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Electricity Authority   

PO Box 10041   

Wellington 6143  

 

By email to: distribution.feedback@ea.govt.nz 

Consultation — Improving information on high-voltage network capacity 

Top Energy welcomes the opportunity to provide feedback on the Electricity Authority’s consultation 

paper, Improving information on high-voltage network capacity. 

Top Energy owns and operates the electricity distribution network serving the Far North region. our 

network is characterised by low load growth and limited distribution network constraints. We serve a 

predominantly rural and dispersed customer base across the Far North District. 

We are supportive of the intent and direction of the proposal. Standardisation of network capacity 

information benefits customers, and we agree it will assist access seekers in their connection decisions. 

Top Energy is on an ongoing journey to improve our asset data, the customer experience, and 

customers’ access to key network information. 

We support the submission made by the Electricity Networks Association (ENA), with a number of 

specific concerns. Our detailed responses to each consultation question are set out in the attached 

submission form.  

Our key concerns are summarised below. 

• Case for intervention – the Authority has not demonstrated a sufficiently compelling case for 

regulatory intervention at this time, and existing voluntary, industry-led progress should be 

assessed first. 

• Proportionality – a one-size-fits-all approach is inappropriate. An exemption mechanism for low-

growth, unconstrained EDBs is needed so that costs remain proportionate to benefits. 

• Costs and benefits – the costs of compliance have been underestimated, while the benefits on 

low-growth, unconstrained networks, and its customers, are likely to be limited. 

• Implementation timeframe – implementation should not commence until the technical 

specifications are finalised, with sufficient implementation time allowed thereafter. 

• SAIDI/SAIFI reporting – quarterly publication of rolling SAIDI/SAIFI figures risks conflicting with our 

audited Commerce Commission disclosures and misleading customers. These figures should be 

published annually, aligned with Schedule 10. 

Please contact us if you would like to discuss any aspect of this submission. 



 

 

 

 
Yours sincerely 

Claire Picking 
GM Network 

Top Energy Ltd 

 










