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3. Monthly summary 
Retail competition concerns 

3.1. There has been a lot of focus in the last month on allegations by Electric Kiwi and other 
independent retailers that there is a competition problem. Electric Kiwi has made a 
complaint to the Commerce Commission alleging a breach of section 36. We have been 
engaged in meeting with independent retailers discussing these issues for the last few 
months.  

3.2. It is important that the retail market delivers good outcomes for all consumers. The Authority 
has been considering whether more work is required in response to recent changes in the 
retail market such as: 

(a) the disclosure by generator retailers of all internal transfer pricing information as result 
of improved transparency measures, 

(b) higher hedge market prices, and 

(c) concerns of the independent retailers. 

3.3. Based on current concerns expressed about retail competition we are undertaking work to 
look at competition in the retail market, including: 
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(a) recent trends in the retail market generally,

(b) the specific issues raised by independent retailers about competition in the retail
market, and

(c) what interventions (if any) may be required to address these.

3.4. A starting point for this review is to understand what is happening in the contracting market 
between gentailers and independent retailers. We have some data from this market, but it is 
not comprehensive, so we will build a comprehensive data set of what is happening now. 

3.5. We may discover other areas we want to look into as we progress, and we may find that the 
data we can get does not support all this analysis and we will have to adapt. 
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