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 This report summarises items that may be of interest to the Minister for Energy and 

Associate Minister for Energy but do not require a formal briefing. Further information 

can be provided on request. Substantive items and decision papers will be provided by 

briefing. 
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5. Update: Section 16 review into business consumers’ 

concerns 

5.1. Following concerns raised by the Northern Infrastructure Forum and other 

organisations, on 14 August 2025, the Authority issued a media release announcing 

its Electricity Industry Act 2010 section 16 review into concerns about pricing, 

contract availability, and business conduct in the electricity market.  

5.2. We are working closely with the Gas Industry Company and the Commerce 

Commission to ensure alignment and information sharing across agencies. 

We are engaging with business and industry to encourage participation  

5.3. The Auckland Business Chamber (the Chamber) is compiling a list of business 

consumers who are prepared to speak with us and provide further information. We 

will meet with all business consumers who are willing to participate.   

5.4. Since our initial request in late July, the Chamber has provided the contact details for 

one business consumer. We understand there may be some hesitancy as it was 

reported that business consumers were “really uneasy about speaking publicly, for 

fear that it could jeopardise their ability to secure future energy contracts with the 

gentailers”1  

5.5. We are encouraging businesses to use the Commerce Commission’s anonymous 

whistleblower tool as an alternative means of providing information. We are also 

using media to further promote engagement and invite business consumers to share 

their concerns.  

5.6. In addition, the Authority is reaching out to energy brokers to explore whether they 

can provide additional insights. Where concerns about specific contractual terms are 

identified, we will use our formal information-gathering powers to obtain relevant 

contracts from retailers. 

5.7. We will continue to keep your office informed of timelines and progress. 

Authority has sought powers to compel information from non-industry 

investigation participants 

5.8. While the Authority has statutory powers to compel information from industry 

participants, these powers do not extend to non-participants.2 Some business 

consumers will not be industry participants, and their involvement will be voluntary.  

5.9. The Authority has been engaging with the Ministry of Business, Innovation and 

Employment (MBIE) to seek legislative changes to strengthen our information 

gathering powers. The 2024 section 18 investigation into the transmission tower 

collapse highlighted that our inability to require the cooperation and compel 

information from non-participants is a significant constraint to carrying out our key 

functions. It is also inhibiting progressing our generation investment pipeline work, 

and now in the context of this section 16 review.   

  

 

1 Survey reveals businesses fear upsetting gentailers if they complain about high energy costs | RNZ News, last 
accessed 25 August 2025. 

2 Participants as defined by the Act.  



FN-25-17 Fortnightly report 29 August 2025  6 

IN-CONFIDENCE: ORGANISATION 

6. Deep dive: A year of the Power Innovation Pathway  

The Power Innovation Pathway is the Authority’s open front door 

6.1. The Power Innovation Pathway (the Pathway) aims to help innovators brings new 

ideas to market faster, leading to more competition and choice for consumers.  

8 initiatives selected from 80 Pathway applications  

6.2. We have assessed more than 80 Pathway sector applications. In March 2025 we 

selected eight for focused support. These are scalable business models, products 

and services that can deliver significant benefits for electricity consumers.  

Turning information into action  

6.3. We will publish a paper in late September 2025 to share insights from innovators 

and key actions that are happening to address the real or perceived barriers to 

innovation, including:  

• Implementing more innovative approaches to regulatory support: For 

example, regulatory sandboxes to enable multiple innovators to test products, 

services and business models. 

• Working with other regulators to address barriers outside of the 

Authority’s mandate which impact electricity consumers: Co-planning 

activities, from information sharing and workshops, to regulatory sandboxes. 

• Tailoring our engagement to include innovators: Consulting via multiple 

different channels, including surveys, interviews, open forums, and workshops. 

The Pathway has another call for applications from late September 2025 

6.4. Open for focused support initiative applications from 29 September – 31 October. 

  










