The key activities were performed by the FTR manager in accordance with the
specific requirements in the FTR Manager Service Provider Agreement (the
‘SPA’) and the Allocation Plan 2018
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2. FTR Assignments
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3. FTR Auction Results

There were 112 FTR products available in August 2022. These were a combination of the OTA, WKM, RDF, HAY, KIK, ISL, BEN &
INV hubs (obligation and optional products). These FTR products were awarded as indicated below. A detailed summary of

every awarded FTR can be found on the FTR register (www.ftr.co.nz/register).

1200.0
1000.0 .
°
2
@
o
e« 800.0
£
@
o R
3 R |
: L]
T 600.0 - -
()
S — -
; I
3 . =
< [
4_‘3 — -
o
= 4000
I I
200.0 I I
N I I - I = I l
Sep-22 [ Oct-22 | Nov-22 | Mar-23 | Apr-23 | May-23 | Sep-23 | Oct-23 | Nov-23 | Jul-24 | Aug-24 | Sep-24
B NODT 0.7 0.1 0.1 6.7 0.1 333 333 333
B FLCK 4.6 0.0 0.0 0.0 3.1 5.1 3.1 33 1.0 5.0 6.0 3.7
B SWCH 0.7 0.7 0.6 1.0 1.5
H PION
ETTTL
SWET 25.9 20.1 16.7 21.7 10.7 6.9 4.5 3.0 3.0 4.5 53 33
PUNZ
BOMFM| 729 76.8 26.4 127.5 69.9 78.0 0.0 5.1 21.4 2.8 2.4 3.7
MRPL 62.9 74.3 0.7 24.2 58.0 32.8 60.4 16.1 59.7 37.8 24.7 22.0
mMMAE| 122.0 58.0 14.4 89.4 433 30.2
H MERI 126.6 107.6 89.4 53.3 49.8 89.7 56.3 48.3 54.2 81.7 74.7 75.6
B MEFL
B HETL 156.7 109.0 1225 146.9 105.4 171.1 207.9 225.6 145.9 178.5 168.7 190.0
ELKI 2.0 2.9 5.9 9.7 11.2 10.7 9.4 14.9 16.0
B GENF
GENE 70.7 15.4 26.9 55.7 45.0 46.9 65.6 100.8 142.9 135.1 84.7
mCTCT 253.2 128.2 48.0 82.4 127.1 32.8 66.7 21.6 47.5 69.1 85.1
B PRME 2.0
EMHT
MNZL
B BRAD 95.4 49.3 57.2 139.6 49.2 334 10.0 10.0 12.2 35.0 35.0 36.6
H CNIR 64.2 75.6 10.8 22.0 8.3 59.0 34.6 57.0 46.3 35.2 33.2 26.4
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3.1.

Revenue Adequacy | Previous 12 months
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4. Service Provider Performance
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Allocation System Performance Metric Status

All led t ti t h ti f less than 30 ) .

sampleditransactions must have a response time otless than Achieved - Average 3:68 seconds over the internet v
seconds I
Number of transactions with response time greater than 30 seconds 0 v
99% of all sampled transactions must have a response time of less than 4 93% (caused by .xml Register download and new
seconds GA sample rate)
95% of all sampled transactions must have a response time of less than 2 84.4% (caused by .xml Register download and new
seconds GA sample rate)
The System must upload any one bid portfolio in less than 30 seconds Achieved v
System Availability (must not be unavailable for >90 mins per month) 100% v
Average concurrent (simultaneous) sessions across month: 0.0339 v
Max (non-concurrent) sessions in a single hour 10 v
Record number and details of service provider breaches 0 v
Record number and details of participant breaches 0 v
System back-up requirements met (daily by 07:30) Achieved v
Successful System DR test within the previous 6 months Latest test —June 2022 v

End-user helpdesk query count

18

EMS is operating under the Transpower COVID-19 (Omicron) Protection Framework (Traffic Lights) Response Plan. Vaccination against COVID-
19 is strongly encouraged for all staff, contract staff or visitors to enter the Transpower premises. Staff who choose not to be fully vaccinated
must participate in a regular testing programme in order to work onsite. A protocol has been developed for the situation that someone tests
positive for COVID-19 who has visited or worked in a Transpower office.

Under the current orange traffic light setting staff are encouraged to return to the office. EMS has back-up staff cross-trained on our systems
and services, to ensure we can continue to deliver our services if staff are unwell.

EMS is comfortable with the operational risk of the EMS FTR Manager services under the existing Transpower policies and protocols put in
place. This extends to our support partners, including Resource Innovations who have been effectively managing this Covid risk in USA with

no issues and small impact on their development and support for our application.
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