


HI, I could not edit the word document as there were multiple columns that could not be 
reformatted. 

The feedback that I would like to provide is that the core issue of new connection 
decision making is that the distributor gets to decide the design without from input from 
external parties and in addition the contract is awarded to one of the distributers 
nominated contractors without the ability of the developer to obtain individual quotes 
from contractors. 

Regardless of whatever guidelines are put in place by the authority, there is a clear lack 
of competitive practise with the new system by excluding contractors from providing 
individual design and individual quotes for new connections. 

The system is intrinsically flawed and no matter what oversight or guideline protocols are 
applied, the pricing will never be competitive. The penalty of this oversight is placed on 
developers and as a result the cost two individual property owners hoping to build their 
own home or commercial premise. 

Can somebody please explain why the authorities have allowed distributors to remove 
competitive pricing from individual contractors from the process pre April this year. It 
appears to me that the changes made have fallen heavily in favour of the distributors at 
the expense of developers 

Regards 

-
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