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Electricity Authority 
Via email: connection.feedback@ea.govt.nz 

Subject: Submission Response on Reducing barriers for new connections – up-front charges and 
distributor obligations 

ChargeNet New Zealand welcomes the opportunity to provide feedback on the Electricity Authority’s 
consultation on Reducing barriers for new connections: up-front charges and distributor obligations. 

ChargeNet builds and operates a nationwide public electric vehicle charging network and regularly 
seeks new or upgraded connections across multiple electricity distribution networks. As a result, we 
have direct and ongoing experience with the practical and commercial impacts of current connection 
charging arrangements and distributor obligations. 

Overall, we support the Authority’s assessment of the current situation and agree that aspects of 
existing connection pricing practices and obligations are creating material barriers to efficient and 
timely connection, particularly for new technologies and emerging load such as public EV charging. In 
our experience, inconsistent pricing methodologies, limited transparency, lack of contestability, and 
high upfront cost allocation can delay or deter otherwise viable projects, distort investment decisions, 
and undermine efficient network utilisation. 

We support the Authority’s proposed targeted interim restraint on connection charges and the 
preferred options outlined in the consultation. In our view, these measures are necessary to prevent 
inefficiently high connection costs becoming embedded ahead of longer-term reform, while providing 
greater certainty for access seekers making near-term investment decisions. We also support the 
Authority’s proposed direction to clarify distributors’ obligations to connect and supply, including the 
mandatory offer framework and the requirement to provide alternative connection options where 
constraints exist. 

Our submission identifies effective opportunities to reduce barriers without imposing undue burden 
on distributors, including greater availability of flexible or dynamic connection classes, improved 
access to load and network information, and further consideration of benchmarking and relativity 
measures for connection works and pricing. 

We appreciate the Authority’s focus on implementation certainty and encourage the publication of 
clear milestones and guidance to support consistent application across all distributors. 

Yours sincerely 

Kivash Sewnun 
Head of Operations 
ChargeNet New Zealand Limited 
















