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between the three tables. As the methodology for the collection for these three tables all differ, they 
cannot be used to make statistical inferences. 

Please also note that a consumer that is disconnected multiple times within each quarter will have 
each disconnection counted as a separate disconnection within that quarter. Additionally, this data 
only reflects what retailers send at that moment in time. These figures can change retrospectively 
within retailers’ systems, but we do not receive those updates. 

Table 1: Quarterly total number of domestic disconnections for non-payment by retailer 

This table shows the total number of disconnections for non-payment by retailer from Quarter 1 
2022 to Quarter 1 2023. 

This data was supplied on a voluntary basis and not all retailers are represented in this dataset. 
When a retailer has not submitted data for a particular period the relevant cell has been left blank 
to indicate missing data. The Authority has stopped collecting this data. 

Please note, the data does not distinguish between prepay and post-pay consumers and does not 
include instances where a consumer is disconnected because they have not topped up their 
prepay meter (i.e. self-disconnections). 

Historical records for this data can be found at 
https://www.emi.ea.govt.nz/Retail/Datasets/Disconnections  

Table 2: Quarterly residential disconnections for non-payment by retailer 

This table shows for each retailer the total number of disconnections for non-payment and the 
percentage of their residential consumers that were disconnected between Quarter 1 2022 and 
Quarter 3 2022.  

This data was collected under section 46 of the Electricity Industry Act for the period 1 January 
2019 - 30 September 2022 and only applied to a selected number of retailers.  

This data does not distinguish between prepay or post-pay consumers.  

Table 3: Quarterly retailer financial stress residential disconnections for non-payment:     

This table shows the number of residential Installation Control Points (ICPs) that have been 
disconnected for non-payment for a period of more than 24 hours by retailer between Quarter 4 
2022 and Quarter 3 2023. 

This data was collected under clause 2.16 of the Code through a notice titled ‘Retailer Financial 
Stress Notice’ and only applied to retailers that have 1000 or more ICPs registered to them. 
 
This data does not distinguish between prepay or post-pay consumers. Some quarters in the 
supplied dataset are missing one month of submission data for some retailers which is indicated in 
the ‘Submission Count’ column. This is due to delays in those retailers’ submissions which 
prevented the data from being captured through the regular automated processes.  

Your requests 

In the light of the above, please find below the Authority’s response to your requests.  

Requests 1 and 2: 

The information in tables 1, 2 and 3 can be used to calculate the quarterly total number of 
disconnections of residential consumers for non-payment for the period from 1 January 2022 to 30 
September 2023 (request 1) and the quarterly total number of disconnections of residential 
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consumers for non-payment as a percentage of each retailer’s total residential consumers from 1 
January 2022 to 30 September 2023 (request 2). Please note that calculations made using this 
data would not be necessarily reflective of the entire retail market.  

Request 3: 

The Authority does not hold any specific data on the number of automatic disconnections (also 
known as self-disconnections). This request is therefore declined under section 18(e) of the Act as 
the information requested does not exist.  

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602.  

If you wish to discuss this decision or any of the information we have provided to you with us, 
please feel free to contact us by emailing oia@ea.govt.nz. 

Nāku noa, nā, 
 

 
 
Airihi Mahuika 
GM Legal, Monitoring and Compliance 



Table 1: Quarterly total number of domestic disconnections for non-payment by retailer 

This data was provided voluntarily to the Electricity Authority by retailers 
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