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8 October 2026 

 
 
The Electricity Authority 
AON Tower  
1 Willis Street 
Wellington 
 
By email: consumer.mobility@ea.govt.nz 
 

Genesis Energy submission on EIEP13C and EIEP14C 
 
Genesis Energy Limited (Genesis) welcomes the opportunity to comment on the Electricity Authority’s 
(Authority) consultation paper Improving product and consumption information exchange – electronic 
request form dated 17 September 2026 (Paper). 

Genesis supports standard ways for consumers and their authorised agents to obtain consumption and 
plan information.  We also support a proportionate EIEP13C update and a focused EIEP14C for EIEP14B 
requests, subject to three changes.   

We ask that: 

(1) Customer authorisation codes be kept genuinely optional.  A statement of written authority 
and appropriate verification must remain workable without a retailer issuing and 
maintaining a new code. 
 

(2) Publish worked CSV and JSON examples and final procedures, then allow a realistic period 
to build and test the C formats.  Both draft protocols state an effective date of 30 October 
2026, although the consultation anticipates a final decision only in late October. That 
sequence does not allow reliable implementation of the final specifications.  Genesis has 
several major technology projects inflight, and so any changes need to be scoped and the 
interaction with these assessed. We are also heading into the summer brownout / 
shutdown periods which adds to resourcing and scheduling constraints.  Accordingly, we 
ask that the implementation period be moved to 1 April 2027, to allow changes to be 
scoped, resources allocated accordingly, and the changes tested and implemented. 

 
(3) The Authority agree a transition with MBIE’s Open Electricity work so that retailers and 

requestors do not have to maintain duplicate request and consent channels indefinitely. 
During any interim period, the Authority should specify a reliable route for third-party 
requests and communicate it clearly.  
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Our responses to the consultation questions are set out in the Schedule.   

Please note that a portion of the responses to questions 8 and 15 are confidential and to be redacted 
from any published version of this submission.    

Please contact me if you have queries or would like to discuss this submission further. 

 
Yours sincerely, 
 

 
 
 
Warwick Williams 
Senior Regulatory Counsel | Group Insurance Manager  
  












