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/ Yes No - plegse publish my submission anonymously

we won't publish your contact detgils if you are submitting as a consumer. If you consider that the Authority
should not publish any other part of your submission, please explain which part should not be published, and
why, in the box below. We will take this into account when deciding whether or not to publish that part of your

submission.

However, please note all submissions received by the Authority, including any parts the Authority does not
publish, can be requested under the Official Information Act 1982. This means the Authority would be required to
release material not published unless good reason existed under the Official Information Act to withhold it. The
Authority would normally consult with you before releasing any material that you said should not be published.
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Question 1: Do you agree with our approach to making operational improvements to the Guidelines?
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Question 2: Do you agree with the new outcomes we have developed?
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Question 3: Do you have any concerns abo
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ut retailers monitoring your electricity usage?

Do you have any other comments: —

Q?estinn 4: Do you agree with the proposed operational improvements we have made to
this area of the Guidelines? (Protecting consumers experiencing payment difficulties).
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J { ¥, Maltt Syl ’fh%c fﬂl;(é’/fivm anA
O YOU have any other comments: _
wﬁv&@{){m amof Wry*w/lévl/”/‘“/‘ Malee ; MW -
W N0 UM Lonsiimans l%f"*’ B W%MW “m
They MY Nt unrnolersitand Q- rUHRe s Co e ynir ot ong.
Question 5: Do you agree with our proposed operational improvements for medically
dependent consumers?
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Question 7: Do yg _
' Sy agree with our assessment, that the benefits of mandating the
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Do you have any other comments on the proposed Consumer Care Obligations?
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