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Q5. Do you agree with the 
Authority’s proposed staged 
approach to designing and 
implementing EIEP14s? If not, why 
not? 

No we do not agree with the Authority’s staged approach to designing and 
implementing the new EIEP14s. 
 
A month between stages is not long enough, especially given overlaps with 
the TOU delivery. Both will require significant technical resources, so 
spreading out the timing would be very helpful.  
 
We have submitted in our response to the Authority’s “Improving electricity 
billing in New Zealand” consultation, that delaying better plan requirements 
until April 2027 would give retailers time to embed TOU plans and complete 
the phase out of the Low Fixed User Charge in a way that is more 
operationally efficient.  
 
We request the same delay be applied to the EIEP14 proposals to allow 
retailers to plan implementation in a logical and sequential manner. This 
would ensure the highest priority/most impactful work is addressed first.  
 

Q6. Do you agree with a Code 
amendment extending existing 
requirements on retailers in 11.32G 
to provide product information 
upon request? 

We do not agree with the Code amendment at 11.32G(1)(b) as we do not 
agree that legacy plans should be considered part of the product information 
a retailer should be required to provide. Please see our response to question 
1.  
 
We agree with all other proposed amendments to 11.32G.  

Q7. Do you agree with the removal 
of the ability for retailers to charge 
for data requests where those 
requests are made in a format the 
retailer does not normally use in 
11.32G? If not, why not? 

No we do not agree with the removal of the ability for retailers to charge for 
data requests that are not in the standard format. Our strong preference is to 
retain the ability to charge for such bespoke requests. There will be 
operational costs for retailers to manually provide information in any varied 
format and therefore retailers should be able to charge a reasonable fee for 
this service. It is not efficient and will drive internal cost to create and review 
quality data checks manually. Any charges would also support the uptake of 
preferred standard format requests. 
 

Q8. Do you agree with a Code 
amendment to empower the 
Authority to prescribe an EIEP for 
the purposes of 11.32G? If not, 
why not? 

 

Q9. Do you agree with a Code 
amendment requiring retailers to 
associate their retail electricity 
plans with product identifier codes? 
If not, why not? 

 

Q10. If implemented, should the 
details of how the product identifier 
code system be established within 
the Code, or within guidance 
documents that the Authority would 
publish? 

Mercury’s preference would be for the product identifier code to be 
established within less prescriptive guidance documents rather than the 
Code. With the sheer volume of plans it will be hard for retailers to adhere to 
strict naming conventions.   
 
If the requirements around product identifier codes are too prescriptive there 
is also the risk that innovative new plans cannot be appropriately coded, and 
this will limit and confuse consumers’  ability to easily compare with other 
plans.   
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Q11. Do you agree with the 
Authority’s proposal to not amend 
timeframes for retailers to respond 
to requests at this time? If not, why 
not? 

Yes, we are supportive of the current timeframes in place. 

Q12. Do you agree with our refined 
proposed assessment criteria? 

 

Q13. Do you agree with the 
Authority’s preliminary assessment 
that the proposal is better than the 
status quo? If not, why not? 

 

Q14. Do you agree with the 
objectives of the proposed 
amendment? If not, why not? 

 

Q15. Do you agree with the 
Authority’s preliminary assessment 
that the benefits outweigh the 
costs? If not, why not? 

As the Authority points out there will be significant costs to retailers to 
implement the new EIEP14s and the product identifier codes. In the absence 
of a full cost benefit analysis and research into expected uptake and 
consumer outcomes it is not possible to gauge whether the benefits will 
justify the cost.    
 
 
 

Q16. Do you agree that the 
proposal promotes the Authority’s 
statutory objectives? If not, why 
not? 

 

 




