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Appendix D – Submission form 
Improving product and consumption information exchange – EIEP13C and EIEP1

Please email your submission to consumer.mobility@ea.govt.nz by 5pm, Thursday 8 October 2026
	Name
	

	Organisation
	



	Questions
	Comments

	Q1. Do you agree with the proposed changes/updates to EIEP13C? If not, what would you change?
	

	Q2. Do you agree with these changes also being reflected in the proposed EIEP14C where indicated? If not, what would you change?
	

	Q3. Do you agree with our proposal for EIEP14C to only request EIEP14B files? If not, do you think that adding the capability for EIEP14C to also request EIEP14A files would be worth the complication of the file format?
	

	Q4. Do you agree with our proposal not to include an automatic electronic authorisation consent system within the EIEP14 suite?
	

	Q5. Do you agree with our proposal to use a customer authorisation code within the EIEP14C file as the mechanism to indicate customer consent? If not, why not?
	

	Q6. Should the authorisation code and statement of written authority be common between EIEP13s and EIEP14s? If so, should this be made explicit within the C formats?
	

	Q7. Do you agree with our proposal for EIEP14C to support both JSON and CSV formats? If not, why not?
	

	Q8. What is the sector readiness to adopt JSON as the default file format for EIEP14C files? If your organisation does not currently support JSON, when might this be feasible?
	

	Q9. Should a field be included in EIEP14C to allow nomination of either JSON or CSV file formats? Is there value in allowing requestors to specify the expected response format, noting that CSV has been nominated as the default format?
	

	Q10. Would aligning data standards for requests for consumption and product information reduce development costs, or are the bulk of the costs associated with the implementation of JSON data formats and real-time authentication processes?
	

	Q11. Do you foresee any issues with the proposed requirement for retailers to treat consumer requests for their plan information as if they were EIEP14C requests for EIEP14B files?
	

	Q12. Do you believe this proposal would ensure consumers are provided with the necessary information to compare electricity plans?
	

	Q13. Is the proposed EIEP14C request sufficient for third parties to electronically request EIEP14B files? If not, what would you suggest to achieve this?
	

	Q14. Do you agree with the Authority’s view that implementation of EIEP13C and EIEP14C should be straightforward, for the reasons given above? If not, why not?

	

	Q15. What additional development effort is required to be able to process EIEP13C and EIEP14C beyond what has already been done to implement EIEP13A, EIEP13B, EIEP14A, and EIEP14B?
	

	Q16. If there is a period between implementation of EIEP13A, EIEP13B, and EIEP14B, and the implementation of EIEP13C and EIEP14C, cause issues for third party access to consumption and/or product information? If so, how might these be mitigated?
	

	Q17. Do you agree with the Authority’s view that the proposals for the new EIEP14C and updated EIEP13C formats would collectively support informed consumer choice by enabling more accurate and consistent plan comparison and a more efficient and competitive market?
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