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15 December 2025 

 

Electricity Authority 

By email to: connection.feedback@ea.govt.nz  

 

Tēnā koutou, 

Response to “Distribution connection pricing and obligations” 
Thank you for the opportunity to respond to the “Distribution connection pricing and 
obligations” consultation. 

We welcome the Authority’s exploration of proposals to address the high up-front charges 
that some customers face when wanting to connect to distribution networks. A key focus of 
Contact Energy’s “Contact31+ strategy” is to lead New Zealand’s energy transition, including 
by empowering our customers to shift their energy use. We believe that distribution networks 
have a critical role to play in electrification, and that efficient connection pricing is a key 
enabler of the transition of certain commercial and industrial processes away from fossil 
fuels. 

We consider that the Authority has presented a sound assessment of the current situation, 
and a thoughtful evaluation of the options. We support the rationale for interim restraint on 
connection charges, with targeted intervention as the preferred approach. 

In our view, better visibility and transparency of connection pricing is of key importance. It is 
also important to give connecting customers the choice of financing additional connection 
costs themselves, or having the EDB build those costs into the up-front costs and/or ongoing 
charges. 

We provide detailed responses to the consultation questions below.  

Please contact me at  if you wish to discuss further.  

 

Ngā Mihi 

 

Helen Roberts 

 

Senior Specialist, Regulatory 

Contact Energy










