


On 19 October 2022, comms and the Operational Risk team met for the quarter 1 review of the 
Comms teams operational risks. The conversation was brief and confirmed no changes to the risk 
register in terms of how media queries are dealt with, per this snapshot from the operational risk 
register 

Louise raised the specific risk of Andy – GM Market Policy – not always being available for sign offs 
with short periods of time, and proposed the comms policy which is due to be updated cover that 
(identify an appropriate 2IC for instance): 
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