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Amendment 

 
1 Title 

This is the Electricity Industry Participation Code Amendment (Improving Consumer 
Access to their Electricity Information) 2025.  
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2 Commencement 
This amendment comes into force on 1 June 2025. 

 
3 Code amended 

This amendment amends the Electricity Industry Participation Code 2010. 
 
4 Clause 1.1 amended (Interpretation) 

In clause 1.1(1), definition of raw meter data, in paragraph (a), replace “for the 
purposes of Part 10” with “except for Part 15”. 
 

5 Cross heading above clause 11.32A amended 
In the cross heading above clause 11.32A, replace “information about their own 
electricity consumption” with “their own electricity information”. 
 

6 Clause 11.32A amended (Retailers must give information about consumer 
electricity consumption) 

(1) In the heading of clause 11.32A, replace “information about consumer electricity 
consumption” with “consumers their electricity information”. 

(2) Replace subclause (2) with: 
“(2) The information referred to in subclause (1) is information relating to any period 

in the 24 months preceding the request—  
“(a) about the consumer's consumption of electricity, injection of electricity 

into a network, or services provided to the consumer, at each ICP at which 
the retailer had a contract to supply electricity to the consumer, including 
raw meter data; and  

“(b) used by the retailer to— 
“(i) calculate the amount of electricity consumed or injected into a 

network by the consumer at each ICP; or 
“(ii) provide any service to the consumer.” 

 
7 Clause 11.32B amended (Requests for information)  

Replace subclause (3) with: 
“(3) A retailer must not charge a fee for responding to a request, but if a consumer 

makes more than 12 requests in the 12 month period before 1 June 2026, the 
retailer may impose a reasonable charge for further requests in that period.”  

 
   

 
Explanatory Note 

 
This note is not part of the amendment, but is intended to indicate its general effect. 
 
This amendment to the Electricity Industry Participation Code 2010 (“Code”) comes into 
force on 1 June 2025.  
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The amendment amends Parts 1 and 11 of the Code as part of the Electricity Authority’s Code 
amendment omnibus number four to: 

a. prevent retailers from charging consumers a fee to respond to the first 12 requests 
from a consumer for access to their electricity information in the 12 month period 
before 1 June 2026, and to prevent retailers from charging consumers any fee for 
all such requests that consumers make after that period; and 

b. clarify what electricity information is to be provided to consumers upon request. 
 
   

 
 
 


