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18 November 2025 
 
Electricity Authority 
PO Box 10041 
Wellington 
By email: retaildata@ea.govt.nz 
 
 

SUBMISSION: AMENDMENTS TO IMPROVE ACCESS TO ELECTRICITY 
PRODUCT DATA 

 
1.  Introduction 
 
Thank you for the opportunity to make a submission on the ‘Proposed Code 
amendments to improve access to electricity product data’ consultation 
paper.  
 
This submission is from Consumer NZ, an independent, non-profit organisation 
dedicated to championing and empowering consumers in Aotearoa. 
Consumer NZ has a reputation for being fair and impartial and providing 
comprehensive consumer information and advice. 
 
Contact: Paul Fuge – Powerswitch Manager 
Consumer NZ 
PO Box 932 
Wellington 6140 
Phone:   
Email:  
 
2. Comments on the consultation in general  

Consumer NZ strongly supports reforms that improve transparency, enable 
effective plan comparison and make it easier for consumers to switch to more 
competitive electricity offers. 

We consider the Electricity Authority’s proposals to be a positive step toward 
reducing information barriers in the retail electricity market. Our responses to 
the specific questions are provided in the attached Appendix B. 
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In summary, we support the introduction of a unique product identifier code 
system and the broader changes to improve data access, subject to 
implementation time frames being realistic and safeguards being put in place 
to avoid unintended consumer harm. In our view, the benefits of these 
amendments will outweigh the costs, particularly by enabling both greater 
consumer engagement and competitive pressure on retailers. 

We thank the Authority for its continued work to ensure consumers can 
confidently navigate the electricity market and make informed choices about 
their electricity plans. 

Please contact us if you would like to discuss any aspect of our submission. 

 
ENDS 

 

 

 












