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At a glance
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Overall, the electricity sector continues to demonstrate high levels

of compliance. 2025/26 was a year of increased compliance activity, 0
stronger enforcement and increased efficiency.
[
BY THE NUMBERS
alleged breach cases assessed days median case formal complaints laid
notifications and closed, with closure time investigations with the
(60% more than 2024/25) appropriate (29% faster than 2024/25) opened Rulings Panel

enforcement action

COMPLIANCE FOCUS AREAS FOR 2026/27

The Authority is focusing on six areas with the greatest potential impact on consumer protection,
market competition and system security.

@ Consumer protection 633 Market obligations @ System reliability
& efficiency
1 Consumer Care 2 Non-discrimination 5  Protection setting
Obligations obligations requirements
3 Prudential and 6 Intermittent generation
N -~ settlement obligations forecasting
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NN 4 Limitations on revised

offers within gate closure

KEY ACTION

@ Industry participants should review the Authority’s compliance focus areas for 2026/27 and
assess whether their compliance arrangements support strong compliance outcomes.

www.ea.govt.nz/compliance



