The key activities were performed by the FTR manager in accordance with the specific
requirements in the FTR Manager Service Provider Agreement (the ‘SPA’) and the
Allocation Plan 2018
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4. FTR Auction Results

There were 112 FTR products available in MAY 2026. These were a combination of the OTA, WKM, RDF, HAY, KIK, ISL, BEN &
INV hubs (obligation and optional products). These FTR products were awarded as indicated below. A detailed summary of

every awarded FTR can be found on the FTR register (https://www.ftr.co.nz/).
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FLTR 19.0 26.5 20.6 14.3 65.0 23.6 23.5 50.4 20.6 6.0 8.5
MFTZ
TPEN
AOGEN 3.3 5.0 7.4 4.6 2.2 1.0
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mTODD 6.8 7.7 17.4 7.0
mNODT
B SWCH 1.0 4.7 4.0 4.0
ETTTL
W SWET 16.9 233 53.5 9.3 6.9 4.2 8.4 6.1 4.9 6.2 7.1
PUNZ
B OMFM 63.9 52.6 118.7 80.3 22.3 49.3 125.3 153.7 131.8 194.8 195.1
= MRPL 227.6 163.9 86.3 163.2 206.5 103.6 170.4 186.1 135.3 158.5 160.9
HMMAE 103.4 67.4 82.4 55.0 41.7 48.0 43.5 51.0 42.8 45.5 41.1
H MERI 111.6 112.3 114.1 82.0 58.2 115.8 147.4 142.3 164.9 176.9 150.8
B MEFL
W HETL 152.9 378.0 394.2 152.3 244.5 210.9 116.3 120.1 96.4 64.6 102.8
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MNZL 0.1 1.4 51 5.6 70.9 60.2 9.6 34 5.6 2.6 10.7
W BRAD 313 139.9 19.0 12.8 130.5 85.3 50.1 31.8 28.1 0.8
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4.1.

Revenue Adequacy | Previous 12 months
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5. Service Provider Performance

5.1. EMS FTR Manager Performance

Allocation System Performance

All sampled transactions must have a response time of less than 30 seconds

Number of transactions with response time greater than 30 seconds

All sampled transactions must have an average page load time of less than 5
seconds

The System must upload any one bid portfolio in less than 30 seconds

System Availability during regular service hours (must not be unavailable for >90
mins per month)

Average concurrent (simultaneous) sessions across month:

Max (non-concurrent) sessions in a single hour

Record number and details of service provider breaches

Record number and details of participant breaches

System back-up requirements met (daily by 07:30)

Successful System DR test within the previous 6 months
End-user helpdesk query count

Compliance/ breach issues and updates

*
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Metric
99.98% (TP network issues listed below*)

1 (TP network issues listed below*)
0.424sec

Achieved

FTR Portal: 99.19% (1:20hr TP network issues
3:09hr DR failover/back*)
FTR Database: 100%

0.0605
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Latest test — MAY 2026
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On 4,5, 6 and 25 MAY, Transpower network issues adversely affected system performance. This resulted in periods of degradation, and occasionally

timeouts, when accessing the FTR Portal during business hours. There was 1 instance where a transaction took >30 seconds, this occurred on the 25 where a

user was downloading the FTR register. These impacts were confined to non-auction days and therefore did not affect bid portfolio upload performance

metrics; this remains in a ‘monitoring’ status. On 11 and 18, scheduled FTR failover/back commenced creating downtime in the metrics.

5.2. Browser Access for MAY 2026
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