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S y s t e m  E l e c t r i c i t y  R e g i s t r y  

C l i e n t  E l e c t r i c i t y  A u t h o r i t y  

A p p l i c a t i o n  v e r s i o n  2 5 . 0 9  

P l a t f o r m  v e r s i o n ( s )  
J a d e  V e r s i o n  2 2 . 0 . 0 5  i n c l .  h o t  p a t c h  3 ,  
4 ,  5 ,  7  

R e l e a s e  d a t e  S u n d a y  1 4  S e p t e m b e r  2 0 2 5  

R e l e a s e  t i m e  0 3 : 0 0  N Z T  

E n v i r o n m e n t  M A R U R E G  ( U A T )  

S D S  S e c o n d a r y  Y e s  

I s s u e s  a d d r e s s e d  5  

E n h a n c e m e n t s  4  

D o c u m e n t a t i o n  F u n c t i o n a l  S p e c i f i c a t i o n v 2 2 . 4 3   

Q u a l i f i c a t i o n  s t a t u s  C o m p l e t e  

D a t a  p r e s e r v a t i o n  T h e  d a t a b a s e  w i l l  b e  r e f r e s h e d  

D a t a  s e t u p  N o  d a t a  s e t u p  

D a t a  c o n v e r s i o n  N o  d a t a  c o n v e r s i o n  

R e l e a s e  i n s t r u c t i o n s  
T h e  r e l e a s e  w i l l  b e  c o m p l e t e d  b y  
J a d e C a r e 2 4  o n  a  m a n a g e d  s e r v e r  

U s e r  i n s t r u c t i o n s  N o n e  
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R e f .  R a i s e d  D e s c r i p t i o n  S t a t u s  

Er-1567 14/07/2025 
Not found error generated when a planned outage was being downloaded 
online as the outage had been changed by a background process. 
Exception handler installed to handle this nicely 

Complete 

Er-1569 16/07/2025 
Not found error from UAT EA_Verfication web service. Potentially an 
issue in production though no error actually recorded in the production 
environment.  

Complete 

Er-1581 12/08/2025 
Invalid object error reported from supervisor screen. Root cause is 
Registry help desk removing old user ids (at the request of a participant).  

Complete 

Er-1585 19/08/2025 

Planned outage reports from a distributor PLINT update use the planned 
outage identifier as part of the output name. A distributor includes slash 
characters in the outage Id (for example “myOutage/12345” which 
caused the resulting file name(s) to have the appearance of a folder path. 

Ensure where this occurs the file path is replaced with an underscore. 
Note: this ticket was applied as a patch in August, this is the formal 
release of the change. 

Complete 

Er-1595 03/09/2025 

AC020::AC020Distributor02 compliance output incorrectly reporting a 
compliance breach. The prior event in force at the time of an update was 
inconsistently being identified depending on the sequence of updates 
occurring at later times. 

Complete 

 

 

R e f .  R a i s e d  D e s c r i p t i o n  S t a t u s  

er-1562 08/06/2025 
AC020: help desk admin application setting to pre-define a sheet name 
rather than have it derived from the rule description which can make the 
purpose of the sheet unclear  

Complete 

Er-1575 31/07/2025 
Allow the Registry to track expiry dates for externally generated tokens 
so the help desk can take early action to notify participants and setup a 
replacement token 

Complete 

Er-1578 12/08/2025 Registry upgrade agent modified to cater for new default profile code Complete 

Er-1582 13/08/2025 

SOAP web service may return an empty network event object if an event 
date is provided that pre-dates the existence of an ICP. No issue will 
result in having an empty object returned but this change ensures a 
cleaner interface. Noted in automated testing only 

Complete 

 


