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Your request

Thank you for your email request, received on 19 September 2025, under the Official Information
Act 1982 (the Act) for the following information:

“...Would we be able to see either the RFP or service contract signed with AE (with
confidential redacted) please?”

Our response

The Electricity Authority Te Mana Hiko (Authority) has identified one document within scope of your
request, titled “Standardised flexibility products co-design group request for information on
brokered services,” which is a copy of the request for information (RFI). However, this part of your
request is being refused under section 18(d) of the Act, as the information requested is publicly
available. You can find the RFI here: Request for _information on brokered services.pdf. The
Authority sent out the RFI on behalf of the Standardised Product Co-design Group. We understand
that Authority staff sent you this link on 24 September 2025.

The Authority does not hold any information on the “service contract” you have asked for in your
request. This is because the Authority does not contract for services for the trading in standardised
flexibility projects. Therefore, this part of your request is refused under section 18(g) of the Act, as
the information is not held by us.

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman._parliament.nz or
freephone 0800 802 602.

As this information may be of interest to other members of the public, the Authority may proactively
release a copy of this response on our website. All personal data, including your name and contact
details, will be removed before publication.

If you'd like to discuss this response with us, please feel free to contact us by emailing
oia@ea.govi.nz.
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