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Agenda and weekly report for the Chair
Agenda: Tuesday 30 January 2024 10:30am — 12:00pm
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Review of risk
management in retail
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Comment Upcoming Board
engagement

We have received the first responses to the Authority’s | Next expected engagement

pre-Christmas requests to non-integrated retailers for | with the Board is April
information regarding OTC requests they have made. | 2024.
Further responses are coming in during the next

month (delays due to retailer staff availability). We will

use the data received to date to shape information

requests to the gentailers, ie, to get their perspective

on the same transactions.

Staff have commenced meeting with stakeholders re

the review of risk management (Electric Kiwi on 17

and 24 January, EEEXECCE) . to discuss

the Authority process and better understand their

specific concerns. We have also now received copies

of complaints to the Commerce Commission from four
different retailers, which provide further context.




ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair




ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair




ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair




ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair




ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair 15



ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair




ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair 17



ELECTRICITY
AUTHORITY

TE MANA HIKO

Not in scope

Weekly Report for the Chair 18





