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	Submitter
	



	Operational improvements to new billing obligations relating to undercharged amounts

	Questions
	Comments

	Q2.1	Do you agree the Code should include a threshold for the advice and support obligations that apply when a retailer seeks to recover an undercharged amount?  Please explain your answer.
	

	Q2.2	Do you agree the threshold should be based on 15 percent of the customer’s average invoiced amount over the previous 12 months? Please explain your answer.
	

	Q2.3	For retailers, do you have any feedback on how you quantify the costs and benefits for any activities you undertake to prevent consumers accumulating debt (e.g. provision of support and advice)? Please explain whether and why your current processes elect certain trigger points for when your support processes for consumers take place?
	

	Q2.4	Are there practical challenges for some billing systems in maintaining and displaying an undercharged amount as a separate balance with a separate due date? Please explain your answer.
	

	Q2.5   	Do you agree with the Authority’s proposal to replace the separate due date and mandatory invoice fields for undercharged amounts with a requirement to:
a) state the undercharged amount in either the invoice or in a separate written communication provided at the same time as the invoice, and 
b) offer a payment plan and longer timeframe to repay the undercharged amount, if it reaches the threshold in Proposal 1? 
Please explain your answer.
	

	Q2.6	Do you agree that the benefits of the proposed Code amendment outweigh its costs? 
	

	Q2.7	Do you agree the proposed amendment is preferable to the alternative options considered? 
If not, please explain your preferred option and how it would better promote the Authority’s statutory objectives.
	

	Q2.8	Do you agree with the analysis in this regulatory statement? If not, please explain why.
	

	QA.1. Do you agree with the proposed Code amendment drafting? If not, why not?
	



	Definition of generally available retail tariff plan

	Questions
	Comments

	Q3.1	Do you agree that the current definition of generally available retail tariff plan risks creating ambiguity, specifically around plans that require customer to have specific equipment installed?
	

	Q3.2.	Do you agree that the benefits of the proposed Code amendment outweigh its costs?
	

	Q3.3	Do you agree that the proposed amendment is preferable to clarifying the intention of the definition of generally available retail tariff plan through advice or guidance? 
If you disagree, please explain your preferred option in terms consistent with the Authority’s statutory objective in section 15 of the Electricity Industry Act 2010.
	

	Q3.4.	Do you agree with the analysis presented in this Regulatory Statement? If not, why not?
	

	QB.1. Do you agree with the proposed Code amendment drafting? If not, why not?
	



	Updating the definition of ‘business days’ for the purposes of Part 11A: Consumer Care

	Questions
	Comments

	Q4.1. Do you agree that the current application of the definition of business day to Part 11A creates inconsistent treatment between Wellington Anniversary Day and other regional anniversary holidays? Please explain your answer.
	

	Q4.2. Do you agree with the proposed approach to distinguishing between different Part 11A provisions identified in Appendix C?
	

	Q4.3    Are there any operational, system or implementation issues associated with determining the relevant regional anniversary holiday by reference to the location of the customer’s premises?
	

	Q4.4   Are there any operational, system or implementation issues associated with determining the relevant regional anniversary holiday based on the location of the retailer (e.g. registered office premise versus the location of staff undertaking specific business functions)? 
	

	Q4.5. Do you agree that the benefits of the proposed Code amendment outweigh its costs?
	

	Q4.6. Do you agree the proposed amendment is preferable to the alternative options considered? 
If not, please explain your preferred option and how would better promote the Authority’s statutory objective in section 15 of the Electricity Industry Act 2010.
	

	Q4.7 Do you agree with the analysis in this Regulatory Statement? 
If not, please explain why
	

	QC.1. Do you agree with the proposed Code amendment drafting? If not, why not?
	




	Refining retailers’ record retention obligations under Part 11A: Consumer Care  

	Questions
	Comments

	Q5.1.	Do you agree that clause 11A.6 may require retailers to retain customer records for longer than is reasonably necessary? Please explain your answer.
	

	Q5.2.	Do you agree with our proposal? If not, please explain why.
	

	Q5.3.	Do you agree that 10 years from the date of the relevant activity is a proportionate maximum period for which clause 11A.6 should require a retailer to retain a record? Please explain your answer.
	

	Q5.4.	Do you agree that the benefits of the proposed Code amendment outweigh its costs?
	

	Q5.5.	Do you agree the proposed amendments are preferable to the alternative options? 
If you disagree, please explain your preferred option in terms consistent with the Authority’s statutory objective in section 15 of the Electricity Industry Act 2010.
	

	Q5.6.	Do you agree with the analysis presented in this Regulatory Statement? If not, please explain.
	

	QD.1. Do you agree with the proposed Code amendment drafting? If not, why not?
	





	Annual director certification of compliance with AUFLS obligations

	Questions
	Comments

	Q6.1.	Do you support the Authority’s proposal to require annual director certifications of compliance with AUFLS obligations? Please explain your answer.
	

	Q6.2.    Do you agree that the benefits of the proposed Code amendment outweigh its costs?
	

	Q6.3.    Do you agree the proposed amendment is preferable to the alternative options considered? 
If not, please explain your preferred option and how would better promote the Authority’s statutory objective in section 15 of the Electricity Industry Act 2010.
	

	Q6.4Do you agree with the analysis presented in this Regulatory Statement? If not, why not?
	 

	QE.1. Do you agree with the proposed Code amendment drafting? If not, why not?
	



	Technical and non-controversial Code amendments  

	Questions
	Comments

	Q7.1    Do you have any comments on the proposed technical non-controversial Code amendments?
	

	QF.1. Do you agree with the proposed Code amendment drafting? If not, why not?
	



