Appendix D Explanation of changes to the clause 2.16 notice

General note on how to read the explanatory table

D.1. Reference numbers have been added to the tables in both Appendix A and D to assist readers in tracking changes made between the proposed
notice (as published in the first consultation paper) and the amended notice (Appendix A).

e N —refers to the inclusion of a new field in the notice.

e R —refers to a revision (eg, if a definition change is applied to the amended notice or a field has been moved).

e Textin RED — indicates where new text is added to the amended notice.

e Text in strikethrough — indicates text that has been deleted in the amended notice

e Textin BLUE —indicates where a field has been moved between tables within the amended notice (excluding instances where tables have
been split into parts a & b).

Overview of key changes to the amended notice
D.2. Four major adjustments have been made to the original proposed notice:

(a) Table 1 was split into Table 1 (a) — account level and Table 1 (b) — 1CP level.
(b) Table 2 was split into Table 2 (a) — monthly consumption and Table 2 (b) — half-hourly consumption.
(c) Tables 4 and 5 were removed. In some cases (outlined below) their contents were shifted or merged into other tables.

(d) The monthly aggregated questions were refined and adjusted into a tabular format for easier automation of submissions. Our new
proposal is that all retailers (eg, those with +1 residential and small business consumer ICPs) are required to complete questions 2 to 9
using the new table provided.

D.3. Further detail on how to complete the amended notice and who it applies to is provided in Appendix A.

D.4. Another minor change, which applies across the amended notice, is the removal of the requirement to include ‘N/A’ if a field was not applicable to
an ICP/customer. This change accounts for the removal of the proposed requirement to submit data the notice via the Authority’s Information
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Provision Platform (which does not allow for blank data fields). The amended notice allows for the use of multiple data transfer platforms, such as

APls.

Table 1: General

The original version of this table proposed collecting individual ICP and customer level data on a customer’s contract details, specific circumstances,
and generic information related to billing.

We are proposing substantial changes to this table, the largest being splitting the table into two: with Table 1 (a) collecting account level data and
Table 1 (b) collecting ICP level data. This change was made in response to consultation feedback and through direct engagement with retailers to

find the most workable solutions.

:)e?grj\lg.al :gj:v ref Column aart:nat Definition g;:lr;ge Reason for change
T1.1 T1a.7 ICP Character | Installation Control Point number | To be ICP level data is essential for granular
R & asked in examination of retail market and to monitor retail
both the interactions with individual customers.
b1 Addition for Table 1 (a) ONLY. nev_\irt]ables Some aspects of the original Table 1 will no
Leave blank if not applicable, such %Sltoei as longer be requested at ICP level data. Table 1
as the data in this row level P (a) will only request data at account level,
corresponds to multiple ICPs. . ... .| though retailers can supply data at the ICP level
identifier in | ..., = ) R .
the ‘ICP if it allgns wﬁh their billing. Therefore, ICP is not
level a required field for Table 1 (a).
general’ ICP is a required field for Table 1(b) which
table, collects data at an ICP level.
_T_';%\I’én 1a(sb) This change recognises that not all data
requested in the original table is available at ICP
oras  —level or may be impractical to collect at this level
required in ;
of detail.
the
‘account There was some confusion in feedback provided
level over what was meant by N/A throughout the
general’ notice. Definition clarifications throughout should
table, now more clearly explain if retailers don’t have
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grflg:]l:_al ::TN ref Column fDoartnalat Definition zi;zr;ge Reason for change
known as | the requested information about the customer,
Table 1 (a) | they should leave the field blank.
T1.2 T1a.1 Customer Character | Identifier for an individual Becomes | Used to cross reference with retail internal
R & identifier custgmer. Youf may t;Jse whichever | the InewI customer identification practises.
combination of numbers or top-leve . . - , .
T1b.2 characters you use internally to idepntifier Can link one |dent|f|§r to multlplg ICPs eq, if the
) i . customer owns multiple properties, or moves.
identify a unique customer, for for
example this may be an account | questions
number. If this identifier contains asked
personal identifying information on | under the
the customer create an ‘account
anonymous identifier. managed’
This identifier should remain the ?aebr;:ral
same for the same customer knovs;n as
where possible, regardless of T
. ; . able 1
situations such as leaving then
rejoining the retailer. (@)-
Also asked
in Table 1
(b).
T1.3 T1a.2 Account Boolean Flag-forwhetherthe ICP is To be Intended to help retailers separate out small
R managed accountmanaged-Answer-0-if asked at business customers from domestic customers.
Sg;')?ﬁfs ’ ﬁgg%ﬁl Important monitoring area as the Authority
accouAt Managed: Y- currently has limited visibility of small business
Flag for whether this is a business | Field name | consumers, as required in our additional
account. Answer ‘1’ if this is a and objective.
business account, enter ‘0’ definition
otherwise (i.e. residential update.

account).
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z??::_al ::}N ref Column ?cf:;at Definition g;zr;ge Reason for change
If guidance is needed on how to
categorise an account, small
business accounts will usually be
associated with at least one ICP
which has a category 1 or 2 metre
and an ANZSIC code excluding
those relating to central or local
government and other utility
services. Domestic customers will
usually be associated only with
ICPs which have a category 1
meter and no ANZSIC code.

n/a T1a.3 Retailer name | Character | Name of retailer who serves this | New field. | Added to the notice to enable tracking of

N customer account. The name Added to relationships between Registry traders and
should match the name in the b retailers that do not purchase electricity on the
- . - oth
Electricity Authority Participant Tables wholesale market.
Register. 1(a) and
(b).

T1.4 T1a.4 Brand name | Character | Name of retailer brand customer To be To assist in monitoring retailer market share,
signed up to for their electricity asked at understanding competition in the market.
supply to this ICP. both

account
level and
ICP level.
T1.5 T1a.5 Start-billdate | Datetime | Start date of billing-period To be Needed in both Table 1 a and b to ensure these
R Payment payment cycle for the ICP. Please | asked in tables can be linked.
g);ctzée start submit in ‘YYYY/MM/DD’ format. ggg;unt Guidance has been provided at start of
level and amended notice for prepay customers
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g??::_al ::N ref Column ?::;at Definition g:jr;ge Reason for change
ICP level For customers that receive fortnightly or weekly
tables. bills, enter the billing start date for each period
N that ends within the month (i.e. some customers
ame : .
change will need multiple rows
T1.6 T1a.6 End-billdate | Datetime End date of billingperiod payment | To be Needed in both Table 1 a and b to ensure these
R Payment cycle for the ICP. Please submit in | asked in tables can be linked.
cycle end YYYY/MM/DD’ format. both As above
date account
level and
ICP level
tables.
Name
change
n/a T1a.8 Payment Plan | Boolean A payment plan means there is New field | Added to assist in monitoring the new mandated
N an agreed plan between a retailer To be Consumer Care Guidelines.
:ztcilc?p(;t’:i?wtgrgreg)ggilesncing asked at Similar intent to Qeleteq ‘Other debt
payment difficulty, for payment in account man_agement actions’ field from Table 4 (re:
relation to the su ’ v of electricit level only. | offering payment plans to support customers
pply y experience payment difficulties).
to that customer
Answer ‘O’ if the account is not on Proposal to add in this field was socialised
i during direct engagement with retailers as a way
a payment plan and "1"if the f better capturing active payment plans in place
account is on a payment plan. ot " cap 9 pay P P
with existing customers.
T1.7 n/a Commercially Boolean Hagas- 1+ i dataforthis ICPis Removed | Removed in response to feedback received that
sensitive considered commercially sensitive the majority of information is commercially
else-0-ifitisnot: sensitive.
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
The Authority is implementing safeguards to
ensure information is protected and any
publication will be aggregated and anonymised.
T1.8 T1b.5 Plan-name Character | Name of plan(s)/membership(s) To be This data can support improved understanding
R Product applied to the ICP. asked at of retail market product offerings (and linked to
offering name ICP level key areas of consumer interest such as
only. comparison and switching).
Column We can use this to understand when a customer
name switches products within a retailer and also to
change understand price variation within products
(noting regional price variations and metering
configuration etc).
We appreciate that there may be data quality
issues in the provision of this data due to the
number of products (including special
customised products).
T1.9 T1b.8 Contractstart | Datetime | Start-date-of the latest To be Used to help us monitor customers on fixed term
date-Fixed plan{s)membership{s)-the ICP asked at versus open term plans, and how this may affect
R Boolean . o . - o
term has-assignedie—ifthe lCPis ICP level customer mobility eg, switching.
he.d hould be.tt only We understand that there may be data quality
. Question issues with contract start and end dates due to
first day-of-the-contract: change customer information often containing from
H-the lCP-isnoton-afixed-term (column overlapping time periods, manually changed
contract-the-start- date-willbe-the | name, data | time periods, incorrect time periods, and
date-the ICP first received format and | indefinite time periods, which may result in poor
electricity-with-the retailerbrand. | definition) | accuracy.
format.
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
A fixed term contract means there Proposal to change this to a Boolean answer to
is an agreement between the flag if the customer is on a fixed term or open
customer and the retailer for the term plan.
supply of electricity that has a
fixed term, such as being subject
to an early termination fee. This field is included in Table 1(b) to account for
(e e : situations where a customer may only have one
Answer ‘0’ if this account in not :
; ) ; ICP on a fixed term contract.
associated with a fixed term
contract, ‘1’ if there is a fixed term
contract associated with this
account.
T1.10 n/a Coniractend |Datetime | End-date-ofthelatest Remove No longer required if Boolean change to
date plan(s)membership({s)thelCP contract start date applied (see above).
has assllgne. Id.'e ”Ig'e G I S
contract-the-date-should-be-the
last-day-of the-contract:
If the ICP | fived
T1.11 T1a.11 | Mobile Boolean Whether the customer is paying To be Required to better understand the extent to
R for mobile on this account they asked at which electricity is bundled with other utilities in
f ici account the retail market.
IR Answer_ 0"if no, 1" if yes. level only. Change to only ask this at account level
I=| cave lEI.E"'IE Hyou-do-not-provide Definition | responds to feedback that this data may not be
i change available at ICP level.
T1.12 T1a.12 | Internet Boolean Whether the customer is paying To be As above
for internet on this account they asked at
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Original | New ref Data L Change
ref no. no. Column format Definition made Reason for change
R account
1GP. Answer ‘0’ if no, ‘1’ if yes. level only.
i i D . g
EIE.E“E IEI.E"'IE Hyou-do-Rotprovide efinition
i change
T1.13 T1a.13 | Gas Boolean Whether the customer is paying To be As above
R for natural gas on this account asked at
they-pay-theirelectricity-through account
for-thisHGP. Answer ‘0’ if no, ‘1’ if | level only. | Clarification to definition that this applies to
yes. Leave-blankiyeou-do-net Definition natural gas.
provide-this-service:
change
T1.14 T1a.14 |LPG Boolean Whether the customer is paying To be As above
R for bottled or reticulated LPG asked at
(Liquefied Petroleum Gas) on this | account
account they—pay—the#—eleetneﬁy level only. | Clarification to definition that this applies to both
e . Answer ‘0’ if Definition bottled and reticulated LPG
yl II:eene blank-i-you-de change
T1.15 T1a.15 | Other Character | List any other service or utility that | To be As above
R is not electricity, mobile, internet, | asked at
gas or LPG that the customer is account
paying for on this account they level only.
‘ . efinition
{GP. For example, ‘landline and change

home phone’. Leave blank if you
do not supply any additional
services.
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Original | New ref Data L Change
ref no. no. Column format Definition made Reason for change
T1.16 n/a Mebile Double Billed-amount-formeobile Removed | We understand that it may be difficult for
revende-pre- associated-with/on-the-same retailers to separate out the costs associated
discount contract-as-electricity-forthe 1CP with each aspect of bundled utility data.
E i , il i
T1.17 n/a Meobile Double Billed-amountformobile Removed | As above
tod wit I
|Ie'=e|n=epest loctricity.for the ICP
penalties)
T1.18 n/a Internet Double Billed-amountforinternet Removed | As above
revende-pre- associated-with/on-the-same
f ; , i lies:
T1.19 n/a internet Double Billed-amount-for-internet Removed | As above
revende-post- associated-with/on-the-same
. ; .
(pestld.lss;eunt exeluding
T1.20 n/a Gasrevenue | Double Billed-amountforgas-associated |Removed | As above
contract-as-forthe lCP {pre-
! , ludi i
T1.21 n/a Gasrevende Double Billed-amountforgas-associated | Removed | As above
post-discount with/on-the samecontractas
.
el_lestuelty; for ltlnel_ISI (pesl t. ;
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
T1.22 n/a LPGrevenue | Double Billed-amountforLPG-associated | Removed | As above
. ith /o 4}
pro-discount .
ellleetnelty, for ItlleI'ISI (p'el.
T1.23 n/a LEPGrevenue | Double Billed-amountforLPG-associated | Removed | As above
. ith /o 4}
post-diseount .
el_lestuelty; for Ithel' e (pesl t. ;
T1.24 n/a Other Double Billed-amount-for-otherservices Removed | As above
atod withion it
||e_uenue pre .
egentlaret as el,eetnelltyl'lel the ISI .I
T1.25 n/a Other Double Billed-amount-for-other-services Removed | As above
ated with/ont
||e_uenue post .
egentlael_t as ele;etnellty ll.e' the-1C]
penalties)
n/a T1a.16 | Opening Double Balance at start of the payment New field | Used to monitor where a customer may be in
N balance cycle (or start of month for prepay | (account arrears (or credit) at the start of any payment
customers). For example, if the level only) | period.
g?;’ﬁmzr :)nvé?]? fgg ts(;(,(a tlhai; ?;[;g Replaces | Note this field was specifically added following
‘ p y y ‘arrears’ feedback received through direct engagement
to “100’. If the customer does not : : )
: : questions | with retailers.
owe any amount eg, if they paid from
their last bill on time, set this field
e o : Tables 3
to ‘0’. If the customer is in credit and 4

(eg, prepay or overpaid previous
month) indicate this with a
negative sign eg, if the customer
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
has $50 credit remaining on their
account set this field to *-50’.
n/a T1a.17 | Billed total Double Total amount billed to the account | New field | Proposed to understand what customers are
N over the payment cycle after all (account actually charged each payment cycle. Important
credits, deductions and fees were | level only) | for competition and comparison purposes.
applied. Replaces | Note this definition was adjusted following
‘arrears’ feedback received through direct engagement
questions | with retailers.
from
Tables 3
and 4
T1.26 T1a.18 | Electricity Double Billed-amount-for-electricity forthe | To be Important for price and competition monitoring.
R rer venue pre- LGllépFe—drseeHnt—eerHdmg Zzgggrﬁ[t Further clarification added to definition to explain
penatties) level only how this data should be supplied under the new
Total amount billed to the account Field account managed table.
for electricity over the payment Ied name
cycle before any credits, gn finit
deductions and fees were efinition
change.

applied).

This should be equal to the
customer’s rates multiplied by the
customer’s consumption plus any
fixed charges (such as a daily
rate) for supply of electricity.

Use discounted rates eg, if
electricity is charged at $0/kWh
during off peak periods this is part
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
of the set of rates applied to an
ICP.
n/a T1a.19 | Other Double Total amount billed to the account | New field | To assist in understanding customer’s bill when
N services for any service other than (account bundled including understanding discounts and
revenue electricity over the payment cycle | level only) | fees.
before any credlts,_deduchons Added in response to direct feedback from
and fees were applied. , _ _
o retailers regarding the best way to provide data
Leave blank if billed total only for bundled customer accounts.
includes electricity services.
T1.27 T1a.21 | Electricity Double Billed-amount-for-electricity forthe | To be Important for price and competition monitoring.
R " g Zziéce)gnit Added in response to direct feedback from
Discounts prompt-payment-discounts; level onl retailers regarding the best way to provide data
excluding-penalties)- Y- | on the application of discounts and credits to
Field name | customer accounts.
Total of any discounts and credits alnd ! N
applied to this account over the definition Revision to existing field/s to provide clarification
payment cycle, excluding prompt change on what data is required and how this should be

payment discounts.

If no discounts or credit applied for
this payment cycle set to ‘0’.

For avoidance of doubt a discount
or credit:

a) Must be applied by the
retailer

b) will not include discounted
rates egq, if electricity is
charged at $0/kWh during
off peak periods this is not a

supplied under the new account managed table.
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:.)e??::_al :g?” ref Column g)a:;at Definition g:;r;ge Reason for change
discount but another rate as
part of the set of rates
applied to an ICP.
c) does not include any credit
included in the opening
balance.
T1.28 T1a.20 | Export Double Fotal-paymentfromretailerforany | To be Used to better understand the level of consumer
R revenue energy-exported-from-the-ICP- asked at export occurring in the retail market, alongside
account power quality issues and consumer access to
Total payment from the retailer to | |evel only. | this emerging market.
the account for any energy o ) o
exported. Definition | Adjustments to definition and new ‘Export GST’
change. row below respond to feedback that some
Leave blank if this account does retailers may not be able to supply this data at
not export energy to the grid. ICP level.
T1.29 T1a.31 |GST Double TotalGSTchargedforthewhole | To be Split GST so export is separate.
R bill. asked at
Total GST charged by the retailer Iaccciuntl
to the account over the payment evelonly.
cycle excluding customers export | Definition
GST. change.
n/a T1a.32 | Export GST Double For cases where a customer New row Note that there was some confusion over the
N receives export revenue and is To be purpose of this data._ ThiS was clarifigd with
registered for GST enter the GST | asked at retailers and the definition amended in
amount for export revenue over account response.
the payment cycle. level only.
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Original
ref no.

New ref
no.

Column

Data
format

Definition

Change
made

Reason for change

Leave blank if this ICP does not
export energy to the grid.

T1.30

T1a.22

Additional
discount
Incentive flag

Deouble

Boolean

To be
asked at
account
level only.

Data
format and
definition
change

Change made to improve clarification on how to
provide data on different types of discounts
offered.
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Original
ref no.

New ref
no.

Column

Data
format

Definition

Change
made

Reason for change

An incentive means a benefit to a
customer other than a discount or
credit, and which is not reflected
in a bill. Examples include free
appliances and subscriptions.

If the customer has received any
incentive(s) during this payment
cycle which has not been
captured by the ‘Discount field,
then this incentive field should be
set as ‘1’, and if no incentive has
been given it should be set as ‘0’.

T1.31

T1a.23

Prompt
payment
discount

Double

Lump sum of any prompt payment
discount(s) applied to the-1GP-the
account. Eg, if discounted $10.00
answer ‘10, if not discounted
answer ‘0. iyou-do-not-apply
prompt-payment-discounts-setas
N/A:

To be
asked at
account
level only

Definition
change

Monitoring of discounts that penalise those that
are unable to pay early.

This discount type was meant to be phased out
from November 2019 under the
recommendations of the Electricity Price
Review.

T1.32

T1a.24

Prompt
payment

Integer

Whether the prompt payment
discount was applied to the

To be
asked at

As above.
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https://www.mbie.govt.nz/assets/minister-of-energy-and-resources-open-letter-to-electricity-retailers-regarding-prompt-payment-discounts.pdf

Original
ref no.

New ref
no.

Column

Data
format

Definition

Change
made

Reason for change

R

discount
previously
applied

previous bill following the last data
submission ie, whether the
customer benefited from the
discount by paying by the due
date.

This has been set as an integer so
for billing cycles less than a month
the number of bills the discount
was applied to can be input.

Eg, if the discount was applied to
the last monthly bill that was
submitted in the previous months
data request, answer 1, if it was
not applied answer 0. If the
discount was applied to two
fortnightly bills that were
submitted in the previous months
data request answer 2, if the
discount was only applied to one
bill answer 1, if none answer 0.

account
level only
Definition
change

Ensures previous months data correct if prompt
payments were applied. If no prompt payments
are being applied this can be removed in future.

T1.33

T1a.25

Late payment
penalty

Double

To be
asked at
account

level only.

Definition
change

To monitor fees charged to customers that are
experiencing payment difficulties (as part of
wider consumer care monitoring).
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Original
ref no.

New ref
no.

Column

Data
format

Definition

Change
made

Reason for change

A late payment penalty means a
type of fee that is payable as a
result of an amount due to the
retailer not being paid by the due
date.

Enter the total value of late
payment penalties charged to the
account. Eg, if penalised $10.00
answer ‘“10’, if not penalised
answer ‘0’

T1.34

n/a

Removed

T3.9

T1a.26

Disconnection
fees

Double

Disconnection fee means a type
of fee that is payable as a result of
the disconnection. Enter the
amount of any disconnection fee.
If a disconnection fee was waived,
enter 0. Leave blank if no
disconnection fee charged.

Moved
from Table
3

Note that additional rows collecting data on

other types of fees charged (which may or may
not relate to disconnections and reconnections)

have also been added to Table 1.
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z??::_al ::}N ref Column ?oa:;at Definition ﬂ:;r;ge Reason for change
Change made to better align disconnections and
reconnections fees with other charges passed
on to customers in a payment cycle.
T3.10 T1a.27 | Reconnection | Double Reconnection fee means a type of | Moved As above
R fees fee that is payable as a result of from Table
the reconnection. Enter the 3
amount of the reconnection fee If
reconnection fee waived, enter 0.
Leave blank if there was no
reconnection fee charged
n/a T1a.28 | Other fees Double Total fees applied to the account | New row Monitoring reasonableness of retailer charges
N over the payment cycle excluding To be
late payment penalties,
disconnection and reconnection asked at
fees account
level only.
If no other fees charged for this
payment cycle enter ‘0’.
Fees mean any fees that a retailer
charges a customer under a
contract for the supply of
electricity and/or provision of
distribution services, other than for
the electricity supplied or
distribution services provided.
These include charges and
penalties.
T1.35 T1b.9 Low user Boolean Used to distinguish whether plan | To be Monitoring the application of this customer type,
R at ICP is for low or standard user | asked at which is being phased out from 2022 to 2027.

(as defined by regulation). Answer

Improving retail market monitoring: Amended information notice and updated analysis

18




Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
‘0’ if not a low user, answer ‘1’ if is | ICP level Field likely to be removed once this process is
a low user. only. complete.
Definition
change.
T1.36 n/a Line-charges | Double Line-charges-charged-by Removed | New rows added to reframe this question.
includi listril includi ;
T1.37 T1a.10 | MDC Character Depending-on-the-medically To be New definition aligns with the new mandatory
R Boolean dependentstatus-of-any asked at Consumer Care Guidelines .
Gen‘su‘m’e‘g—a’t—th‘e—l'gganswepnet‘ . .
e ?eccecl)uor:‘:l Note that the placement of this field was
) e . v Y- adjusted following feedback received through
E""E”I:'EEI IIS' Et. aﬁs N ‘." you-de Definition | direct engagement with retailers.
' changed
A-Medically-DependentConsumer
(MDC)is defined in-the Consumer | 0 longer
Care Guidelines-(Guidelines) collecting
] ‘verified’
(pag_e 33)-as-a-customerota and
retailerora-consumer .
. ‘unverified’
pel'lnanently of tEIII|EEI1ElII|5 . data
that IGSS. of emst'.'““ ey '|esult #
loss-of I_|Ie SFSenous I'a’“" I_e|
the-aveidance-of eleub.t.meeheal
dependence-on el'estuslty couid
ble Ien_ usle of |_||ed|sal of eltllell
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Original
ref no.

New ref
no.

Column

Data
format

Definition

Change
made

Reason for change

A medically dependent customer
(MDC) means a customer who
depends on mains electricity for
critical medical support, such that
loss of electricity supply may
result in loss of life or serious
harm, including a customer who
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
depends on medical or other
electrical equipment to support a
medical treatment regime (which
may include use of a microwave
to heat fluids for renal dialysis and
similar use of electrical
equipment).
Answer ‘0’ if there are no MDC at
this ICP, and ‘1’ if there is an MDC
at this account.
T1.38 n/a Primary Boolean Used-to-identifiywhetherthis ICP | Removed | Feedback suggested that this information may
residence is-the-customers-main-residence- not be collected by all retailers.
, ‘0 I .
o ’ 4 if s 11 .
residence-
T1.39 T1a.9 Prepaid Boolean Whetherthe-electricity-contract To be Critical to improve Authority monitoring of this
R the-customeris-on-is-prepaid-for asked at potentially vulnerable customer group.
the lCPf the-customeratthe lCP
. . ﬁ;/ce?lgzl Some feedback to suggest that the current
‘|s’||_et a-prepaid eustel‘ne, FahSwer Y- | definition may not accurately capture some
’ . ' ’ prepay plans.
NIA: Definition | We have defined prepay to exclude pay-in-
change advance options that do not automatically

Prepay means there is an
agreement between a retailer and
a customer that requires the
customer to pay the retailer for
electricity before the electricity is
consumed, and uses a meter with

disconnect when credit is low or runs out.

New definition aligns with the new mandatory
Consumer Care Guidelines..
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
a prepayment mode, or a system Note that the placement of this field was
integrated with a meter with a adjusted following feedback received through
prepayment mode, to effect an direct engagement with retailers.
electrical disconnection if the
customer’s pre-paid credit expires.
Answer ‘0’ if the ICP is not on a
prepaid agreement and ‘1’ if the
account is on a prepaid
agreement.
T1.40 T2a.8 Spotprice Boolean Whether-the-electricity-contract Moved to
R the-customeris-wholesale-spot Table 2a.
price-based-forthe lCP lfthe
prices-charged-atthe {CP-are-not
based-on-wholesale-spot-prices
H ki
priced-contracts-set-as- N/A:
T1.41 T1b.10 | Currently Boolean {s-theplan-thelCP-is-associated | To be Feedback received that this data may not be
R available with-eurrently-available-to-new asked at recorded by some retailers.
. 0 —4+ | ICP level
foryes: only.
Are the rates at the ICP generally | Definition
available to new customers in the | update

network pricing region who have
the same metering configuration?
Answer ‘0’ for no, ‘1’ for yes.
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Import line charges should be net
of any distributor discounts and
dividend payments. The definition
of discount is consistent with the
definition of discount and
customer rebate for EDBs given
by the Commerce Commission.

Original | New ref Data L Change
ref no. no. Column format Definition made Reason for change
T1.42 n/a Limited Boolean Does-the-plan-associated-with-this | Removed | Feedback received that this data may need
eligibility {CP-have-any-additional-eligibility further clarification rather than a simple yes/no
criteria-beyond-the-criterion-of-a answer.
Slectricity-only nen_dlsseunted
plan “.'I'e'e the |eta|Ie_| has-Rot
|I|eget|atee| OF otherwise eIIe.|eeI
n/a T1b.29 | Netimport Double Portion of total billed that is To be Adjustment to previous definition to request
N lines charges passed to EDBs to cover the costs asked at detail on import and export charges.
of connection to the distribution gg?%r:l Note that the placement and definition of this
network in order to import Y- land the following field were adjusted further
electricity to the ICP(s) associated Definition | following feedback received through direct
with this account. If there is not an ?hange engagement with retailers.
' rom
exact value available (e.g. EDBs previous
charge by GXP) then an estimate | ‘jine
will suffice. Eg, if charges $10.00 | charges’
answer ‘“10’. row.
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
n/a T1b.30 | Net export Double Portion of total billed that is As above | As above
N lines charges passed to EDBs to cover the costs
of connection to the distribution
network in order to export
electricity from the ICP(s)
associated with this account. If
there is not an exact value
available (e.g. EDBs charge by
GXP) then an estimate will suffice.
Eg, if charges $10.00 answer “10’.
Export line charges should be net
of any distributor discounts and
dividend payments. The definition
of discount is consistent with the
definition of discount and
customer rebate for EDBs given
by the Commerce Commission.
n/a T1b.11 | Total Double Total consumed (kWh) by this ICP | New field | Added to ensure we have a record of the total
N Consumption in this payment cycle. To be consur.npt.ion used by the ICP that was recorded
asked at on their bill.
ICP level | This will help monitoring to verify what total
only. consumption is when there are multiple rates in
Table 2b that may cover the same consumption.
n/a T1b.12 | Total Export | Double Total exported (kWh) by this ICP | New field | Added to ensure we have a record of the total
N in this payment cycle. Leave blank | To be export by the ICP that was recorded on their bill.
asked at
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Original | New ref Data — Change
ref no. no. Column format Definition made Reason for change
if this ICP does not export energy | ICP level This will help monitoring to verify what total
to the grid. only. export is when there are multiple rates in Table
2b that may cover the same export

Table 2 Electricity Rate and Consumption

The original version of this table proposed collecting information at an ICP and customer level regarding a customer’s usage rates and electricity
consumption.

Note that this Table 2 has been split into Table 2 (a) — monthly consumption and rates and Table 2 (b) — half-hourly data.

Original

New

Data

customer. You may use
whichever combination of
numbers or characters you use
internally to identify a unique
customer, for example this may
be an account number. If this
identifier contains personal
identifying information on the
customer create an anonymous
identifier.

Ref no. | Ref no. Column format Definition Change made | Reason for change
T2.1 T2a.1 ICP Character | Installation Control Point number | To be asked in Required to link ICP details with
& both Table 2a consumption information.
and 2b.
T2b.1
T2.2 T2a.2 Customer identifier Character | Identifier for an individual To be asked in Rates are applied to a specific

Table 2a only.

customer at a specific ICP, so
both are needed for Table 2a.

Half hourly data is recorded by
ICP and may not have customer
identifier attached in retailers’
systems at this stage.
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Original
Ref no.

New
Ref no.

Column

Data
format

Definition

Change made

Reason for change

T2.3
R

T2a.3

Consumption-start-date

Payment cycle start date

Datetime

Start date of payment cycle for
the ICP. Please submit in
YYYY/MM/DD’ format.

To be asked in
Table 2a only.

Field name and
definition change

Added to align consumption with
consumer billing now that half
hourly data is being collected
separately.

T2.4

T2a.4

Consumption-end-date

Payment cycle end date

Datetime

To be asked in
Table 2a only.

Field name and
definition change

Added to align consumption with
consumer billing now that half
hourly data is being collected
separately.
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Original

New

Data

Ref no. | Ref no. Column format Definition Change made | Reason for change
selumnstersoredoatdiinne
crosiorthon o nalithens
End date of payment cycle for
the ICP. Please submit in
YYYY/MM/DD’ format.
n/a T2b.2 Consumption date Datetime | Date of consumption for the ICP. | To be asked in Included to align with format of
N Please submit in YYYY/MM/DD’ | Table 2b only new half-hourly consumption
format. . table, linking ICP to
New field ) .
consumption period.
T2.5 T2a.5 Rate name Character | internalyused-name-ofanyrate | To be asked in | Added to clarify what rate is for.
R charged-perk\Wh-atthe ICPeg; | Table 2a only. Will be used to understand
‘night-—daily’— ' or _— variety of rates charged by
water- Definition update retailers as well as to help
Internally used name for any interpret other fields.
rate charged. For example,
‘night’, ‘daily’, ‘free hour’ or
anytime24” or ‘hot water’ “daily
fixed charge”.
T2.6 T2a.6 Rate Double Rate charged at the ICP as To be asked in Definition clarification with
R dollars per unit KWk eg, if the Table 2a only. examples that include fixed

rate is $0.34 per kWh answer
‘0.34’, if the rate is free answer
‘0. If the rate is $1.38 per day
answer 1.38. Enter each rate

applied to ICP in a separate row.

If the rate varies based on real
time spot prices on the
wholesale electricity market
enter the volume weighted

Definition update

rates ie, if there is a fixed daily
charge, have the date start and
end time be of the same day,
with the rate and consumption 0
and rows for each day of the
month.
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Original | New Data S
Ref no. | Ref no. Column format Definition Change made | Reason for change
average rate for the period.
Incentives to consumers to
reduce usage should be entered
as a negative rate (eg, $2 per
kWh reduced should be entered
as -2).
n/a T2a.7 Unit of Measurement Character | Unit of measurement for the To be asked in | This row has been added to
N rate, if unit if $/kWh answer Table 2a only. clarify how to report daily rates
‘kWh’. If daily rate answer ‘day’. New field and to assist with identifying
If the unit is reduced kWh enter type of rate during analysis. This
“kwWh’. also allows for the possibility of
other types of rates to be
entered into this table, for
example kVh, and thereby future
proofs this table for innovation.
T1.40 T2a.8 Spot price Boolean | Whetherthe-electricitycontract | To be asked in Not a widely used retail pricing
R the-customeris-wholesale-spot | Table 2a only. policy in the market at present
pﬁee-based—fer—the—LGJL.l-f—the Shifted from bu_t usefu! to include sh_ould this
prices-charged-atthelCPare arise again due to previous
Table 1. ,
not-based-on-wholesale-spot concerns about customer price
' ‘9 Definition exposure.
’ : change May apply more to mass market
wholesale-spotpriced-contracts
N/A customers.

Whether this rate varies based
on real time spot prices on the
wholesale electricity market.
Enter ‘1’ if this rate varies based
on spot price, ‘0’ if not.

Note that the placement and
definition of this field was
adjusted further following
feedback received through
direct engagement with retailers.

Improving retail market monitoring: Amended information notice and updated analysis

28



Original
Ref no.

New
Ref no.

Column

Data
format

Definition

Change made

Reason for change

T2.11
R

T2a.9

Load control

Boolean

Use one or more of the following
letter categories to outline if this
ICP has controllable load:

N — none

D — distributor
R — retailer

T — third-party

If more than one category
applies enter all relevant codes
as a single string ie if there is
load controllable by distributor
and retailer enter ‘DR’. The
order of the categories does not
matter.

To be asked in
Table 2a only.

Definition update

Adjustment made to future proof
this question.

T2.7

n/a

Removed

Some feedback provided by
retailers that this data may be
difficult to provide or not
available. Total consumption
and export will be asked at ICP
level, to ensure consumption is
not double counted.
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Original
Ref no.

New
Ref no.

Column

Data
format

Definition

Change made

Reason for change

n/a

T2a.10

Time of Use

Boolean

Whether the rate a customer
pays only applies based on time
of use (either time of day or type
of day (weekday/weekend)).
Enter ‘1’ if this rate is based on
time of use and enter ‘0’
otherwise.

To be asked in
Table 2a only.

New field

As half hourly data now
collected separately this is
needed to know which rates are
based on time of use

n/a

T2a.11

Time of Day

Character

Range of hours within which any
time of day rates would or could
apply, written as 24-hour time
e.g. '9:00-18:00'. If this time
changes from day to day write
the possible hours in which the
tariff could apply e.g. “10:00-
16:00, 20:00-22:00'.

To be asked in
Table 2a only.

New field

As half hourly data now
collected separately this is
needed to know the
approximate time of day that a
rate is applied
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CR);'fgr']:al gz}lvno Column aartr:‘nat Definition Change made | Reason for change
n/a T2a.12 | Weekend Boolean If the rate applies to the To be asked in | As half hourly data now
N weekend. 0-No, 1-Yes Table 2a only. collected separately this is
New field needed to know if this rate
applies to weekends
n/a T2a.13 | Weekday Boolean If the rate applies to the To be asked in | As half hourly data now
N weekday. 0-No, 1-Yes Table 2a only. collected separately this is
New field needed to know if this rate
applies to weekdays
T289 T2a.14 | Profile code Character | The profile code is that same as | To be asked in | To monitor use of HHR for
the profile code as defined by Table 2a only. reconciliation
the Reconciliation Manager eg,
‘HHR’, ‘RPS’, ‘UML’, etc. No change
T2.9 T2a.15 | Flow direction Character | Please enter either | or X for To be asked in | Verify if data relates to
& which way the electricity is both Table 2a consumption or injection from
flowing from the ICP. Either X for | and 2b. ICP
T2b.3 Consumption or | for Injection No change
T2.10 T2a.17 | Energy Fetal Double Total consumption consumed To be asked in | Name and definition change to
R kWh)-forthis-consumption Table 2a only. clarify how to report both energy
period-forthisrate—for . total and units for any other
instance-the ratecharged-isa g:‘:gitri]c?r:nsh:\?md e charge, and to reflect that half
daily-rate for no-specific k\Wh-of 9 hourly data is no longer being
consumption-setthisfield-as collected.
NAA:

Total energy consumed or
injected(kWh) for the payment
cycle period for this rate. If this
rate does not apply to energy
consumption or injection e.g. it is
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g;'fg::“ g:‘ano. Column aa:'tna:at Definition Change made | Reason for change

a daily rate for no specific kWh

of consumption leave this field

blank. However, do enter kWh

consumed for periods with a free

rate (Free hour of power, free

day of power, free weekend etc.)
n/a T2a.18 | Unit total Double Value for any unit of To be asked in Name and definition change to

N measurement excluding energy | Table 2a only. clarify how to report both energy

(kWh), such as number of days New field total and units for any other

the fixed daily rate should be charge.

applied to. Estimated reduced

consumption for incentives to

reduce consumption should be Future proofs for other types of

entered here. rates, such as energy reduction
T2.11 T2a.9 Load control Boolean | Does-thisrate-include To be asked in | Adjustment made to future proof
R controllableload?>-Answer-0for | Table 2a only. this question. Placement in table

Use one or more of the following
letter categories to outline if this
ICP has controllable load:

N — none
D — distributor
R — retailer

T — third-party

If more than one category
applies enter all relevant codes
as a single string ie if there is
load controllable by distributor

Definition update

adjusted - moved further up
Table 2a to improve how the
data is collected.
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g;'fg::fl gz}'vno. Column aartr:‘lat Definition Change made | Reason for change
and retailer enter ‘DR’. The
order of the categories does not
matter.
T2.12 T2b.4 Periods 1-50 Double Columns labelled 1 to 50 for half | To be asked in Half hourly data to now be
R hourly consumption (kWh). For | Table 2b only. collected separately from rates,
trading periods with no Definition which simplifies definition, as
consumption (e.g. due to change table will not include ICPs with
disconnection) enter 0. no half hourly consumption data.
This change to collect half
hourly data separately from
rates was in response to
feedback from retailers about
feasibility and costs of providing
this data.
T2.13 T2a.16 | Actual Boolean Used to differentiate whether the | To be asked in | Was the final row of Table 2 but
R consumption is from a meter Table 2a only. has now been moved further up
read or estimated. Answer ‘0’ if Table 2a to improve how the
estimate, ‘1’ if meter read. data is collected.

Table 3 Disconnection

This table has been amended and streamlined to improve data collection. The link to billing periods (payment cycles) was removed as this does not
necessarily link to when a disconnection/reconnection was affected.

Note, the disconnection and reconnection fees are now collected in Table 1a along with other fees related data.

Original | New Data S Change
Ref no. | Ref no. Column format Definition made Reason for change
T3.1 T3.1 ICP Character | Installation Control Point number No change
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Original

New

Data

Change

Ref no. | Ref no. Column format Definition made Reason for change

T3.2 T3.2 Customer identifier Character | Identifier for an individual customer. | No change
You may use whichever combination
of numbers or characters you use
internally to identify a unique
customer, for example this may be
an account number. If this identifier
contains personal identifying
information on the customer create
an anonymous identifier.

T3.4 n/a Start-billdate Datetime | Startofbilling-periodforthelCP- Removed Some concern that prepay
Please-submit-inY-YYY/MM/DBD” customers that do not receive an
format invoice may not be captured by

this question.

Field was removed after
consultation with retailers that
disconnections are not linked to
billing.

T3.5 n/a End-billdate Datetime  End-ofbilling-periodforthe ICP- Removed As above
format

T3.6 T3.3 Manual disconnection | Boolean If the disconnection was done Field name Intention is to capture the

R remeote remeotely manually ie, requiring a site | and definition | difference between manual and
visit. Answer ‘0’ if no ‘1’ if yes. update remote disconnections.

Concern regarding how to best
capture prepay disconnections

through this question (if they do
not receive a bill).
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Original

New

Data

Change

Ref no. | Ref no. Column format Definition made Reason for change
T3.7 T3.4 Manual reconnection Boolean If the reconnection was done As above As above
R remote remotely manually ie, requiring a site
visit. Answer ‘0’ if no ‘1’ if yes. Leave
blank if there was no reconnection
T3.9 T3.5 Disconnection date Datetime | Date and time of any disconnection | Definition Some retailers do not collect time
R that occurred during the payment change of disconnection (eg, legacy
cyclebilling-period. Use meters); however, the CCG

YYYY/MM/DD HH:MM:SS’ 24-hour requires disconnections to not

time format eg, 2023/04/14 occur at unreasonable times

16:30:00. If there is no time when reconnections may be

component available only submit difficult to implement (eg,

using 'YYYY/MM/DD’ format eg, weekends).

2023/04/14. Proposal to exclude exact ‘time’
as a mandatory field in this row. If
time is unknown, this can be
included as ‘00.00.00'.

T3.10 T3.6 Reconnection date Datetime | Date and time of any reconnection As above As above
R that occurred during the payment

cyclebilling-period. Use

YYYY/MM/DD HH:MM:SS’ 24-hour

time format eg, 2023/04/14

16:30:00. If there is no time

component available only submit

using day/menth/yearformateg;

04/2023. “YYYY/MM/DD'’ eg,

2023/04/14. Leave blank if you did

not reconnect this ICP

T3.11 n/a Arrears Double Fotalmoney-owed-from-any Removed As explained above, arrears data
previous-billing-cycle(s)thatis-roew | from Table 3. | will now be included as part of
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Original | New Data S Change
Ref no. | Ref no. Column format Definition made Reason for change
overdue;-as-at-the- time-of Shifted to the general billing data collected
disconnectionprorated-on-services | Table 1a through Table 1a.
PFO ".El.e ¢He-include sleetricity (}Jnder new Removal of this question from
specific-debt-only-for-bundled-plans; | field name) T )
i€ ol able 3 is based on feedback
' that disconnections are not
necessarily always linked to
customers falling into arrears
(e.g. prepaid accounts balance
reaching 0). However, opening
balance from Table 1a can be
used to link arrears with
disconnections, when relevant.
T3.13 T1a.26 | Disconnectionfee euble S edlosonnociondooshargocer Shifted to Feedback from retailers that this
R thicoetonttheesustemerwasnet | Table 1a information is not recorded with
charged-a-disconnection-feeforthis disconnection information and
diceenposiononone D e de would be best recorded with
not charge disconnection fees set as billing information.
T3.14 T1a.27 | Reconnectionfee euble Smperoesnnosticntnosharonder As above As above
R . .
charged alleele meete.n Iele forthis
E:E E ‘Q’.I£ ; ;|; f;l;IfE EE
:E;;::Egl.;:ﬁiiiEElEE‘PI!Q,_
Table 4 Debt

This table was removed from the notice due to feedback regarding the difficulty and high cost of collecting data in the manner originally requested
(eg, where questions contained unstructured data that would require substantial retailer investment to extract from call centre logs etc). Key fields of
interest were amended and moved, as appropriate, to other tables within the notice.

Improving retail market monitoring: Amended information notice and updated analysis

36



Original | New Data Change

Ref no. ng Column format Definition made Reason for change

T4.1 n/a ick Character Installation-ControlPointnumber Removed No longer required if removing

fields below from Table 4

T4.2 n/a Customeridentifier Character | ldentifierfor-an-individual-customer—You | Removed As above
numbers-or-characters-you-use
internally o |e|e_ntlly & uhigHe-customel
for elaeanllplﬁlel t.l"s. Imaylrbe an ae.eeunt

Lidentifving inf. . |

eustomer-create-an-anoRymous

T4.3 n/a Startbill-date Datetime  Start-date-ofbilling-periedforthe ICP- Removed As above

T4.4 n/a End-billdate Datetime | End-date-ofbilling-periodforthe ICP. Removed As above

T4.5 T1a.16 | Electricity-arrears Double— | Totalmoney-owed-forelectricity Consolidate CCG Part 6 clause 44, requires

R services-from-any-previous-billing into general detail on how electricity arrears
syl thalio nevrovsrdus o ihis arrears and are paid. However, we
1CPForexamplefsubmitting-billing moved to understand that it may be
data-forthe period-between-20-March Table 1a difficult to split ‘electricity
2023-and-9-April 2023-and-$140.55is account level | arrears’ from ‘other service
chllovinc o tnosrlar Dilline ooniad 27 utilities.’
emer—149—55—er—+#nemney—rsewedl ES'H‘H y ggg,g he SMa SI'.QEQQ We have consolidated this field
enter ‘0’ and the field below into one
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Original

New

Data o Change
Ref no. E:f Column format Definition made Reason for change
Foreu s nneble o difforantinte Aokl ‘arrears’ question and moved it
Sobioopdliicethondnslode ol dobi i to a new location in the notice
A new ‘arrears’ question will be
added to Table 1a — now called
Opening Balance.
Note - we have also removed
the ‘arrears’ question in Table 3
as not all arrears relate
specifically to disconnections.
T4.6 T1a.16 | Otherservice-arrears | Double— | Totalmoney-owed forotherservices As above As above
R asseciatod w t. ' elee.n.e ty-at-thisJCH .
from-any p'e"_ ous-biling ey,elle(s) t.'a.t S
AOW overdue-Fo e;aalnple submitting
billing data-for the pes © & between20
o e_' gglgg E."'EI S-ApAl2023 ane
|$. .IQ 68 S Slt IEIZG“E“ed Fom El'gegpg' o :
pqE.;:ggggi:li 5119-5512 ﬁ:;
T4.7 Extended-payment integer Numberoftimes-a-customersdeadline Removed
was-extended to help-manage-the Considered too difficult and
. expensive to obtain (required Al
customers-debtwhen-debt ! ;
) . scrapping of customer service
|||a||a.ge|nent ElStIEIIS‘ . oFe being taken calls) or not recorded in a usable
(" e NI/A? and accurate format. Some
£ ’ I | deadli fields requested were also not

collected making data extraction
impossible.

Improving retail market monitoring: Amended information notice and updated analysis

38



Original
Ref no.

New
Ref
no.

Column

Data
format

Definition

Change
made

Reason for change

T4.8

nteger

Removed

As above

T4.9

Removed

As above

T4.10

Removed

As above
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Original
Ref no.

New
Ref
no.

Column

Data
format

Definition

Change
made

Reason for change

T4.11

Removed

As above

T4.12

Removed

As above

T4.13

Removed

As above
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Original
Ref no.

New
Ref
no.

Column

Data
format

Definition

Change
made

Reason for change

T4.14

Removed

As above

T4.15

Removed

As above
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Original
Ref no.

New
Ref
no.

Column

Data
format

Definition

Change
made

Reason for change

T4.16

Boolean

Removed

As above

Removed

Precedent (at aggregate level) in
the Covid-19 Section 46 request

(Questions C: Number of
customer accounts where any
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Original | New Data Change
Ref no. E:f Column format Definition made Reason for change
able-Eg;if received-$191.50-answer part of the invoice is paid directly
‘ 5 j j ‘0 by Work and Income, and D:
Total payments received from
Work and Income).
We proposed collecting this field
at aggregate level. However,
feedback from retailers
suggested this would be difficult
or impossible to track
accurately.
T4.18 T1a.8 | Otherdebt Character | Selectthe-numberfrom-the listof-debt | Removed
R Fanagement-actions FRanagerment actions below it any were New field Opportunity for retailers to
e 1 . added to provide evidence of their actions
'EIE'EE.E .te EE"'I'.'E'” © I'GE.'”'ESE' elgen “8 | Table 1a to in relation to consumer care.
at-this ICPlist these-actions-with-each g?}/ﬁer ?)fip?r?;s Links to monthly question no.3
action-added-as-a-single-row-tothis org (also removed).
table. question.
i Note — new payment plan
e Boolean field added to Table 1a
based-en-paragraphs-43/44/45/46-of the to show when retailers have
Guidelines-about-managing-payment placed an account on a payment
cidesdies Leoe betiber oo o Do plan to assist in debt
mereoolion e debimmnnacosonioction management.
; at_ s-Rotin-d e.I'St below-{you can This was seen as a way of
Suttine-othe E'.et oRs taken-(1-n-the monitoring a key debt
FoRthly-question-below). management action performed
Cmepes by retailers.
a—GContacted-the customer's Other aspects of this original
nominated a support person or question are likely to be

Improving retail market monitoring: Amended information notice and updated analysis

43



Original
Ref no.

New
Ref
no.

Column

Data
format

Definition

Change
made

Reason for change

monitored under new consumer

care reporting requirements.

T4.19

T1a.28

Removed

New field
added to
Table 1a to
cover aspects

Used to monitor fees as part of
the Consumer Care Guidelines.

Some concern that this could
not be easily provided at ICP
level by some retailers.
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Original

New

Ref no. E:f Column :‘::)a:'tr:at Definition r(;l;zl;ge Reason for change
: e of the original | However, if it is available at ICP
‘0% question. level, the new wording allows for
dobibraonocomoniioooonbas N provision of this data as part of
the new ‘Other fees’ question in
Table 1a.
T4.20 Q.2 Wlsteaiie Double Armentetorrearswritiepefbwithinthe  Moved to Precedent in aggregated
R billing-periodforthe lCP prorated-on aggregated Retailer Financial Stress
servicesprovided-ie-include-electricity | questions with | Question J: Total customer debt
cooshicdobiephorbondlad olone 10 definition written off during the period” by
able—=eludeonydeblaiventieoodebt  change. ICP.
coliection-ageney-for retriovat Retailers are unlikely to not hold
this data by ICP in a manner
that aligns with standard
monthly billing cycles (due to
reconciliation timeframes).
Will be requested as an
aggregated lump sum.
Amalgamated with debt agency
question and included an option
for retailers to explain where this
figure includes debt passed to a
debt collection agency.
T4.21 Q.2 Debt-agency Double Lump-sum-of any-debt passedio-a-debt | Moved to Retailers are unlikely to not hold
R collectionagencytforretrevabwithinthe | aggregated this data by ICP once it has
Sillingsodeddertha O nrerniadan questions with | been transferred over to a debt
services-provided-ieincludeelectricity | definition agency.
cooshiedobienborbondlad olons 10 change.
Sl
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Original | New
Ref Column Data Definition Change

no format e Reason for change

Ref no.

Proposal to ask for this data as
an aggregated lump sum.

Moved to aggregated question
and combined with write offs
question above.

Table 5 General Plan

This table was removed from the notice following feedback that the fields requested would be difficult for retailers to accurately respond to (due to the
large number of plans and their associated rates used across the different regions of New Zealand).

The key field of ‘plan name’ will instead now be captured in Table 1b (as ‘product offering’), allowing us to monitor retail plan offerings at ICP level.
Linking this with ‘rate’ and ‘rate name’ in Table 2a will allow us to monitor plan pricing information. Furthermore, this can be linked to ‘currently
available’ in Table 1a to show if this plan (and pricing) is open to new customers. This change maintains the intent of the original Table 5.

Original | New Data Change
Ref no. ng Column Format Definition made Reason for change
T5.1 T1b.5 |Plan-name Character | Name-of-any-plan/membership | Removed Data to be collected in the new
R copoatheboinoetinnd bacing Shifted to Table 1b customer level data
poboboslepone o oelng T .. | as ‘Product offering name’
able 1b with
customers: field name
change
T5.2 T1a.4 | Brand-name Character | Name-ofretail-brand-the planis | Removed No longer required if table
& offered-under: removed.
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T1b.4 Data on brands to be collected
in both new Tables 1a &b
T5.3 n/a Plan-customer-type Gharacter | Two-options-available-heme>or | Removed No longer required if table
‘business’ removed.
T5.4 T2a.5 | Rate-name Gharacter | Rates-associated-with-this-plan: | Removed Data collected as part of Table
2 by ICP now only
T5.6 T2a.6 DollarperikWh- Removed Data collected as part of Table
2 by ICP now only.
T5.7 n/a On-Powerswitch Has-the- tariff associated-with-this | Removed No longer required if table
plan-been-given-to-Consumer removed.
NZ for the-purposes of Also note that this field relates

specifically to Powerswitch, the
Authority's current service
provider, contracted through to
30 June 2025. An open
procurement process is
underway, which will determine
who the service provider will be
from 1 July 2025 for the
following term. Including this
field in the notice, while this
process is underway, was
therefore seen as not
appropriate at this time.

Retailer aggregated questions

The format of these questions has been significantly adjusted to improve the overall workability of the notice. Questions will now be asked in a
tabular format.
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Note that we are proposing that retailers with less than 1000 domestic and small business customers (combined) are exempt from completing the full
notice and will only be required to complete retailer aggregated questions 2 to 9. A separate table has therefore been provided to assist in
accommodating this change.

Question 1: Load control and flexibility services

If you used or provide a load control/flexibility service, enter the details of that service(s) in the table below.

You may answer this at a yearly aggregate level if you cannot answer this monthly.

A flexibility provider is a user who provides flexibility services by making temporary changes to the way they or their customers consume, generate,
or store electricity when requested.

yearly aggregated total, and ‘0’
if this is the monthly total.
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Original | New Column Data format Definition Change Reason for change
Ref no. | Ref no. made
M1 M1.1 Retailer name Character Name of retailer who is Changed into | Adjusted to make it easier for
associated with these tabular retailers to submit data in a
agreements. The name should | format. tabular form, can be automated
match the name in the Question to supply monthly, or supplied on
Electricity Authority Participant adjusted an annual basis, as appropriate.
register. based on
M1.2 Brand name Character Retail brand which is retailer
associated with these feedback.
agreements.
M1.3 Type Character Please enter a row with ‘Total’
and then a row for each type of
load control applicable eg, EV,
hot water, export (including
solar), non-EV batteries, other.
M1.4 Month Character Month which the data applies
to. Please enter with the format
‘MM-YYYY’
M1.5 Annual Boolean Please enter ‘1’ if this data is a
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M1.6

Agreements

Integer

Number of agreements with
flex providers

M1.7

Amount paid

Double

Amount paid to flex providers
for load control/flexibility
services

M1.8

Purpose

Character

Please use the following letters
to indicate what this type of
load control is used for. Please
enter all letters that apply:

C- Avoid congestion

R- Add reserve

O- Manage outages

W- avoid high wholesale prices

D- avoid distribution peak
prices

M1.9

Total Capacity

Character

Total capacity of load control

M1.10

Capacity Unit

Character

The unit of measurement used
to express total capacity (i.e.
kW or kWh?)

M1.11

Actual amount

Actual amount of load
controlled used

M1.12

Amount unit

The unit of measurement used
to express actual amount of
load control (i.e. KW or kWh?)

Questions 2 to 8 can be submitted using the below table format.
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Ref no. | Column Data Definition
format
M2.1 Retailer Character | Name of retailer as recorded in the Electricity Authority Participant register.
name
M2.2 Brand Character | Name of the retail brand, leave blank if not relevant
name
M2.3 Month Character | Month which the data applies to. Please enter with the format ‘MM-YYYY’
M2.3 Question Character | Question being answered (e.g. 2¢)
Number
M2.4 Business Boolean Enter ‘1’ if the answer relates to small business accounts only, and ‘0’ if the answer
relates to domestic customers only. Leave blank for questions where this is not relevant
M2.5 Response | Double Numerical value which answers the question
M2.6 Unit Character | The measurement units used to express the response, where applicable. (eg, $)
Original | New . Change
Refno. | Ref no. Column Question made Reason for change
M.2 n/a Bundling 2—H youprovide-bundled-services-with-electricity Removed | Question had been used to cross
outside-of mobile-internet-gas-and- LRPG-whatare-these check against the ‘Other’ field from
services? Table 1 to see if a retailer offers a
bundled service no customer is
using.
This field is no longer required
following changes to Table 1.
n/a Q.2 Write offs For the month, what is the sum of: Moved Precedent for asking this question
and debt (@) all arrears written off ]'cltggqle A at aggregate level in the Retailer

Financial Stress notice, Question J
“Total customer debt written off
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Original
Ref no.

New
Ref no.

Column

Question

Change
made

Reason for change

(b) all debt passed to a debt collection agency for
retrieval

(c) do the arrears written off include debt passed to a
debt collection agency? Enter 1 for yes, and 0 for no.

Definition
change

during the period.” Requested to
assist in monitoring how the
financial health of the retail market
(establishing a baseline for future
financial shocks like Covid-19).

Included debt aspect to monitor
how retailers’ pass on debt and
how many consumers may be
facing hardship through these
practises.

Part c was added following retailers
feedback, to prevent double
counting as some retailers write off
debt passed to agencies and
others do not.

n/a

Removed.

This was to assist in monitoring the
Consumer Care Guidelines.

In response to feedback around the
difficulty of supplying this
information, this field and the linked
field ‘other debt management
actions’ in Table 4 were both
removed.

Both questions are likely to be
monitored under new consumer
care reporting requirements.
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Original
Ref no.

New
Ref no.

Column

Question

Change
made

Reason for change

Q.3

Credit
checks

What is the number of individuals refused electricity supply
because of failed credit checks / creditworthiness? the

following:

Please specify by small business customers and domestic
customers.

Definition
change

Adjustment to scope of question
based on retailer feedback.

Q.4

Bonds

Definition
change

Removed link to credit check
question above.

Question is used for consumer care
monitoring in relation to bonds.

Audits of responses may also be
required as part of new consumer
care reporting requirements.
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Original
Ref no.

New
Ref no.

Column

Question

Change
made

Reason for change

Wi toriad I ———r T
score-threshold?

(@) How many customers were charged a bond this
month?

(b) What was the average value of the bonds charged
this month?

Please specify by small business customers and domestic
customers.

A bond is an upfront payment of a lump sum to provide
security to retailers. In the case of non-payment by a
customer, a retailer may use that customer’s bond to
recover debt.

Q.5

Complaints

Definition
change

Used to monitor consumer
complaints including in relation to
the Consumer Care Guidelines.

Proposal to add in an ‘equipment’
category to this list, including meter
equipment and meter issues such
as estimated bills and noisy
equipment, was considered but not
progressed following feedback from
retailers that reporting on this
information would be difficult or
impossible in its original format.

Question changed in response to
focus on the total number of
complaints alongside other key
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Original
Ref no.

New
Ref no.

Column

Question

Change
made

Reason for change

areas of consumer care monitoring
(disconnections, fees, and
medically dependent consumers)..
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Original
Ref no.

New
Ref no.

Column

Question

Change
made

Reason for change

(@) What was the total number of complaints received
this month?

(b) Total number of complaints received that relate to a
declined application for confirmation or reconfirmation
of medically dependent consumer status?

(c) Total number of complaints that relate to electrical
disconnections?

(d) Of the complaints for electrical disconnection, how
many relate to ICPs where an export resides?

(e) Total number of complaints received that relate to
disputed charges relating to electricity supply?

(f)  Of the complaints related to disputed charges, how
many relate to ICPs where an MDC resides?
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Original | New . Change
Refno. | Ref no. Column Question made Reason for change
Complaints are defined as any issue raised by a customer
that has proceeded to an internal dispute resolution
process with the contracting retailer.
n/a Q.6 Medically What is the total number of medically dependent New Added for improved consumer care
dependent consumers recorded with the retailer this month? question monitoring in a key area of potential
CONSUMETS | Note: Questions 6-9 includes all medically dependent harm.
consumers, even if not domestic or small business
consumers.
n/a Q.7 Medically In relation to medically dependent customer applications, New As above
dependent | this month what was the number of: question
consumer (a) applications for medically dependent consumer
applications

(b)

(c)

status requested by the retailer,

applications (in any form) for medically dependent
consumer status received by the retailer,

applications declined because a notice completed by
a health practitioner with an appropriate scope of
practice verifying that a person is a medically
dependent consumer has been requested, but no
valid notice has been received,

applications declined because applicant does not
agree to the retailer recording and holding relevant
information,

applications declined because applicant did not
respond to queries from the retailer,
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Original | New . Change
Refno. | Ref no. Column Question made Reason for change
(f)  applications declined because applicant does not
permanently or temporarily reside at a customer’s
premises.
n/a Q.8 Medically In rglatlon tp medically dependent consumer' status New As above
reviews, this month what was the number of: .
dependent question
consumer (@) medically dependent consumers recorded with the
status retailer who have had their medically dependent
reviews consumer status reviewed,
(b) medically dependent consumers who have had their
status reviewed and are no longer treated as a
medically dependent consumer as a result
n/a Q.9 Medically In relation to medically dependent consumer As above
dependent disconnections, this month what was the number of:
Zgnsumert. (@) medically dependent consumers disconnected by the
Isconnect retailer for non-payment
ons

(b) medically dependent consumers disconnected by the
retailer for any reason, other than non-payment

(c) reconnections effected by the retailer because it has
been notified that its disconnection has resulted in a
person who is, or may be, a medically dependent
consumer being without electricity.
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