
 

  1 

 

Improving product and consumption 

information exchange - proposals for 

new and updated standards 

EIEP14B Consumer’s product information 

EIEP13A Detailed consumption information 

EIEP13B Summary consumption information 

 

 

Consultation paper 

 

 

 

4/06/2026



 

  2 

Contents 
Executive summary ...................................................................................................................... 3 

1 What you need to know to make a submission ...................................................................... 5 

Purpose of this consultation paper.............................................................................................. 5 

How to make a submission ......................................................................................................... 5 

2 Consistent and reliable access to product and consumption information benefits 

consumers ................................................................................................................................ 7 

The Authority is strengthening standards to improve access to information on electricity 

products and consumption .................................................................................................... 7 

Strengthening electricity information exchange protocols supports the implementation of Open 

Electricity ............................................................................................................................... 7 

Building on EIEP14A .................................................................................................................. 7 

3 The Authority is to prescribe a regulated format for providing individual consumer plan 

information ............................................................................................................................... 9 

Proposals for EIEP14B – Consumer’s product information ......................................................... 9 

4 The Authority is to update and modernise the existing protocols for the exchange of 

consumption information ...................................................................................................... 13 

Proposals for updating EIEP13A – Detailed consumption information and EIEP13B – Summary 

consumption information ..................................................................................................... 13 

5 The proposed improvements to product and consumption information standards meet 

the Authority’s objectives for supporting consumer choice ............................................... 16 

Appendix A Draft EIEP14B proposal ......................................................................................... 18 

Appendix B Updated EIEP13A proposal ................................................................................... 19 

Appendix C Updated EIEP13B proposal ................................................................................... 20 

Appendix D Submission form .................................................................................................... 21 

  

  



 

Improving product and consumption information exchange - proposals for new and updated standards  3 

Executive summary 

Improving access to product and consumption information will support consumer choice 

The Electricity Authority Te Mana Hiko is improving and standardising access to electricity product 

and consumption information.  

Together with the recently prescribed Electricity Information Exchange Protocol (EIEP) regulating 

the provision of product information by retailers (EIEP14A), a new EIEP14B and improvements to 

existing EIEP13A and EIEP13B will strengthen the information exchange environment and enable 

clearer understanding of electricity plans available in the retail market.  

This will unlock more reliable comparisons between plans and smarter energy choices for 

consumers. 

Improving access to data is part of the Authority’s work to support better consumer outcomes, 

including changes to electricity billing and introducing requirements for retailers to offer time-

varying pricing plans. 

This work to modernise product and consumption information standards will support 

implementation of the electricity sector designation under the Customer and Product Data Act 

2025. Open Electricity will enable real-time data exchange and we are working closely with the 

Ministry of Business, Innovation and Employment to achieve this by supporting standards 

development, alignment and modernisation. 

We are progressing changes to standardise electricity product information 

In October 2025, the Authority decided to improve access to electricity product information by 

replacing the existing non-regulated Electricity Information Exchange Protocol 14 (EIEP14) with a 

modular suite of new regulated protocols. Amendments to the Electricity Industry Participation 

Code 2010 (the Code) empowering the Authority to prescribe these regulated EIEPs will come into 

effect on 30 October 2026.  

These regulated protocols will provide a consistent format for data exchange between retailers 

holding the information and customers or their authorised agents. The modular suite is made up of: 

• EIEP14A: Retailer’s product information 

• EIEP14B: Consumer’s product information  

• EIEP14C: Electronic request form for EIEP14A and EIEP14B 

We announced EIEP14A in April 

On 30 April 2026, the Authority prescribed the first of this suite of new EIEP14s, EIEP 14A – 

Retailer product information. EIEP14A standardises how retailers will share information about their 

electricity products and plans with any person who requests the information. This may include 

consumers and third-party service providers such as Billy, and other providers of electricity plan 

comparison tools. 

We are now consulting on a new EIEP14B 

The Authority is now consulting on EIEP14B - Consumer’s product information. EIEP14B will 

prescribe a standardised format for how retailers provide information about a consumer’s own 

electricity plan. Information will be provided about the details of the current plan applying to a 

specific Installation Control Point (ICP). 

Requests for consumer plan information may be made by the individual consumer or their 

authorised agent. Retailers will need to verify that the requestor has obtained the appropriate 

consent before providing this information, as this includes personally identifiable information. 

https://www.ea.govt.nz/industry/retail/eieps/
https://www.ea.govt.nz/projects/all/improving-consumer-choice/consultation/proposed-code-amendments-to-improve-access-to-product-data/
https://www.ea.govt.nz/projects/all/improving-consumer-choice/consultation/proposed-code-amendments-to-improve-access-to-product-data/
https://www.ea.govt.nz/news/general-news/new-electricity-information-exchange-protocol-eiep14a-for-product-data-published/
https://www.ea.govt.nz/news/general-news/new-electricity-information-exchange-protocol-eiep14a-for-product-data-published/
https://electricityauthority.sharepoint.com/sites/retail/consumercare/Consumer%20Mobility/Product%20data%20standards/Proposed%20EIEP14A%20-%20Retailer%20Product%20Information/Decision%20Paper/Draft%20Decision%20paper/billy.govt.nz
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As with EIEP14A, EIEP14B has been developed in industry co-design workshops, bringing 

together producers and users of the data to ensure the exchange protocols are fit for purpose.  

We are updating consumption information protocols 

We are updating existing EIEP13A and EIEP13B to be effective from 30 October 2026 

The industry workshops also considered modernisations to consumption data standards set out in 

EIEP13A – Electricity conveyed information for consumers (half hour and non-half hour detailed) 

and EIEP13B – Summary consumption information. The proposed updates to those protocols 

ensure they are current, fit for purpose and aligned to the requirements of Open Electricity.   

Our proposed updates to the EIEP13A and EIEP13B protocols will introduce JSON as an 

acceptable format for data exchange. JSON is a modern, predictable, and machine-readable 

format. Supporting JSON is a clear step towards supporting a digitalised and modern exchange of 

consumption information in the electricity sector. With better access to data, consumers will be 

better able to make informed decisions about which electricity retailer and plan best suits their 

consumption patterns. 

We are combining consultation on these protocols 

Given the interlinked and incremental nature of the updates to EIEP13A and EIEP13B, we are 

consulting on those proposed changes alongside the EIEP14B proposals. With EIEP14A now in 

place, we have established the foundation for the exchange of product information (accurate plan 

identification, consistent metadata, and visibility of active plans). 

Next steps  

The Authority seeks feedback on the proposed format of the new EIEP14B and updated EIEP13A 

and EIEP13B. Consultation is open until 24 June 2026, with a final decision expected in July 2026.  

In the meantime, the Authority is continuing to work on proposals for a new EIEP14C electronic 

request form and for an updated EIEP13C request form. 

   

https://www.ea.govt.nz/documents/182/EIEP_13A_Electricity_conveyed_information_for_consumers.pdf
https://www.ea.govt.nz/documents/187/EIEP13B_Summary_consumption_information.pdf
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1 What you need to know to make a submission 

Purpose of this consultation paper 

1.1 The Authority is implementing changes announced in March 2026 to support consumer 

choice as part of our work to improve outcomes for consumers. This consultation paper 

seeks feedback on proposals for the next stage of this work. 

Decision to replace existing EIEP14 with new suite of EIEP14s 

1.2 Following consultation in November 2025, the Authority decided to implement amendments 

to the Code to replace the voluntary Electricity Information Exchange Protocol 14 (EIEP14) 

with the following suite of modular and regulated EIEP14s: 

a) EIEP14A – product information about all active plans encompassing both generally 

available and “legacy” plans (plans that are no longer actively marketed but still 

provided to existing customers who have not changed plans).  

b) EIEP14B – information about an individual consumer’s current plan. This involves the 

exchange of personal data and requires authorisation and verification.  

c) EIEP14C – the electronic form for authorised agents to request a consumer’s 

information from a retailer. This protocol will be designed so that third parties could 

develop APIs to send and request these requests on demand. 

1.3 The Code amendments also require retailers to assign unique product identification codes to 

their retail electricity plans and provide those codes when requested.  

1.4 These Code changes were announced in March 2026, the format of the product identification 

codes was prescribed in May 2026, and will be effective from 30 October 2026. 

We are proposing a new EIEP14B and updates to EIEP13A and EIEP13B  

1.5 The Authority is developing a new regulated EIEP14B - Consumer’s product information, the 

second in the suite of revised protocols replacing EIEP14. EIEP14B will prescribe a 

standardised format for how retailers must provide information about an individual 

consumer’s current plan.  

1.6 At the same time, the Authority is proposing to update existing EIEP13A – Detailed 

consumption information and EIEP 13B – Summary consumption information to modernise 

and improve consumption information standards. 

1.7 This consultation paper is in two parts. It seeks feedback from interested parties on the 

Authority’s proposals: 

• for the specific form and design of the new EIEP14B (product information standard), 

and 

• for proposed updates to EIEP13A and EIEP13B (consumption information 

standards).  

How to make a submission  

1.8 The consultation opens on 4 June 2026 and will run until 24 June 2026. 

1.9 The Authority’s preference is to receive submissions in a Word document in the format 

shown in Appendix D.  

https://www.ea.govt.nz/projects/all/improving-consumer-choice/consultation/proposed-code-amendments-to-improve-access-to-product-data/
https://www.ea.govt.nz/news/press-release/new-rules-for-power-companies-to-improve-bills-reduce-bill-shock-and-introduce-product-information-standards/
https://www.ea.govt.nz/projects/all/improving-consumer-choice/consultation/improving-electricity-billing-in-new-zealand/
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1.10 Submissions should be emailed to consumer.mobility@ea.govt.nz with Consultation for 

‘Improving product and consumption information exchange – proposals for new and updated 

standards’ in the subject line by 5pm, Tuesday 24 June 2026. 

1.11 The Authority will confirm receipt of all submissions electronically. Please contact the 

Authority if you do not receive electronic acknowledgement of your submission within two 

business days.  

1.12 If you cannot send your submission electronically, please email 

consumer.mobility@ea.govt.nz or call 04 460 8860 to discuss alternative arrangements.  

1.13 We will publish all submissions. If you consider that we should not publish any part of your 

submission, please: 

(a) indicate which part should not be published and explain why, 

(b) provide a version of your submission that we can publish (if we agree not to publish 

your full submission). 

1.14 All submissions, including any parts the Authority does not publish, may be requested under 

the Official Information Act 1982. This means the Authority would be required to release 

material not published unless good reason existed under the Act. 

  

mailto:consumer.mobility@ea.govt.nz
mailto:consumer.mobility@ea.govt.nz
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2 Consistent and reliable access to product and 

consumption information benefits consumers 

The Authority is strengthening standards to improve access to 

information on electricity products and consumption 

2.1 A range of EIEPs, regulated or non-regulated, provide standardised formats to facilitate the 

exchange of electricity information between traders and distributors, and between retailers 

and consumers and third-party providers.  

2.2 We have a programme of work underway to ensure that product and consumption 

information standards are fit for purpose, support consistent, reliable and efficient exchange 

of information across the sector, and support implementation of Open Electricity.  

2.3 To make informed choices about affordable options for electricity, consumers need ready 

access to consistent and clearly understandable information about the electricity plans 

available to them, their current plan, and their consumption. 

2.4 A range of third parties, including comparison and switching services and innovators 

developing new products and services, also require better access to product and 

consumption information to deliver innovative, trusted and effective services. 

2.5 Strengthening these standards to improve access to information empowers consumers. It will 

enable consumers to take advantage of tailored comparison and switching advice based on 

meaningful product information and actual consumption history.  

2.6 Competitive pressures resulting from a transparent and comparable market environment 

benefit consumers by putting downward pressure on price and lifting service quality. This 

benefits all consumers – even those who do not actively compare or switch. 

2.7 Retailers will also benefit operationally from the modernisation of data exchange protocols, 

allowing them to provide information efficiently in a consistent format suited to a machine-to-

machine environment. More effective data exchange will reduce duplication, transaction 

costs, and inefficiencies in how information is exchanged between retailers and third parties. 

They enable automation, interoperability, and efficiencies of scale. 

Strengthening electricity information exchange protocols supports 

the implementation of Open Electricity 

2.8 Strengthening standards for the exchange of electricity product and consumption information 

supports the Government’s implementation of the upcoming designation of the electricity 

sector under the Customer and Product Data Act 2025. The Ministry of Business, Innovation 

and Employment (MBIE) is preparing regulations to implement that designation, with Cabinet 

decisions expected in mid-2026. 

2.9 The Authority is working closely with MBIE to ensure that the improvements we are making 

to facilitate access to electricity plan and consumption information in a clear and 

standardised format effectively aligns with and supports the implementation of “Open 

Electricity”.  

Building on EIEP14A 

2.10 The Authority consulted on the format of the first protocol in the suite of new EIEP14s in 

March 2026, and its decision on the final format was announced on 30 April 2026, to be 

effective (along with the Code amendments) from 30 October 2026. EIEP14A Retailer 

product information will primarily be used by retailers to provide product information to third-

https://www.ea.govt.nz/documents/9380/Proposals_for_Electricity_Information_Exchange_Protocol_14A.pdf
https://www.ea.govt.nz/news/general-news/new-electricity-information-exchange-protocol-eiep14a-for-product-data-published/


 

Improving product and consumption information exchange - proposals for new and updated standards  8 

party services, such as comparison and switching providers, or other authorised parties 

acting on behalf of consumers. 

2.11 EIEP14A establishes the foundation for the exchange of product information - that being 

accurate plan identification, consistent metadata, and visibility of all active plans. These 

elements address the most pressing consumer pain points at relatively low complexity. 

2.12 The next step in this set of reforms is to develop a fit for purpose EIEP14B to improve access 

to product information at the individual consumer level and to update EIEP13A and EIEP13B 

to modernise consumption data exchange. 

2.13 EIEP14B, and updated EIEP13A and EIEP13B will support a range of use cases, particularly 

comparison in switching. When combined with the EIEP14A dataset, comparison services 

will be able to provide richer advice based on accurate, meaningful information about a 

customer’s current plan, their pattern of consumption, and other plans available to them. 
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3 The Authority is to prescribe a regulated format for 

providing individual consumer plan information 

Proposals for EIEP14B – Consumer’s product information 

3.1 The Authority must prescribe one or more EIEPs as the chosen format for the exchange of 

electricity product information. This format must be used by a retailer when responding to 

any request made for product information, with the appropriate authorisations1.   

3.2 The previous non-regulated EIEP14 provided a voluntary format and structure that could be 

used by retailers when responding to a request for the retailer’s generally available retail tariff 

plans. Our decision to replace the existing EIEP14 with a modular suite of EIEPs reflects our 

assessment that the current EIEP was not fit for purpose and was not meeting consumer 

needs for product information.  

3.3 EIEP14B will be the regulated format for retailers to provide product information about an 

individual consumer’s current electricity plan, linked to their specific ICP2.  

3.4 EIEP14B will mandate the exchange of product information for individual customers. It will 

cover any active plans, including bespoke plans. A customer’s plan information covers tariff 

and fixed rates, and can include a list of additional attributes, such as whether a discount 

applies for bundling services, or a claw-back provision is in place for a fixed term.  

3.5 Information could be provided directly to the consumer or to their authorised agent (such as a 

comparison and switching service) with evidence of the consumer’s authorisation. The 

subsequent EIEP14C protocol will provide a mechanism for electronic authorisation. 

3.6 To support effective implementation from 30 October 2026, we seek your feedback on the 

specific format and design proposals for the new EIEP14B attached at Appendix A. 

Typical EIEP standard  

3.7 EIEP specifications typically follow a style consistent with other industry functional 

specifications. Further, we are proposing clear alignment in structure and format between 

EIEP14A and 14B. Refer to table 1 for a representation of this style. 

Table 1: typical EIEP specifications 

Section Description 

Header information Title, Code references, and dependencies 

Description Purpose of the EIEP 

Business requirements Business requirements 

Data inputs Information required to produce a data file 

Header Identifying file data 

Detail The information to be exchanged 

File specifications 
Supporting field information, naming standards and rules for field 

population including example files  

Data outputs For other intended recipients e.g. registry or reconciliation  

 

 

1
 Clause 11.32.F of the Code. 

2
 Clause 11.32A of the Code. 
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3.8 As for EIEP14A, the proposals for the EIEP14B format in this paper focus primarily on how 

the ‘Header’ and ‘Detail’ sections operate in relation to: 

(a) Structure – how EIEP14B groups consumer tariff information to allow parties to 

represent information efficiently and clearly. 

(b) Attributes – the data points requested in the protocol that enable parties to obtain 

meaningful and accurate representations of product information. 

Typical representations of product information 

3.9 Electricity plans have typically four key dimensions. These are represented in an illustrative 

example given in Figure 2 (relevant colour in brackets): 

(a) The Customer Group and Plan (circled in red). 

(b) The Network, defined by the distributor and a list of network supply points and/or 

distributor price codes (circled in green).  

(c) The ICP/metering data - direction, register content code (RCC), and period of availability 

(POA) - included in the Tariff (rate) rows (circled in blue) 

(d) The time of use (Schedule rows) - month, day type, time of day applying to each tariff 

(circled in purple). 

Table 2: Key product information dimensions  

Customer Type + Plan - RES-TOU-STD 

Network 
Tariff 

Region 

Tariff Type: Tariff Type - Schedule 

Summer Winter 

Name 
Dir, 

RCC, 
POA 

Daily  
Chg 

Weekday Weekend Weekday Weekend 

Day Night Day Night Day Night Day Night 

ALPE_ABY0111 
South 
Cant. 

Controlled 

X-CN-
17,  
X-IN-
17 

3.67 0.2233 0.2071 0.1916 0.1957 0.2484 0.2180 0.2210 0.2004 

 
Uncontrolled 

X-UN-
24 

3.67 0.2680 0.2485 0.2299 0.2348 0.2981 0.2616 0.2652 0.2405 

 

3.10 The EIEP14B format proposed in this paper has been designed for consistency with the now 

prescribed EIEP14A. It adapts EIEP14A attributes, structure and content to be suitable for 

facilitating data exchange at the individual consumer plan level – that is, it is intended to 

identify plan information pertaining to a specific ICP. 

3.11 In developing these proposals for the suite of new, mandatory EIEP14s, between November 

2025 and February 2026 the Authority held a series of co-design workshops with third parties 

(such as comparison and switching sites), retailers and other industry participants. The 

Authority also engaged with the Switch and Data Formats Group (SDFG) separately on the 

proposals and preparation for these workshops3.  

3.12 These workshops were delivered by the Authority in partnership with Middleware New 

Zealand (Middleware). 

 

3
 The Switch and Data Formats Group reviews and provides advice on the switching processes and exchanges of information between 

industry participants to ensure they remain efficient and fit for purpose as the industry evolves. The group is made up of industry 
representatives with expertise in the switching, reconciliation, information exchange and communication processes. Switch and Data 
Formats Group | Electricity Authority. 

https://www.ea.govt.nz/about-us/our-people/our-advisory-and-technical-groups/switch-and-data-formats-group/
https://www.ea.govt.nz/about-us/our-people/our-advisory-and-technical-groups/switch-and-data-formats-group/
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3.13 The attributes, structure and content proposed in draft EIEP14B will follow the structure of 

the now prescribed EIEP14A wherever possible, while making adjustments to cater for 

consumer-specific tariff information rather than retailer product information. 

3.14 Table 3 summarises the draft EIEP14B proposals, and the rationale.  

Table 3: Summary of proposed adjustments to EIEP14B 

No. Summary of EIEP14B adjustments Rationale 

1 

Add header elements to uniquely identify the consumer:  

• ICP identifier 

• Customer number 

• Customer authorisation code 

These were added to ensure 
traceability between the 
request, the authorisation 
context for the request and the 
response. 

2 

Clarification in Network Record around single ICP 

The following elements have been updated from optional to 
mandatory since they must be present in the context of a 
single customer’s plan:  

• the network supply point that applies to the customer 
and ICP e.g. CPK0331CKHK 

• the distributor price category code that applies to the 
customer and ICP 

• the distributor loss category code that applies to the 
customer and ICP 

It was important to provide the 
customer’s exact network 
details to allow comparison with 
other plans and to prevent 
extraneous information in the 
response. 

3 

Restrict the following elements to one and only one instance, 
as the information pertains to one customer 

• Customer group 

• Plan 

• Network 

• Tariff Region 

As above. 

4 
The start date of the plan is to be interpreted as the date the 
customer was enrolled in the plan, not the date when the 
plan became generally available as in 14A. 

Agents need to know the 
customer’s enrolment date in 
the plan in order to accurately 
calculate discounts and fees 
applicable for comparisons. 

5 
In cases where a scheduled future tariff rate change applies 
to the customer’s plan, both current and future tariffs must be 
specified with applicable start and end data elements. 

This change was made to 
ensure accurate comparisons 
where future price changes are 
known.   

6 
In cases where a customer is on a bespoke or one-off plan, 
retailers should indicate this with the text “BESPOKE PLAN” 

This change helps to indicate to 
users of this information when 
an individual customer’s plan 
will not be able to be found in 
the corresponding EIEP14A 
dataset. 

 

Q1: Do you agree that the proposed EIEP14B is consistent with the now prescribed 

EIEP14A? (If not, what further changes are required to achieve consistency?) 

Q2. Is the proposed EIEP14B design suitable to enable customers, or agents acting on their 

behalf, to acquire specific, accurate, unambiguous information on their electricity plan? 

Q3. What additional changes to attributes, structure or content, if any, do you recommend to 

the proposed EIEP14B to achieve the above objective? 
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Q4. Do you agree with the proposal not to include customer-specific attributes such as 

contact, meter configuration or billing information in EIEP14B, reflecting discussion at 

industry workshops? 
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4 The Authority is to update and modernise the existing 

protocols for the exchange of consumption information  

4.1 Discussions during the industry workshops held on 12 and 19 February 2026 identified 

changes that could be made to modernise EIEP13A and EIEP13B, to improve 

standardisation and to allow consumer-specific consumption information to be presented in a 

more consistent, consumer-friendly format.  

4.2 We are consulting on proposals to enable JSON-formatted data exchange. JSON is a 

modern, machine-readable data format that will make it easier for retailers, consumers and 

third parties using the data. Enabling JSON in EIEP13A and EIEP13B takes steps towards 

creating a modern, machine-to-machine data exchange environment for consumption data. 

4.3 We seek your feedback on the proposed changes to the format of EIEP13A and EIEP13B 

set out in Appendices B and C respectively.  

4.4 Once decisions are made following this consultation and consideration of submissions, the 

changes would, as for EIEP14A and EIEP14B, take effect from 30 October 2026.  

Proposals for updating EIEP13A – Detailed consumption 

information and EIEP13B – Summary consumption information 

4.5 Table 4 summarises the proposed updates to the attributes, structure and content of 

EIEP13A and EIEP13B, and the rationale. 

Table 4: Summary of proposed changes to EIEP13A and EIEP13B 

No. 
Summary of proposed changes to EIEP13A and 
EIEP13B 

Rationale 

1 
Created an additional JSON file format with a three-level 
hierarchy so the standard now includes both JSON and CSV 
formats 

Alignment with decision to 
support both JSON and CSV in 
EIEP14A  

2 
All date and date-time fields changed to ISO8601. Separate 
NZDT adjustment fields have been removed. 

Alignment with date-time 
representation in EIEP14A and 
EIEP14B.  

3 

Eliminated the divergence between EIEP13A and EIEP13B 
so that the structure is identical for both:  

• Added version number to EIEP13B header 

• Added ‘Sent on behalf of’ to EIEP13B header 

• Added Consumer Authorisation Code to EIEP13B 

• Added optional Tariff name to EIEP13A detail 

Although the standards remain 
separate because of the 
different business rules that 
apply to them, it was seen as 
an advantage if the formats 
aligned to minimise 
development and maintenance 
efforts. 

4 
Various improvements, such as correcting errors, general 
formatting, new explainer information to support protocols 
context and use  

Intended to make the standard 
easier to use 

5 Examples added  
Intended to help clarify areas 
of potential ambiguity 

6 
Report run element clarified and extended from date to date-
time 

For some use cases, with 
future on demand use of 
EIEP13A, it will be important 
for customers and agents to 
understand the timeliness of 
the data. 
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7 Report period start and end date clarified 
To reduce any potential 
ambiguity 

8 Response code moved from EIEP13B header to detail 

Retailers requested per ICP 
response codes because an 
error affecting any single ICP 
caused the entire EIEP13B 
request to be rejected 

9 

Clarified in the response code element that ICP is the only 
other required field in detail records for all non-zero reject 
codes (previously 001-004 only). 

If response code is non-zero, values in the DET row are to be 
set to NULL. 

Previous updates to the 
standard did not update the 
range specified to include new 
error codes. 

10 Clarified usage of Consumer Authorisation Code 

Clarified because there had 
previously been confusion 
between the Consumer 
Authorisation Code and 
Unique Request Identifier. 

11 Addition of metering channel number to EIEP13A 
Retailers and agents 
requested that meter channel 
be explicitly added. 

12 
Clarification around unmetered loads in ‘Register content 
code’, ‘Period of availability’ and ‘Read status’ 

Retailers and agents 
requested clarification on the 
use of multiple fields with 
unmetered loads to reduce 
ambiguity. 

13 Tariff name is now optional 

Retailers and agents agreed 
that tariff name was more 
appropriately retrieved from 
EIEP14A/B and therefore was 
no longer necessary in 
EIEP13A and EIEP13B. It was 
retained as optional for those 
who already supported it. 

14  Improved precision levels on energy volume fields 

2 decimal places was 
insufficient precision for short 
intervals. 4 decimal places was 
agreed as appropriate to 
reflect the precision of 
metering. 

 

4.6 An intended outcome of the changes is that a consumer or agent should be able to identify 

the EIEP14A or EIEP14B tariff rate that applies to a given EIEP13A or EIEP13B 

consumption record. Generally, this requires matching of the Register Content Code and 

Period of Availability, as well as the network location and potentially the time of use. 

4.7 For EIEP13A, a common practice seems to have been for retailers to provide half hourly 

consumption data with the tariff-quoted RCC-PoA pair (e.g. "UN-24") rather than the strictly 

correct Register Content Code for the half-hourly channel (e.g. "7304-24"). 

4.8 An additional problem arises when the consumer attempts to reconcile the RCC-POA with 

their ICP's registry information: "UN-24" matches channel 1, whereas the correct half-hourly 

channel is 51 with RCC 7304.  The retailer must then decide whether the EIEP13A record 

should specify channel 51 or channel that matches the quoted RCC - i.e. channel 1. 
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4.9 Submitters are asked to comment on this approach when providing feedback. 

Q5. Do you agree with the proposed key names within JSON objects in the EIEP13A and 

EIEP13B updates? 

Q6. Do you agree with the proposal to minimise product information in the EIEP13 formats 

(such as making tariff name optional), reserving product information for the EIEP14 formats? 

Q7. Do the amendments to the Consumer Authorisation Code field clarify its use?  If not, 

what further changes would provide clarification (eg would it be preferable to rename this 

field)? 

Q8. Do the proposed updates adequately future-proof EIEP13A and EIEP13B so they 

provide sufficient information for foreseeable use cases?  

Q9. Does the way we have specified the meter channel and register content codes in 

EIEP13A, maintain consistency across EIEP13A, EIEP14B and the Registry information for 

the consumer’s ICP? 
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5 The proposed improvements to product and consumption 

information standards meet the Authority’s objectives for 

supporting consumer choice 

5.1 The Authority is committed to improving consumer choice – a future where consumers can 

confidently compare, switch, customise and automate their electricity services in ways that 

suit their need and technologies. To enable this future, the electricity industry must be 

underpinned by a fit for purpose and future-ready data infrastructure that empowers 

consumers. 

5.2 The Authority’s recent information exchange reforms and current proposals for further 

improvements have been designed to support the provision of quality consumer information 

in a consistent and accessible format. Together, these changes are laying the groundwork 

for a data-enabled future electricity market. 

5.3 The proposals for a new EIEP14B and updated EIEP13A and 13B have been assessed 

against the Authority’s objectives for improving consumer choice using the following criteria4:  

(a) Flexibility – the extent to which the format allows retailers to reflect their tariff structures 

(including nationwide and network-specific plans) while still using consistent structures 

needed for interoperability. 

(b) Effectiveness – the extent to which the format delivers product data that is accurate, 

timely and complete for consumers and third-party providers. 

(c) Efficiency and proportionality – whether the expected consumer and market benefits 

justify the cost of implementation, ongoing compliance and system change. 

(d) Feasibility and implementation risk – the practicality of implementation within a 

reasonable timeframe and operational impacts. 

(e) Innovation and future proofing – the degree to which the format enables innovation 

rather than stifling it, and remains adaptable to emerging technologies, business 

models, and consumer needs. 

(f) Data quality and reliability – the extent to which the format safeguards the accuracy, 

consistency, and reliability of data across providers. 

(g) Strategic and international alignment – the degree to which the format aligns with 

broader reforms such as digitalisation, decentralisation, better consumer choice and an 

electricity consumer data right, and is consistent with international best practice. 

Summary of workshop feedback. 

5.4 The Authority considers that the proposals appropriately meet these criteria.  The changes 

will improve access to consistent, reliable and timely information about electricity products 

and consumption history, supporting consumer choice through more accurate plan 

comparison tools and a more efficient market. 

Q10. Do you agree with the Authority’s conclusion that the proposals for the new EIEP14B 

and updated EIEP13A and EIEP13B format will collectively support informed consumer 

choice by enabling more accurate and consistent plan comparison and a more efficient and 

competitive market? 

 

4
 Refer also to the full cost benefit analysis on proposed Code amendments to establish a suite of mandated EIEP14s in the Authority’s 

consultation paper Proposed Code amendments to improve access to electricity product data 

https://www.ea.govt.nz/documents/8458/Proposed_Code_amendments_to_improve_access_to_electricity_product_data.pdf
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Q11. Do you have further comment on whether the EIEP14B format proposals and EIEP13A 

and EIEP13B updates support informed consumer choice? Do they equip a third-party, for 

example, a (non-technical) budget advisor, with sufficient information to advise a consumer 

on their best plan options? If not, what would you change? 

Q12. Do you agree with the way that we have specified how gaps in the data should be 

displayed? For example where there is a non-communicating period, resulting in a gap in 

half-hourly data. 

Q13. While noting that the primary use case is to support residential and small business 

information exchange, do you propose any additional changes to accommodate the needs of 

commercial and industrial users?  

Q14. Do you have any other comments on the Authority’s proposals for EIEP14B, EIEP13A 

and EIEP13B?  
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Appendix A Draft EIEP14B proposal 
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Appendix B Updated EIEP13A proposal 

 

  



 

Improving product and consumption information exchange - proposals for new and updated standards  20 

Appendix C Updated EIEP13B proposal 
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Appendix D Submission form 


