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Submission |orm (or consumers

irnName: V V-
Please Indicate if you are okay for y°ur name t0 be published:

No - please publish my submission anonymously

M? won't publish your contact details if you are submitting as a consumer. If you consider that the Authority 

should not publish any other part of your submission, please explain which part should not be published, and
why, in the box below
submission
However, please note all submissions received by the Authority, including any ports the Authority does not 

publish, can be requested under the Official Information Act 1982. This means the Authority would be required to 

release material not published unless good reason existed under the Official Information Act to withhold it. The 

Authority would normally consult with you before releasing any material that you said should not be published.
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Yes

. We will take this into account when deciding whether or not to publish that part of your

The following parts of my submission should not be publicly published:

I understand

What describes you best?

Consumer Other - please describe:

If you are submitting on behalf of an organisation or group, please provide the name of that 

organisation or group: __

Question 1: Do you agree with our approach to making operational improvements to the Guidelines?

Yes No
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Question 2: Do you agree with the new outcomes we have developed?

Yes No
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Question 3: Do you have any concerns about retailers monitoring your electricity usage?
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Yes No

Do \ou have any other comments:

Question 4. Do you agree with the proposed operational improvements we have made to 

this area of the Guidelines? (Protecting consumers experiencing payment difficulties).

Yes No
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Question 5: Do you agree with our proposed operational i 
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Yes No
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Do you agree with our propose approach to improve monitoring and
COM &e.Question 6: r 

compliance?

Yes No
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Question 7: Do y0 

CojvKyrter Care GuiUei;
u agree with our assessment, that the benefits of mandating the 

nes will outweigh the costs?1
Noes

Do you have any other comments: Y^U'. 7K^h4 &U.0

Do you have any other comments on the proposed Consumer Care Obligations?
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