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Improving the Consumer Care Guidelines 

Name: fl,,,,,k� lv1iJI /�

The Electricity Authority intends to publish all submissions it receives. If you prefer parts of your submission 
NOT to be published, please indicate which parts and why . 

Do you think that the Guidelines are currently delivering on their purpose and intended outcomes? 

n,� prolo�,r, ,·.J fhat /f not ,:!!.!L fOwe,, �i/-e-,fi trr( t'x.re(fed fo IAJP h:>/ol fh<J-e g"'1de/i;,e..r 
t-t, M#fndaf"D"'J, Wt> cr � n d f prlffoh(/Yl.

:J 
eqr.11y foy- J:, �le lwman n1 ht-:s 0f 41,,( �

Th< _JM·pelhiN 'Ire 1.::,oe:l., l,"'t- th� ,"Jef'd to b€' IYl<J� fh�r1 .j"<Jf 5�,de//")teJ.

Do you agree that parts 2, 6, 7, and 8 are the parts of the Guidelines that prevent the greatest harm from 
occurring to consumers? 

AP, 11,,( ofre, enJl/ffllf.}µ! • f ,� �c/-i<JY) fo� pco,1e l"ll,o re,l..:J b,,, fovJU' ,fr,v

· � 11 ..J-(_ m�ndaf-Drc..f (ll/ jN b.it.t-el;�-th<!-lr //re.,hoo()(. l,)IAr 4fj. "f fhe,m o J,ot,ffd bl' M�tll ./ 
o, rem,,,';�t4 n:..!ftJ�ih,lif!:1 .A. e,;/wL-vf u;,re fo C,1JY1cUm9Ki. 
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Improving the Consumer Care Guidelines (continued) 

Do you agree with our preliminary preference for option 3? 
& '  refru/frt I* ft cKi' ftT»* 

(frtjUfetlfiy nof -fed 

Suffioter^ prvKW C0n5L<rr)e*-:+ u hl^/z7^//y o(^ar /~h*S rteeJ 

f[u- thr J^'cJeUnfs -h i,< Oianeinivy -

Clfcfrictfy /juthpn'fy rtVi&rJ fheif 
owtcf (bu,*ir/;n<rj . Tfini/ 3 nor~ 

o 
v\ 

What issues that fall outside of the current Guidelines would you like to see us consult 

* dfiSUinre6h'o* -c connection free hejiaj l^nneaf. If Can t arfvr^ 

b p*^ -th-cir kim, moiopolci'ij or, theirfw-fj * + u„e4-hira/> 

on next? 

I~ pre-pay * wrOHihy pay fees. Many lo^ -itnccri^ • koude holds 

Or) prZ-fPcuy , Jo ihey JboHtof/l j- f-0 p&y More % 

' •  

Please email a photo of your completed form to consumercareconsultation@ea.aovt.n2. 
Submissions close 5pm 2 October 2023. 
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