


 
 

 

4. We are encouraged to see that the Authority has recently refreshed its strategy4 and sharpened 
its organisational systems and processes, while striving for value for money for levy payers.  
However, MEUG is still concerned that the Authority has too large a work programme that is 
not sufficiently focused on delivering tangible outcomes for consumers, nor addressing the core 
underlying issues facing the electricity market.   

5. We would like to see the Authority move towards better demonstrating how each of its 
initiatives individually and collectively delivers affordability and / or security improvements for 
consumers.  We recognise that the Authority has improved the cost benefit analysis provided 
with several of its recent proposals, but many proposals are still based around theoretical 
outcomes and broad outcomes. We would also like to see greater information published on the 
customer group(s) targeted through each initiative, to help quantify the benefits. 

6. We hope that the organisational design review5 of the Electricity Authority commissioned by its 
Board will assist the Authority with further sharpening its focus and ensuring that it is a fit for 
purpose, high-performing regulator.   

   

7. MEUG looks forward to continued engagement with Authority staff and its Board in the coming 
year.  If you have any questions regarding our submission, please contact MEUG on 

 or via email at .   

Yours sincerely 

 

Karen Boyes 
Major Electricity Users’ Group 

 
4 https://www.ea.govt.nz/news/general-news/introducing-the-electricity-authoritys-refreshed-strategy/  
5 https://www.gets.govt.nz/EA/ExternalTenderDetails.htm?id=32920046  




