experienced when comparing electricity companien? What would make it easier for you to compare
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S The b lecticity Authorlty (s proposing

1o support an exiating or new, externally run, webuaile(s)

lorequite tetailer to provide thelr exialing consumers with best plan information
Community advisers to support comparinon and switching

romaotional activity and campalgng for comparinon and switching services

Do you support thelr approach’?
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Do you think it's important for the Authority to fund and support a comparison and switching website? Why?
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4. What problems, if any. do you see with current comparison and switching websites, such as Powerswitch? L v rargiae | s d
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5. Do you support the proposal that companies must regularly tell customers which plan would be best for them? How often should

they do this? j
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6. What do you think about the idea of requiring companies to automatically switch customers to the best plan? (The customers could
then switch back to the old plan if they preferred.)
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7. Do you think companies should be required to include standard information on power bills, so customers can compare easily __‘) ?
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%Z  How else could the Electricity Authority support people to compare and switch power plans” r( N ,L " - L_,.m th
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