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Electricity Authority Energy Survey Prize Draw (Prize Draw) 

Terms and Conditions 

1. Information on how to enter and prizes form part of these conditions of entry. 

2. The Prize Draw is open to New Zealand residents.  

3. The period for submitting responses commences on or about Monday 20 October 2025, when surveys 

are first sent out to some customers and finishes on Friday 28 November 2025 (Relevant Period). 

4. To enter the Prize Draw, simply complete the Electricity Authority (EA) household energy use survey 

(Survey) during the Relevant Period.  You can only complete one survey for each property where a 

supply of electricity occurs. Entry into the Prize Draw by submitting a Survey response is deemed 

acceptance of these terms and conditions. 

5. The winners will be determined by a random draw, which will take place on 5 December 2025. The 

winners will be the first 10 valid entries randomly drawn from all eligible entries submitted. In the event 

that an ineligible entry is drawn or the EA is unable to contact a winner within one week of the Prize 

draw, having made reasonable attempts to do so, the EA may deem that winner’s entry invalid and 

select a new winner on the same terms as the original Prize draw 

6. Each winner will receive a $200 Prezzy Card. Entrants cannot win more than one Prezzy Card but 

may complete one survey for each property where a supply of electricity occurs. The prizes are not 

transferable, changeable or redeemable for cash. 

7. Neither the EA nor any other entity associated with this Prize Draw will be responsible for any late, 

lost, misdirected or incorrectly submitted Survey responses, including but not limited to responses not 

received due to technical problems or human error. The time responses are deemed to be made will 

be the time the response is received, not the time the response is submitted by an entrant.  

8. The EA reserves the right, at any time, to verify the validity of claims and determine the eligibility of 

entrants (including an entrant's identity) and to disqualify any entry or refuse to award a prize where 

false or misleading details have been given by an entrant, or where an entrant has behaved in a 

fraudulent or dishonest manner, or otherwise than in accordance with these terms and conditions or 

the spirit of the Prize Draw.  

9. Failure by the EA to enforce any of its rights at any stage does not constitute a waiver of those rights. 

10. All decisions made by the EA its employees or agents are final and no correspondence will be entered 

into. 

11. If the Prize Draw is not able to operate as anticipated for any reason, the EA may amend, suspend or 

cancel any aspect of the Prize Draw (including any prize) at any time in its sole discretion. 

12. Except for any liability that cannot be excluded by law, the EA excludes all liability (including 

negligence) for any loss or damage arising in any way out of the Prize Draw.  

13. All personal information provided by entrants will be held and used by the EA in accordance with the 

terms of the Survey (including your consent) and the EA’s Privacy Notice. 

 

https://www.ea.govt.nz/privacy-notice/
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